BREAKING BAD NEWS
Buckman’s 6-step guide

S.P.ILK.E.S.

S etting, listening Skills

P atient’s Perception

| nvite patient to share Information
K nowledge transmission

E xplore Emotions and Empathize
S ummarize & Strategize

Adapted from: Buckman, R., M.D., Breaking Bad News: A Six-Step
Protocol. How to Break Bad News: A guide for Health Care
Professionals. John Hopkins, 1992.
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