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These requirements represent the current business processes and needs (“as is”), and future capabilities to address known gaps in functional capabilities. The requirements are written from a high-level functional perspective to allow potential vendors flexibility in meeting the business needs. The requirements will be refined and updated during the Procurement Phase and will be validated and further refined by the EOL Contractor after contract award. The EOL Contractor also will be responsible for documenting the business rules and data validations, and designing the new business processes (“to be”) after contract award. 

The matrix contains the following columns:

· Requirement ID – A unique identifier for the requirement. The first digit of the requirement number indicates the category of requirement, and is followed by a sequential number. The requirement categories are:

· F – Functional;

· W – Workflow;

· O – Output; 

· S – Security; and 

· DF – Desirable Functionality.

· Priority – Indicates if the requirement is mandatory or desirable. 

· Functional Requirement – This field contains requirement text. 

· Comments – Any comments or supporting information to clarify the requirement. 

Section C.1 contains the mandatory requirements that the EOL system must meet. 

Section C.2 contains desirable requirements that would provide benefit to CDPH but are not essential for the operation of the system.
In the requirements, the phrase “provide the ability to” indicates a capability which requires some interaction by the user prior to the system initiating the designated action. The capability so designated is considered mandatory and must be provided by the system as delivered, without requiring the State to purchase additional programming services, modules or licenses at a later time in order to fulfill the requirement.
Unless otherwise indicated, any reference or inference to “users” implies internal (CDPH) users. Applicants and licensees will have a user ID and password to access the system. Members of the public will be allowed unauthenticated access to certain types of data via the Department’s website(s). Refer to Appendix D: Technical Requirements for more on authentication and user access. 
C.1.  Mandatory Functional Requirements
	Req ID
	Priority
	Functional Requirement
	Comment

	F-001
	Mandatory
	The system must provide the ability for users to enter and maintain application and licensing data related to all regulated entities, including:

· Accrediting agencies (e.g., for continuing education)

· Clinical laboratory practitioners

· Clinical sites 
· Corporations (e.g., manufacturers, home medical device retail facility, vendors, etc.)

· Facilities (e.g., clinical lab, cannery, nursing home, health care facility, water supply system)
· Foods, drugs, cosmetics and pet food products
· Licensing exemptions

· Low level radioactive waste generators
· Machines, devices and parts of machines (e.g., radiation machine tubes)
· Medical and environmental professionals

· Paraprofessionals

· Proficiency testing providers 

· Radioactive materials

· Reciprocity

· Schools and other education providers, and the associated training courses
· Vehicles
· Water Systems
	

	F-002
	Mandatory
	The system must provide the ability for users to enter and maintain data for all regulated machine types/uses (e.g., mammography, x-ray, and accelerator machines), including tracking parts (i.e., subcomponents) of machines.
	This does not apply to machines or devices used by CDPH staff. 

	F-003
	Mandatory
	The system must provide the ability to for users enter and maintain data for all of the license applications listed in Appendix F: List of Inputs. The applications contain the minimum data fields. 
	

	F-004
	Mandatory
	The system must provide the ability for users to enter and maintain data for multiple levels/specialties of licenses. For example, there are five certification levels each for water treatment and water distribution; and there can be specialties and subspecialties for LFS licenses. 
	

	F-005
	Mandatory
	The system must allow an entity to have multiple licenses (for example, an operator may have multiple license types) and a single entity may have multiple instances of different license types.
	Refer to diagram in Exhibit C-1 (at the end of this document).

	F-006
	Mandatory
	The system must provide the ability to enter and maintain data related to licensees, including: 
· Criminal clearance results 

· Environmental data associated with a facility’s location

· Inspection results from accrediting agencies required for issuing licenses

· Licenses issued by other agencies

· Proficiency testing results from outside providers

· Water sources
The data elements for these items are listed in the applications, forms, correspondence ad reports in Appendix F: List of Inputs and Appendix G: List of Outputs. 
	

