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CalFresh Program Background
CalFresh is the new name in California for the Food Stamp Program (FSP), a federal food assistance program known nationally since 2008 as SNAP, short for the Supplemental Nutrition Assistance Program.  CalFresh will continue serving the more than 3 million Californians who now use food stamps.  Los Angeles County alone serves 417,000 households (882,000 individuals) each month.  People using food stamps do not need to reapply; they will be automatically enrolled in CalFresh.

Background
1. Effective October 1, 2008, Congress changed the name of the United States Department of Agriculture’s (USDA) FSP to the Supplemental Nutrition Assistance Program (SNAP).  Its aim was to change the public perception of food stamps broadly viewed as a welfare program, and to encourage eligible people to take advantage of the benefits provided by the program.
2. Congress allowed states the flexibility to retain or select a different name for the program.  In September 2008, Assembly Bill 433, sponsored by Assembly Member Beall, was signed by Governor Schwarzenegger requiring that the California Department of Social Services (CDSS) rename the FSP to reflect the following:
a.
Food stamps are no longer delivered by stamps.

b.
Food stamps support healthy living.

c.
Food stamps are important to California agriculture.
d.
Food stamps would be better viewed as a health and nutrition program than a welfare program.
New Brand Development

3. Key stakeholders in the rebranding process included the California Food Policy Advocates and The California Endowment. Both organizations provided funding for new brand exploration, research, and testing.  Other participating stakeholders included the California Health and Human Services Agency; California Department of Public Health; First Lady Maria Shriver’s office; Assembly member Beall’s office; the California Association of Food Banks; the County Welfare Directors Association; and county FSP representatives.

4. Exploration of a brand to replace the FSP took place over the course of months and included focus group testing and online surveys with English- and Spanish-speaking income-eligible individuals representing diverse ethnic backgrounds.  Collectively, qualitative feedback was solicited from almost 700 low-income Californians across the state. Several meetings among the stakeholder work group took place to establish a review process, discuss research findings, collaborate on potential brand names, tag lines and logo designs, and formulate a recommendation.
5. The pool of potential new brand identities began with six names and logo designs.  Ultimately, the name “CalFresh” was chosen because it was described as “encouraging you to eat fresh food” and represented a healthy lifestyle and a “fresh” new program.  Additionally, the name is identifiable with California, promotes California agriculture, and aligns with other California program names. 
6. The CalFresh name and logo capture the essentials for a successful food assistance program: accessibility, simplicity, freshness, and empowerment.  It is a name the “encourages you to eat fresh food.”  It represents a healthy lifestyle and a “fresh” look for this important program.

The Importance of CalFresh in California

7. It is important to California’s economy to fully use every possible source of funding for its safety net programs.  Federal benefit dollars not only provide critical nutrition assistance to our state’s neediest men, women and children, but they directly benefit local economies and jobs.  According to USDA, every $1 of additional federal food stamp benefits results in $1.79 of new local economic activity.

8. All potentially-eligible families in California need to be aware and use nutrition programs to help stay healthy and stretch food dollars during this difficult economic time.  In particular, eligible children can benefit greatly from CalFresh.  Research shows food-insufficient children are more likely to receive lower math scores, repeat a grade, visit a psychologist, and have difficulty getting along with other children.
CalFresh Benefits
9. CalFresh shows how significantly the Food Stamp Program has changed to benefit working families, families with school-age children, and homes with elderly or disabled members.  CalFresh will do more to reach out to low-income Californians, many of whom may be newly eligible due to the recession or unemployment.  These fresh changes include:
a. Since 2001, replacing paper coupons with a convenient Electronic Benefit Transfer card that is accepted by nearly 20,000 retail food stores and markets.

b. Making eligibility information more available through a statewide hotline, mass media, and nearly a hundred community-based organizations, using more on-line applications, often waiving requirements for face-to-face interviews, creating customer service call centers, and increasing the time period between certifications.

c. Helping families by considering their incomes for eligibility and not requiring that assets and resources be eliminated. 
d. Automatically enrolling school-aged children for school meal programs.

10.
CalFresh benefits help families stretch their food dollars to buy more healthy foods for the whole family.  The amount per month a family receives is based on income, minus deductions for expenses like rent and utilities.  An average family receives about $110 per month per person, or about $3 per day, for healthy food.

11.
People who qualify for CalFresh benefits will receive them through California Advantage, a debit card that they can use at most grocery stores and many farmers’ markets.  California has over 110 farmers’ markets with more than 200 locations that welcome CalFresh customers.

12.
People who work full-time, who may or may not have children, and/or who are homeless may still be eligible to receive CalFresh benefits.  To learn more, call 
877-847-3663 or visit www.CalFresh.ca.gov.
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