
California Department of Public Health 
 

Americans with Disabilities Act Communications Compliance Policy 
 

It is the policy of the California Department of Public Health (Department) to fully comply 
with the requirements of the Americans with Disabilities Act (ADA), the Rehabilitation 
Act of 1973, the California Fair Employment and Housing Act (FEHA), and state and 
federal laws relating to the rights of persons with disabilities. 
 
Purpose 
 
The purpose of this policy is to ensure that individuals with disabilities have admission 
and access to Department programs, services, or activities.  Upon request, individuals 
shall be provided an alternative format for brochures, meetings, hearings, pamphlets, 
and newsletters, as well as assistive services needed in order to participate in any 
Department program, service, or activity.  This is required to provide equal access to 
communications from the Department for both employees and the public. 
 
Policy 
 
Title II of the ADA protects the rights of qualified individuals with disabilities not to be 
excluded from participating in and benefiting from the Department’s programs, services, 
and activities. 
 
Federal regulations that implement Title II of the ADA provide: 
 

(a) A public entity shall take appropriate steps to ensure that communications with 
applicants, participants, and members of the public with disabilities are as 
effective as communications with others. 

 
(b) (1)  A public entity shall furnish appropriate auxiliary aids and services where 

necessary to afford an individual with a disability an equal opportunity to 
participate in, and enjoy the benefits of, a service, program, or activity 
conducted by a public entity. 

 
(2)  In determining what type of auxiliary aid and service is necessary, a public 
entity shall give primary consideration to the requests of the individual with 
disabilities. (Title 28 Code of Federal Regulations section 35.160) 

 
Although material will generally be provided in the requested format, the Department 
reserves the right to provide material in another format if:  (1)  time does not allow for 
provision of the requested format, or; (2) the requested format would involve an 
unreasonable cost compared with providing material in the requested format.  Decisions 
of the department to provide material in other than the requested format will be done, if 
possible, after discussions with the requestor. 
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In order to comply with this mandate, all Department programs must take the actions 
discussed below. 
 
Alternate Format Request Notice 
 
An Alternate Format Request notice must be included on all brochures, pamphlets, 
public meeting notices, minutes, newsletters, and similar materials distributed to the 
public so that individuals with disabilities may request the information in Braille, large 
print, audio cassette, or in electronic form.  The Office of Civil Rights (OCR) will assist 
with any request received. 
 
The notice should read as follows, modified to include contact information specific to 
your program: 
 

“Upon request, this document may be made available in Braille, large print, 
audiocassette, or electronic form.  To obtain a copy in one of these alternate 
formats, please call or write: 
 

Name of Contact Person 
Name of Program 
Address 
Phone Number (voice) and/or 
Phone number (TTY) 
California Relay 711/1-800-735-2929 
 

Assistive Services Request Notice for Hearings and Meetings 
 
An Assistive Services Request notice must be included on all meeting announcements, 
meeting agendas, hearing notices, training notices, and similar announcements or 
invitations that are sent to non-departmental employees.  The notice will offer assistive 
services such as alternate format documents, sign language interpretation, real-time 
captioning, note takers, reading or writing assistance, or meeting/training material in 
Braille, large print, audiocassette, or electronic form.  The OCR will assist with any 
requests received. 
 
To the extent possible, announcements and invitations to hearings and meetings must 
be distributed one month before the event to allow sufficient time to provide any 
assistive services requested.  However, regardless of when the announcement or 
invitation is distributed it must include the Assistive Services Request notice.  The notice 
should read as follows, modified to include contact information specific to your program: 
 

“For individuals with disabilities, the Department will provide assistive services such 
as sign-language interpretation, real-time captioning, note takers, reading or writing 
assistance, and conversion of training or meeting materials into Braille, large print, 
audiocassette, or electronic form. To request such services or copies in an alternate 
format, please call or write: 
 

Americans with Disabilities Act -2- 5/08 



Name of Contact Person 
Name of Program 
Address 
City, State, Zip 
Phone Number (voice) and/or 
Phone number (TTY) 
California Relay 711/1-800-735-2929 
 

Note: the range of assistive services available may be limited if requests are received 
less than ten working days prior to the meeting or event.” 
 
Media Communications 
 
All Department media communications (i.e. videos, commercials) must be closed or 
opened caption and should be reviewed for assurance that individuals with disabilities 
are not portrayed in an offensive or demeaning manner. 
 
Telecommunications 
 
The OCR has a TTY device; the number is (916) 323-5498. 
 
The California Relay Service has specially trained operators to relay conversation 
between a caller using a standard voice telephone and a caller using a TTY (a text 
telephone on which a caller types and reads conversation).  The California Relay 
number is 711.  Other California relay numbers that may be used are 1-800-735-2929 
or 1-800-735-2922. 
 
Upon request, the OCR will assist Department programs that have significant public 
contact to determine if an individual TTY is needed. 
 
Contract Language 
 
The State Contracting Manual (SCM) requires that all contracts include the following 
provision: 
 

The Contractor assures the State that it complies with the Americans with 
Disabilities Act (ADA) of 1990, which prohibits discrimination on the basis of 
disability, as well as all applicable regulations and guidelines issued pursuant to the 
ADA. (42 U.S.C 12101 et seq.) 

 
This provision is among the standard paragraphs included in all Department contracts. 
Programs should ensure that the provision is not deleted when contracts are negotiated 
and signed. 
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Web Site and Information Technology Accessibility 
 
Section 508 of the Rehabilitation Act requires that agencies’ electronic and information 
technology is accessible to people with disabilities, including employees and members 
of the public. 
 
All new web sites and web applications will follow the requirements noted in Information 
Technology Accessibility Policy, Section 4833 of the State Administrative Manual: 
 

It is the policy of the State of California that information and services on California 
State Government Web Sites is designed to be accessible to people with disabilities.  
In 1998, Congress amended the Rehabilitation Act and strengthened provisions 
covering access to information in the Federal sector.  As amended, section 508 of 
the Rehabilitation Act requires access to the Federal government’s electronic and 
information technology.  The Department of Justice has clearly opined that Title 
II of the Americans with Disabilities Act (ADA) requires all state and local 
governments to develop and maintain accessible web sites just as they are 
required to build accessible facilities.  It is the responsibility of the agency to 
become familiar with the guidelines for achieving universal accessibility and to apply 
these principles in designing and creating any State of California Website.  To 
achieve compliance, agencies need to adhere to Paragraphs A thru P of Section 
(1194.22) – Web-based Intranet and Internet Information and Applications 
(www.access-board.gov/sec508/guide/). 
 
The use of the Federal guidelines will ensure that web sites created by the State of 
California are developed to serve the largest possible audience.  Compliance with 
these guidelines provides an added benefit to those users with text-based browsers, 
low-end processors, slow modem connections and/or no multi-media capabilities on 
their computer.  This policy also covers access to California State Websites by new 
and future technologies. 

 
The Department’s Information Technology Services Division (ITSD) Internet Unit will 
develop technically manageable templates for all implementation methods for 
consistently applying and maintaining the integrity of the Department’s web site. 
 
The OCR is available to assist you and answer any questions you may have regarding 
the ADA Communications Compliance Policy. 
 
Should you have any questions, please contact the OCR at (916) 445-0938 (voice), 
(916) 323-5499 (FAX) or (916)323-5498 (TTY). 
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