	F-007
	Mandatory
	The system must store and associate data specific to application type and licensee (e.g., minimum continuing education requirements and courses taken would be associated with the respective Medical Lab Technician).
	

	F-008
	Mandatory
	The system must provide the ability for users to record applicants’ oral and written examination information (e.g., scores, pass/fail results, number of times taken), including the status (e.g., No Shows and Expired Tickets). 
	

	F-009
	Mandatory
	The system must provide the ability for users to record scheduled examinations administered to applicants and licensees by CDPH.
	

	F-010
	Mandatory
	The system must provide the ability for users to enter and maintain compliance and enforcement data for licensees, including:

· Inspections, frequency and inspection results
· Monitoring data (e.g., laboratory test volumes)
· Enforcement actions taken, including sanctions

· Complaints/entity-reported Incidents/allegations

· Violations

· Citations/administrative penalties

· Deficiencies/findings

· Investigations, including STAKE activities
· Incidents

· Emergency response activities

· Penalty payments
· Status of federal certification for of providers (i.e., CMS for Medicaid and Medicare)

· Proprietary information (e.g., manufacturer designs)
The data elements for these items are listed in the applications, forms, correspondence and reports in Appendix F: List of Inputs and Appendix G: List of Outputs.
	Note: STAKE is a special case where CDPH performs investigations of tobacco retailers, but the retailers are licensed by the Board of Equalization (BOE). EOL will contain only basic licensee information necessary to support the investigations.


	F-011
	Mandatory
	The system must provide the ability for users to enter and maintain data related to complaints, allegations, violations, deficiencies, and citations received on non-licensees.
	

	F-012
	Mandatory
	The system must provide the ability for supervisors to prioritize complaints and investigations.
	

	F-013
	Mandatory
	The system must provide the ability for users to enter and maintain geocode and site location data (including addresses, District Office assignment, and county information for both the physical facility location and owner location) for all licensees.
	CDPH uses ESRI ArcMap. 

	F-014
	Mandatory
	The system must provide the ability for users to enter and maintain geocode and site location data for all incidents and emergency responses.
	

	F-015
	Mandatory
	The system must provide the ability for users to lookup GIS location characteristics (e.g., terrain) for a particular geocode/address.
	

	F-016
	Mandatory
	The system must assign a permanent, sequential, unique identification number to regulated entities by program. (Exception: Sealed Source and Device, and CLIA identification numbers must use the current format since these are tracked at a national level).
	In other words, the numbers are sequential within a program, but not across programs.

	F-017
	Mandatory
	The regulated entity identification number must be separate from the license number. 
	

	F-018
	Mandatory
	The license number must identify the type of application, license type, and program. 
	

	F-019
	Mandatory
	The system must sequentially assign unique, identification numbers to child entities that are in relation to the parent entity (e.g., parent A will have child A-1 through A-3, and parent B will have child B-1 through B-5).
	

	F-020
	Mandatory
	The system must assign a permanent, sequential, unique identification number series for tracking each of the following:

Investigations

Complaints 

Enforcement actions and 

Incidents.
	

	F-021
	Mandatory
	The investigations, complaints, enforcement actions, and incidents tracking number must identify the program area.
	

	F-022
	Mandatory
	The system must allow the user to associate investigations, complaints, enforcement actions, and incidents to a specific licensee/nonlicensee.
	

	F-023
	Mandatory
	The system must maintain data relationships to associate multiple related entities (e.g., facility to machine, multiple sites for a license, multiple facilities, etc.).
	

	F-024
	Mandatory
	The system must define the facility's priority based on the highest priority of associated machines. For example, if a facility has 4 machines with priorities PR1, PR2, PR3, and PR4 (with PR1 being the highest), then the facility's priority is PR1. If the PR1 machine is inactivated, the facility's priority becomes PR2.
	

	F-025
	Mandatory
	The system must allow applicants and licensees to submit applications and renewals either in paper or online. 
	

