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Cultural Competency:   
Diversity, Perceptions, and 

Communication 

Ground Rules 
×  Be honest 

×  Supportive 

×  Non-judgmental 

×  When others are sharing, please give your full undivided attention 

×  Whatever is said stays in the group 

×   Learn something new  

×  Challenge yourself 

×  Have a good time! 

1.  the	
  act	
  or	
  faculty	
  of	
  apprehending	
  by	
  
means	
  of	
  the	
  senses	
  or	
  of	
  the	
  mind;	
  
cogni;on;	
  understanding.	
  	
  

	
  
2.	
  immediate	
  or	
  intui;ve	
  recogni;on	
  or	
  

apprecia;on,	
  as	
  of	
  moral,	
  psychological,	
  
or	
  aesthe;c	
  quali;es;	
  insight;	
  intui;on;	
  
discernment:	
  an	
  ar;st	
  of	
  rare	
  percep;on.	
  	
  

	
  
	
   	
   	
   	
   	
   	
  hAp://www.Dic;onary.com	
   The	
  internal	
  circle	
  of	
  dimensions	
  represents	
  the	
  primary	
  

dimensions	
  of	
  diversity.	
  These	
  are	
  aspects	
  of	
  people	
  that	
  do	
  
not/cannot	
  change.	
  The	
  outer	
  circle	
  of	
  dimensions	
  are	
  
secondary	
  dimensions	
  of	
  diversity.	
  These	
  are	
  dimensions	
  that	
  
can	
  change	
  and	
  do	
  change	
  throughout	
  our	
  lifespan.	
  	
  
	
  

Diversity	
  Logo	
  
This	
  is	
  the	
  Loden	
  &	
  Rosener	
  Diversity	
  Dimension	
  model	
  that	
  
illustrates	
  some	
  of	
  the	
  ways	
  in	
  which	
  we	
  are	
  different	
  or	
  
similar	
  to	
  each	
  other.	
  This	
  model	
  was	
  used	
  to	
  assist	
  in	
  the	
  
development	
  of	
  the	
  General	
  Motors	
  Diversity	
  Logo.	
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Iceberg 
Theory 

Skin Color 
Eye Color 

Dress/Style 
Language 

Gender 
Customs 

Weight 

Height 

Iceberg 
Theory 

Skin Color 
Eye Color 

Dress/Style 
Language 

Gender Customs 
Weight 

Height 

Iceberg 
Theory 

Experiences 

Sexual Orientation 
Health 

Religion/beliefs 

Nationality/Race/Ethnicity 

Disabilities 

Economic status 

Geography/neighborhood 

Family Status 

Fears 

Education 

Talents 

Abuse 

Occupation 

Pain 

Points of View 

Political Status  

CULTURAL CATAGORIES 

LATINO SUB-CATAGORIES 

HISPANIC 
Spaniard 

MEXICAN 
AMERICAN 

SOUTH AMERICAN 
Brazilian, Argentinean, 
Chilean, Columbian, 

Ecuadorian, Venezuelan 

CENTRAL 
AMERICAN 

Nicaraguan, Costa 
Rican, Honduras, 

Belize, Panama, El 
Salvadorian, 
Guatemalan 

CUBAN MEXICAN 

DOMINICAN 

PUERTO 
RICAN 
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BLACK SUB-CATAGORIES 
African 

American 

BAHAMIAN  

FRENCH HAITIAN 

JAMAICAN 

 
Trinidad and 

Tobago  
 

 

CANADIAN BLACK 
RUSSIAN 

AFRICAN 
Nigerian, Kenyan, 

Ethiopian, 
Zimbabwe, Somalia, 
Ghanaian, Egyptian, 

Moroccan, South 
African, Swaziland, 

etc. 
Barbados 

BLACK/   
WHITE 

ASIAN SUB-CATAGORIES 

CHINESE 

KOREAN 

JAPANESE 

PACIFIC 
ISLANDER 

FILIPINO 
MONGOLIAN 

MIDDLE 
EASTERN 

Pakistan, 
Afghanistan, Saudi 
Arabia, Iraq, Iran, 

Syrian, etc.  

INDIAN 

THAI 

CAMBODIAN 

SRI LANKAN 
VIETNAMESE  

HMONG 

Sioux Indians Anishinaabe 

NATIVE AMERICAN  
SUB - CATAGORIES 

 NORTH       
EASTERN 

Iroquois, Shawnee, 
Penacook, Abenaki, 

Huron, Powhatan, Miami, 
Shinnecock, Tutelo, 

Potawatomi, and over 60 
mote tribes! 

