
  

For CalFresh information, call 1-877-847-3663. Funded by USDA SNAP-Ed, an equal opportunity 
provider and employer. Visit www.CaChampionsForChange.net for healthy tips. 

 

 
 

Date: 9/13/16   
Time 9:00 AM – 4:00 PM 

Location: Pinedale WIC Office 
United Health Centers of the San Joaquin Valley 

52 E. Herndon Ave 
Fresno, California 93720 

 

Overview 
This session is designed to improve competence, confidence, and effectiveness of staff 
who lead SNAP-Ed related classes, with particular focus on using a learner-centered 
approach.   
 
Who should attend? 
It is designed for staff who lead SNAP-Ed classes, or staff who help support these 
educators (such as supervisors or trainers). 
 

Agenda 
 

Morning 
 

 Start with Strengths  

 Adult Learning 

 Your Role in Successful Classes 

 Preparing for Your Class 

 Break 

 Body Language and Voice     

 Silence   

 I Don’t Know 

 

Lunch 

 
 

Afternoon 

 Affirmation and Reflection 

 Handling Challenging Situations 
(Negativity, Getting off Track, The 
Monopolizer, Misinformation) 

 Break 

 Pair Share   

 Personalizing the Session 

 Building Confidence 
 

 

 

SNAP, Crackle, and Learner-centered Education 
 