	F-026
	Mandatory
	The system must allow applicants and licensees to save and print a copy of any forms submitted via the Internet, including partially completed forms.  
	

	F-027
	Mandatory
	The system must allow applicants and licensees to cancel an application in progress. 
	

	F-028
	Mandatory
	The system must display and allow the applicant/licensee to select the specific licenses pending submittal or available for renewal, when the applicant/licensee logs in to the system.  
	

	F-029
	Mandatory
	The system must provide the ability for the user to enter and maintain at least ten (10) contact categories (e.g., facility, billing, general manager, emergency) with at least five (5) contact persons per category for each regulated entity.
	

	F-030
	Mandatory
	The system must provide for each contact person at least five (5) addresses, five (5) telephone numbers, five (5) fax numbers, and five (5) email addresses. 
	

	F-031
	Mandatory
	The contact categories must be specific to each program.
	

	F-032
	Mandatory
	The system must provide the ability for the user to record comments for a licensee and non-licensee (e.g., for enforcement activities). Access to comments will be controlled by user security.  
	

	F-033
	Mandatory
	The system must provide the ability for the user to enter foreign addresses for both physical and mailing address data.
	

	F-034
	Mandatory
	The system must provide the ability for the user to enter international phone numbers including country code and area code. 
	

	F-035
	Mandatory
	The system must allow users to assign/reassign jurisdiction of regulated entities. For example, water supply systems may be assigned to Local Primacy Agencies (LPAs) and district field offices.
	

	F-036
	Mandatory
	The system must provide applicants and licensees with an online checklist of documentation required (in order to obtain/submit a license) when submitting new, amendments, and renewal license applications.
	Each program’s business rules will control what is needed and when an application can be submitted. 

	F-037
	Mandatory
	The system must allow applicants and licensees to enter licensing data online. Examples of licensing data include new and renewal applications, amendments, address/contact changes, ownership transfers, personnel changes, continuing education units, and completed courses/exams. Refer to Appendix F: List of Inputs for specific examples listing the data to be managed. 
	For some programs, the system will store social security numbers (SSN), tax ID numbers, and/or Employer Identification Numbers (EIN). Access to this data must be strictly controlled. Refer to Appendix D: Technical Requirements for restrictions on classified data.  

	F-038
	Mandatory
	The system must provide a mechanism for applicants and licensees to upload and submit required reports and supporting documentation (i.e., electronic files, images, photos, etc.) online. Examples include treatment facility self-reporting of volume and weight, school graduates radiation safety programs, incident reports, Emergency Notification Plans, copies of public notifications, Plans of Correction, and annual report of stored materials for low-level radioactive waste.  
	Some continuing education (CE) data is submitted via online data entry form/screen, and some is submitted via uploaded documents.

	F-039
	Mandatory
	The system must allow users, applicants and licensees to enter appropriate meta data about the uploaded/imported file when associating the file to the licensee/nonlicensee. Meta data includes source of the file (i.e., who sent it), date of file, title, type (e.g., form, photo, letter) and description.
	

	F-040
	Mandatory
	The system must allow files in the document repository to be associated to the application/renewal instance or to the applicant/licensee data. For example, supporting documents must be linked to the application, but a change of address form must be linked to the applicant/licensee.
	

	F-041
	Mandatory
	The system must allow applications and licensees to upload supporting documentation and associate/disassociate the documentation to an application up until the application is submitted for approval.
	Once the application is submitted for approval, the applicant/licensee would have to submit a correction or amendment in order to change the application.

	F-042
	Mandatory
	The system must prevent applicants and licensees from submitting an application for approval until all required forms and documentation have been completed and uploaded.
	The business rules for what is required for submittal will vary by application. Some programs allow supporting documentation to be submitted after the application.

	F-043
	Mandatory
	The system must allow users to enter licensing data for applications submitted via email, fax, and paper.
	

