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CalFresh Outreach Fact Sheet
Federal Fiscal Year 2011
The California CalFresh Access Improvement Plan
 aims to increase participation in Cal Fresh among Californians. In FFY 2011, the Network for a Healthy California, a program of the California Department of Public Health, has seven food stamp outreach contractors
. The contractors have a total of 88 subcontractors delivering direct services at the local level in 48 of California’s 58 counties.
CalFresh Outreach and Access activities planned for FFY 2011 include:

· Partnering with community agencies and government programs that serve people who may be eligible for CalFresh
· Educating clients about CalFresh and distributing materials
· Prescreening clients to determine eligibility for CalFresh
· Assisting clients with their CalFresh applications

· Providing clients with follow-up assistance

· Increasing clients’ access to CalFresh
· Tabling and providing CalFresh information at community events

· Engaging and educating stakeholders about CalFresh and access efforts

· Training community-based partners about CalFresh outreach and access
· Providing CalFresh information and referrals over the phone

· Operating two statewide toll-free phone numbers that help callers access CalFresh in their communities (1-877-847-FOOD in English and 1-888-9-COMIDA in Spanish) 

· Working collaboratively with county CalFresh office staff

Funding for CalFresh outreach comes from the United States Department of Agriculture (USDA). USDA reimburses non-federal funds used for CalFresh outreach activities dollar-for-dollar. California’s total budget for CalFresh outreach in FFY 2011 is $19.2 million. 
For more information about California’s CalFresh Access Improvement Plan, please contact Maria Leech at 916-449-5318 or maria.leech@cdph.ca.gov. Or, visit http://www.networkforahealthycalifornia.net/outreach. 
� The Access Improvement Plan is implemented through an interagency agreement between the California Department of Social Services and the California Department of Public Health. 


� The Network for a Healthy California is partnering with California Association of Food Banks, Central Valley Health Network, Catholic Charities of California, Clinica Sierra Vista, United Farm Workers Foundation, INFOLINE dba 211 San Diego, and CSU Chico Research Foundation.
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