
                                                                                              
 

Institutes of Medicine (IOM) ~ 
Basic Concepts of Patient Safety 

 
 User-Centered Design 

 

 Avoid Reliance on Memory 

 

 Attend to Work Safety 

 

 Avoid Reliance on Vigilance 

 

 Train Concepts for Teams 

 

 Involve Patients in Their Care 

 

 Anticipate the Unexpected 

 

 Design for Recovery 

 

 Improve Access to Accurate, Timely Information 
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