SOUTH    
EASTERN 

Colusa, Cherokee, 
Powhatan, Seminole, 

Creek, Yamasee, 
Powatki, Tuskegee, 

Shawnee, Apalachee 
Waxhaw, and over 60 

more tribes!  

LOWER PLAINS 
Cheyenne, Choctaw, Modoc, 

Yazoo, Comanche, Pawnee, and 
over 70 more tribes! 

UPPER PLAINS 
Apache, Arapaho, Sioux,      

Ottawa, Omaha, and over 20   more 
tribes! 

BUTTE 
COUNTY 

Mechoopda Tribe 
(Chico) 

Strawberry Valley, 
Enterprise, 

Moretown, Berry 
Creek (Southern 

Butte County) 

NORTHWEST COAST 
Chinook, Clatsup, Nez 

Perce, Tillamook, 
Serrano and over 120 

more tribes! 
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LBGTQ SUB - CATAGORIES 

LESBIAN 

BISEXUAL 

GAY 
TRANSGENDER 

QUESTIONING 

ALLY 

INTERSEX 

QUEER 

 

White Sub Categories 

Irish 

Australian German 

Swiss 

Romanian  

Norwegian   

French 
Polish  

COON 

Derives from 
minstrel shows of 

the 1830s 

NIGGER 

Slur against 
black-skinned 

people 
originally by 
white racists 

OREO 

Being black on 
the outside and 

white on the 
inside 

COLORED 

Way to separate 
African 

Americans from 
whites 

 

HOUSE NEGRO 

Highly educated 
black person, 
derives from 

educated African 
slaves working in 

the houses of 
their slave owners 

 

Any reference 
to being a 
monkey 

Any negative 
reference to the 
size of their lips 

Uncle Tom 

A black person 
who acts 

subservient 
towards white 

police  

GHETTO 

Refers to being 
from a poor, 

crowded 
neighborhood 

 

MULATO 

Refers to a 
black/white 

mixed person 

BOY 

BEANER 

Derogatory reference 
to the prevalence of 
beans in Mexican 

food 

POCO 

Person of 
Mexican heritage 

who has 
assimilated into 

American culture 

DEPENDING ON 
THE RACE OF 

THE 
INDIVIDUAL, 

CALLING THEM 
MEXICAN, 

LATINO, OR 
HISPANIC 

MEXICAN’T 

Depicting Mexicans 
as being lazy 

ANY 
REFERENCE TO 

LANDSCAPE, 
LAWNMOERS, 

etc. 

MIGUEL 

Stereotypical name 
for Mexicans. 

REFERENCES TO 
ILLEGAL 

IMMIGRATION 

Ex: Border bandit, 
fence hopper, etc. 

CHOLO 

Referring to a 
gangster of 

Spanish decent 

WET-BACKS 

Refers to 
Mexicans (or 

illegals) having 
"wet backs" from 
swimming across 
the Rio-Grande to 
get into America 

illegally  
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CRACKER 

Refers to a poor 
Southern white person 
during the 19th century 

HONKY 

Insulting word 
called by blacks 
during the 1950s 

WHITEY 

Refers to a white 
person who is 

racist 

REDNECK 

Referring to ignorant 
white people, usually 

southern or rural 

WHITE TRASH 

A class designation that 
refers to poor whites, or 

white people without social 
standing  

ANGLO 

A term used by 
Mexicans and non-

whites in a 
discriminatory way 

WIGGER 

A white person 
who emulates 
mannerisms of 
stereotypical 
black people 

CHINK 

Used to refer to people of 
perceived Chinese 

descent. Describes their 
eye slits  

JAP 

Derogatory word 
used against the 
Japanese during 

the WWII 

ORIENTAL 

 

YELLOW 

Derogatory towards 
their skin color 

compared to whites 

TWINKIE 

An Asian-American 
who has lost their 

heritage. Yellow on 
the outside, white 

on the inside  

FLIP 

Used during the 
Filipino-American 
War by American 
soldiers to belittle 
them. “Funny Little 

Island People” 

 

DOG-EATER 

FAGGOT DYKE 

QUEER 

FRUITS 

LESBOS HOMO 
FUDGE  

PACKER 

LESS THAN 
HUMAN  
BEINGS 

FLAMING 

WEAK GAY 
BABY  

KILLERS 

Asking “have  
you ever  

killed anyone?” 
 

