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 Tier 2 – NF6 Food Bank and Emergency Food Outlets

Survey Instructions
Food banks and emergency food outlets actively provide and promote high quality fruits, vegetables and other healthy foods.

In this phase of CX3, you will be gathering information about a primary (county or regional) food bank or other large distributor.  Also, you will be surveying local emergency food outlets, such as food closets or pantries.  Food banks or other large distributors work with member agencies which are the locally-based emergency food outlets.  Some food banks are also open to the public and may directly serve one or more of your neighborhoods depending on their location. 

Obtaining information about the larger food bank distributor and individual agencies in the neighborhoods can help you to learn how you may decide to target any potential interventions developed from the data you gather.  Below is an overview of the steps to complete indicator NF6.
For Food Bank Survey:
1. Identify and contact the primary emergency food distributor (ie. food bank) that is open year round. 
2. Visit the food bank to conduct survey.
For Emergency Food Outlet Survey:

1. Identify and contact 3 emergency food outlets/pantries/closets in each neighborhood. Please note: there may be only 1 outlet that serves the neighborhood or more than 3. If 3 or fewer, survey all. If there are more than 3 that serve the neighborhood, chose the ones with the greatest service area, considering their geographic coverage of the neighborhood.
2. Visit each local emergency food outlet in the neighborhoods to conduct survey
3. Ideally, you should have surveyed 3 outlets per neighborhood plus the county food bank. For three neighborhoods, that would total 9 Emergency Food Outlets survey and 1 Food Bank survey.
Identifying the Food Bank and Local Emergency Food Outlets
Check the GIS to identify primary distributors (ie. food banks).  Pull up the "California Association of Food Banks Members" under "Health, Nutrition, and Education", "Other Nutrition Programs" while your county is displayed on the map viewer.  Information about any distributor can be downloaded from "Summarize Data" on the map viewer.  You may need to hold down the "Ctrl" key to get the download if you have a pop-up blocker.  You can also search the California Association of Food Banks website by going to http://www.cafoodbanks.org.  To learn if there are any other large food distributors serving the neighborhoods, when you get in touch with a representative at the food bank to set up a time to visit you can ask them if they know of other large distributing agencies.  You will want to survey the distributor that serves the local emergency food outlets for the CX3 neighborhoods.  Let them know that you will need to also locate, survey and visit three (if available) emergency food outlets serving each the CX3 neighborhoods that are in or adjacent to the neighborhood.  There is the potential that the food bank may be protective of their list of member agencies, so it is important that you attempt to connect with the director to discuss your needs and describe the project clearly along with your intentions (ie. to potentially connect needy populations to their services and to develop community partnerships). 
To locate the outlets serving the neighborhoods, provide the zip codes that overlap your census tracts and then match locations from there.  To obtain the overlapping zip codes, before your visit use the GIS to view the zip codes in relation to your census tracts by clicking on the "Zip Codes" layer under "Administrative Boundaries" while you also have your census tracts up on the GIS map viewer.  Zip codes usually cover several census tracts.  You will ask the food bank for contact information for local emergency food outlets with the zip codes that overlap the census tracts of the CX3 neighborhoods.

Once you have a list of locally-based neighborhood outlets, use the "Locate" tab on the right side of the GIS to check to see if the outlets are in qualifying (>50% at or below 185% FPL) census tracts in relation to the CX3 neighborhoods.  

You can also locate, survey and visit local emergency food outlets that are independent of any county level food bank/distributor.  These can be located through faith-based agencies, community based organizations or food security programs.  These may be food pantries or other agencies that directly serve individuals.  You will want to search for other local outlets if the food bank has information for less than three in any given neighborhood.
On-line searching techniques can also be used to search the internet for other agencies in CX3 neighborhoods.  Conduct a search by using the search engine of your choice (Google http://www.google.com is the usual).  Search by entering various combinations of the words below and your county and/or city and/or neighborhood name.  If you come up with other words to search with that enhance the findings for the neighborhoods, please provide them to the state level CX3 staff.

Search words: Community, food security, food bank, hunger
If you still have not found any emergency food agencies for one or more of the CX3 neighborhoods, contact 3-5 community leaders or informants for whichever neighborhood does not have any outlets that are familiar with the area and its residents (these may be through faith-based or other community organizations, social services, senior centers, PTA's, nutrition services, neighborhood associations, or elsewhere).  There is a table available on the next page for you to use as needed to help record names and positions of community leaders/informants you talk with in the corresponding neighborhood.  If more than three emergency food outlets are available in any neighborhood, select those to survey and visit by their geographic location.  Select outlets that provide the best geographic coverage for the neighborhood.  

Visiting and Surveying the Food Bank or Local Emergency Food Outlets
Contact the food bank or other emergency food outlet(s) to set up a time to visit and conduct the survey.  Please be respectful of their time, but it would be best if you could visit while the agency is doing business to get a feel for how they serve the community.  Be clear that you will need to conduct a brief interview with them that will take about 10-15 minutes so that you can learn more about their organization.  As mentioned previously it is important to let them know about your intentions related to the survey and the visit (ie. to potentially connect needy populations to their services and to develop community partnerships).  Be respectfully clear that you are gathering information on current practices and approaches related to access to healthy foods along with nutrition education and that you are unsure of what types of community-level activities will be decided upon as priorities.
For CalFresh information, call 1-877-847-3663. Funded by USDA SNAP, an equal opportunity provider and employer. Visit www.cachampionsforchange.net for healthy tips. •California Department of Public Health

Worksheet for Contacting Neighborhood Informants

(Optional: For use as needed)

	Date of Contact
	Name
	Position
	Organization
	Successful Contact
	Outcome
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Key Program Planning Questions


Do food banks actively distribute fruits, vegetables, and other healthy foods, as well as promote nutrition education?  Do emergency food outlets, closets and pantries regularly provide healthy food and promote nutrition education?
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