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Objectives for this presentation 

• Clarification of existing training 
opportunities 

• Examples of how training in practical 
techniques in communication and 
behavior management can impact care 

• Thoughts on future training/consultation 
services 



Types of training 

• Training is widely offered by non profit and for profit 
entities, employers, hospitals, community colleges: 
– In person, online, printed materials in multiple languages 

• Key topics 
– Overview of dementia, Alzheimer’s and related disorders 

– Communication techniques 

– Behavioral approaches 

– Triggers for delirium and confusion 
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Presentation Notes
Better understanding of Alzheimer’s disease, related dementias and their progression

2) Practical techniques in communication and behavior management in order to connect with memory impaired individuals

3) Principles for communicating, understanding and addressing challenging behaviors




Our framework 
Alzheimer’s Disease: A Disease of Emotions 

 

 

Confusion Discomfort  Behavior 
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Some experts say that AD is a disease of emotions. And by understanding, working with and to some extent controlling a person’s emotions, it is possible to encourage behavior that is acceptable and minimize behavioral symptoms that are challenging.
 
1. Confusion. As the previously slide showed, the mind of the person with dementia is weakened. It cannot manage all the information it is receiving. The person becomes confused. �2. Discomfort. Confusion produces discomfort. It is unsettling not to understand what’s going on. It is uncomfortable to feel as though the universe is swirling around. This part of confusion has to do with feelings and confusion produces an emotional response.�3. Behavior. People who are uncomfortable generally react in some way.
They do something. These actions are what the caregiver has to deal with in daily life.  These behaviors can be of all sorts.  




Communication approaches 
Compassionate Communication means: 

 Adjusting your expectations 

 Listening actively and carefully to what the 
person is trying to communicate 

 Use simple communication techniques 

 Creating moments of success and reducing 
possible failures 

 Praising and reassuring frequently & sincerely 

 Looking for joy and humor wherever possible 

 



Sample behavioral approaches: 
Understanding Why Difficult Behavior Occurs 

Behaviors result from  
a cause & happen 

 for a reason 
♦ 

Understanding the  
cause can help you 
figure out what to do 

 

  Observe, identify and 
examine the behavior  

1) What was the behavior? Is it 
harmful to the individual or 
others? 

2) Did something trigger the 
behavior? 

3) What happened immediately 
before and after the behavior?  

4) How did you react?  
5) Try to identify the cause 



 Managing Difficult Behaviors 

     

Remain calm 

 Respond to feelings 

 Reassure the person 

 Remove yourself 

 Return later 
 



 Explore potential solutions & 
develop a plan 

 
    

Are the needs of the person being met? 

Can adapting the environment help? 

Look for patterns in the behavior 

How can you change your reaction or approach 
to the behavior?  

Divert or distract  
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For “follow their logic or thought pattern,” use one  example from Loveday & Kitwoods work. The example of trying to leave your own house to go for a walk, but being told by a stranger you can not, is a good one. Ask audience, if they could put themselves in that example, how did they feel? Then ask, “would it be unreasonable for (use someone in the audience) to push me away or even hit me, if I was the one telling her that she could not leave her own house.” Lets try to see things through their perspective.

End soon: 
And again, this is about making those meaningful here and now moments in hopes to not only take care of the one you love with Alzheimer’s disease, but to also take care of yourself. 

Two weeks from now we will talk about when is it time to move a loved one with memory loss? How to cope with the pains of some of those decisions, going over some of the resources, etc. 




  
 
 

Margaret  
•“Aggression” during bathing  
•Labeled by staff as being 
difficult 
•Likely to be placed on 
antipsychotic medications 

 
•Observe how the approach to 
bathing influences her reaction. 
•How would you react under similar 
circumstances?  
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Education, Support & Safety 

Education & Training 
for Professionals, 

Families and 
Diagnosed individuals 

Support Groups & 
Learning Circles – 

caregiver and early 
stage pt 

MedicAlert + Safe 
Return 
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We provide a variety of basic to advanced classes to the general public, newly diagnosed individuals and caregivers in English, Spanish and Chinese.  
Our Family Support Program is a federally grant funded program designed to study intensive caregiver interventions in diverse families. We are seeking spousal caregivers of pwd living at home, with other family near by.
Support Groups and Learning Circles are widely available throughout the Bay Area and offered in English, Spanish & Chinese as well as over the phone.
MedicAlert + Safe Return program for emergencies and wandering.



Creating a World Without Alzheimer’s & 
Enhancing the Quality of Life for those 

with Alzheimer’s through: 
 

•Patient & Family Services 
•Public Awareness & Education 
•Public Policy & Advocacy 
•Research  
 

800-272-3900 
www.alz.org 
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