Appendix 6f

REGIONAL RETAIL PROGRAM MANAGER


Job Purpose

Oversee all aspects of the region’s Network for a Healthy California--Retail Program with the goal of increasing fruit and vegetable consumption and physical activity levels among eligible low-income populations.
MAJOR DUTIES AND RESPONSIBILITIES


	· Program Leadership

· Establishes and maintains regional partnerships to promote participation in the Retail Program
· Oversees the identification and prioritization of retail stores to target for recruitment

· Assists in the development and implementation of strategic, media/public relations, training, and operating plans
· Communicates and coordinates frequently with Regional Network colleagues to identify and create opportunities for cross-program integration and ensures follow up to carry out agreed upon activities
· Program Implementation

· Secures participation from retailers through successful employment of sales techniques that convey the benefits of partnering with the Network
· Maintains communication with retail partners to ensure a high level of retailer satisfaction

· Oversees the placement and upkeep of Retail Program merchandising materials in participating retail sites

· Ensures the successful execution of the annual Fruit & Veggie Fest retail promotion

· Educates interested retailers on ways to increase the quality and quantity of fruits and vegetables they sell, as well as methods to promote their availability to consumers

· Trains other Regional Network staff, Network-funded projects, and Network partners to plan, prep, and conduct high-quality, audience-appropriate food demonstrations that include nutrition education



	· Administration
· Ensures that intervention sites qualify for participation per USDA and CDPH guidelines
· Maintains an Activity Tracking Form, completes required documentation, prepares reports

	· Represents the Network for a Healthy California at meetings and conferences

· Supports State Network staff in Program development and evaluation by performing selected activities as directed, service on relevant workgroups, and by providing key insights to inform program expansion


REQUIRED LICENSES, CERTIFICATES, ETC.

	· Valid California driver’s license

	· Food safety certification (ServSafe or similar)

· English/Spanish bilingual language skills 
   (exceptions:  North Coast & Sierra Cascade)


RECOMMENDED KNOWLEDGE, SKILLS, AND ABILITIES

	· Knowledge of: 

· Social marketing principles as related to the Network for a Healthy California and health promotion campaigns

	· Nutrition and physical activity recommendations, issues and resources relevant to Program’s target audience

	

	· Skilled in:
· Promoting fruit, vegetable, and physical activity messages to community partners and media
· Developing professional partnerships and managing multiple relationships

	· Using the train-the-trainer model to empower Community Health Leaders to conduct nutrition education and physical activity interventions in the retail setting

	· Group facilitation techniques and training

· Event planning and coordination

· Time management and scheduling
· Microsoft Office, Excel, Access, and other software applications

	· Ability to:

· Represent the Retail Program in the community with professionalism and cultural competence
· Market and promote the Program to reach the required number of participants

	· Communicate and interact effectively with partners and consumers of varying age, education, economic, ethnicity, and physical activity levels 

· Garner support from retailers and produce industry members to provide donations 

· Cross-promote all Regional Network campaigns, program,s and activities with relevant regional partners

	· Work with underserved communities

	· Work flexible hours as needed for the campaign/program

	· Lift/transport materials weighing up to 25 pounds and up to 50 pounds if conducting food demonstrations
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