Assume all 
Veterans are 
Republican 

RETARDED CRIPPLE 
SPECIAL 

*Place emphasis 
on disability 

CHALLENGED 

CAN’T 
Telling someone 

that they are 
confined to a 
wheelchair 
*Take away 

independence 
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Religion, Faith Spirituality  
 

 

 

 

 

 

 

Color	
  of	
  Fear	
  

	
  
Just	
  be	
  American	
  

	
  
What	
  does	
  it	
  mean	
  to	
  be	
  American?	
  

	
  
The	
  Red	
  ground	
  

	
  
	
  
	
  

Scenarios	
  

Par;cipants	
  will	
  be	
  provided	
  with	
  an	
  
opportunity	
  to	
  discuss	
  how	
  they	
  would	
  react	
  to	
  
diverse	
  situa;ons	
  focusing	
  on	
  people	
  from	
  

underrepresented	
  popula;ons	
  in	
  rela;onship	
  to	
  
nutri;on.	
  	
  

	
  

Language	
  and	
  Communica;on	
  
Tone:	
  
•  	
  the	
  way	
  we	
  speak	
  	
  	
  
•  	
  fast	
  or	
  slow	
  
•  gentle	
  or	
  aggressive	
  
•  pauses	
  
	
  
Body	
  language:	
  	
  
•  our	
  mannerisms	
  and	
  demeanour	
  
•  facial	
  expressions	
  
•  gaze—looking	
  at	
  the	
  other	
  person	
  or	
  

away	
  from	
  them;	
  paying	
  aAen;on	
  or	
  
not	
  

•  gestures—arm	
  and	
  hand	
  
movements	
  

•  posture—leaning	
  forward	
  or	
  back;	
  
relaxed	
  or	
  s;ff	
  	
  

•  distance	
  from	
  the	
  other	
  person—
too	
  close	
  or	
  too	
  far	
  

	
  

Communica;on	
  With	
  Diverse	
  Popula;ons	
  

•  keeping	
  an	
  open	
  mind	
  in	
  unfamiliar	
  situa;ons	
  
•  being	
  alert	
  to	
  the	
  different	
  ways	
  people	
  interact	
  
•  ensuring	
  that	
  women	
  are	
  adequately	
  
represented	
  

•  seeking	
  to	
  understand	
  the	
  protocols	
  of	
  diverse	
  
ethnic	
  community	
  groups	
  

•  developing	
  an	
  empathy	
  with,	
  and	
  understanding	
  
of,	
  others	
  who	
  may	
  have	
  experienced	
  great	
  
traumas	
  during	
  their	
  lives	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  QCOSS	
  Community	
  Door	
  eTraining	
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Communica;on	
  With	
  Diverse	
  Popula;ons	
  

•  being	
  willing	
  to	
  provide	
  informa;on	
  and	
  to	
  
encourage	
  and	
  seek	
  input	
  from	
  community	
  
groups	
  and	
  individuals	
  

•  being	
  aware	
  that	
  some	
  	
  groups	
  and	
  individuals	
  
may	
  mistrust	
  the	
  mo;ves	
  of	
  some	
  
organiza;ons	
  

•  being	
  willing	
  to	
  learn	
  and	
  adapt	
  
•  demonstra;ng	
  consistency	
  and	
  reliability.	
  
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  QCOSS	
  Community	
  Door	
  eTraining	
  

Crea;ng	
  Change	
  
List	
  three	
  things	
  you	
  do	
  well	
  to	
  

	
  foster	
  inclusivity	
  	
  at	
  work	
  
	
  

List	
  three	
  things	
  you	
  can	
  do	
  	
  
beAer	
  to	
  foster	
  inclusivity	
  at	
  work	
  

You can not make yourself feel something you do not feel, but you can make yourself do right in spite of your feelings.  
Pearl S. Buck  

You	
  can	
  not	
  make	
  yourself	
  feel	
  something	
  you	
  do	
  not	
  
feel,	
  but	
  you	
  can	
  make	
  yourself	
  do	
  right	
  in	
  spite	
  of	
  your	
  
feelings.	
  	
  
	
  
Pearl	
  S.	
  Buck	
  	
  
	
  

Videos	
  

The	
  Power	
  of	
  One	
  	
  