	F-044
	Mandatory
	The system must provide a mechanism for licensees to upload and submit substantiating information with status changes (e.g., ownership transfers for clinical laboratories).
	

	F-045
	Mandatory
	The system must allow an unlicensed entity to subsequently submit a new license application, linking it to the existing record in EOL (such as by entering the tracking number of the investigation). For example, link the entity to a previous investigation that identified them as unlicensed and the actions to make them licensed. 
	Note that in the example, the licensee would not have access to the investigation or complaint data. That data would only be accessible to designated CDPH users that have a business need.

	F-046
	Mandatory
	The system must maintain a list of all licensing amendments, status changes and conditions in order to provide a history of the license/licensee.
	

	F-047
	Mandatory
	The system must retain image data/electronic copies of generated licenses, bills, and correspondence, and associate it to the licensee/nonlicensee. 
	

	F-048
	Mandatory
	The system must allow applicants and licensees to view the status of a new or renewed license application online. 
	The type of status information available to applicants/licensees will vary by program. 

	F-049
	Mandatory
	The system must provide the ability for users to grant partial approvals for licenses (e.g., when only some of the labels for products identified for an Export license application are approved).
	

	F-050
	Mandatory
	The system must prompt first-time applicants/licensees to create a user ID and password before completing an application or renewal online.
	

	F-051
	Mandatory
	The system must check for the existing of a user ID for the applicant/licensee prior to creating a new user ID in order to minimize duplicate accounts. 
	

	F-052
	Mandatory
	When completing a renewal online, the system must display appropriate renewal application data to the licensee and allow the user to update the renewal data or accept the renewal data with no changes. 
	

	F-053
	Mandatory
	The system must prevent members of the public from creating unauthorized user accounts. 
	

	F-054
	Mandatory
	The system should provide the ability to enter and maintain the regulatory requirements (regulatory language and associated D tag numbers) used for identifying deficiencies found during inspections (i.e., for clinical laboratories).
	

	F-055
	Mandatory
	The system must allow users and licensees to attach supporting documentation to inspection/investigation deficiencies
	

	F-056
	Mandatory
	The system must allow licensees to enter responses to inspection/investigation deficiencies online, subject to program business rules.
	

	F-057
	Mandatory
	The system must allow users to inactivate, suspend, and revoke licenses. 
	These license statuses will trigger alerts or business rules, such as preventing renewal or issuance of a new license to the same entity.

	F-058
	Mandatory
	The system must allow users to impose sanctions on a licensee and must record the sanctions, penalties/fines, and ending resolution.
	

	F-059
	Mandatory
	The system must identify entities with an identified safety risk, as well as sanctioned entities (e.g., licensees administered by counties under the Non-diagnostic General Health Assessment Program). 
	

	F-060
	Mandatory
	The system must attempt to match and present to the user for verification sanctioned entities who submit new applications under aliases (i.e., from “John Doe” to “John R. Doe”).
	

	F-061
	Mandatory
	The system must allow users to create alerts for tracking and monitoring licensee/nonlicensee responses to deficiencies and non-compliance.
	The alerts would be sent to the supervisor and lead investigator

	F-062
	Mandatory
	The system must allow applicants to submit a new online application after a previous application has been denied, with the option of copying data from a previous application to the new application, subject to program business rules.  
	Some programs have specific timelines governing when applications can be resubmitted after a denial.

	F-063
	Mandatory
	The system must provide a data entry form/screen(s) for entering inspection report data for all inspection types. 
	

	F-064
	Mandatory
	The system must provide the ability for users to track licensees’ and non-licensees’ returned mail and the associated research efforts for obtaining a valid address. The functionality must support regulatory requirements for tracking and documenting non-compliant licensees by establishing an audit trail of invalid address information, as well as prevent future mailing to invalid addresses.   
	

	F-065
	Mandatory
	The system must allow for both automated and manual assignment of inspections and compliance checks to supervisors or staff based on predefined criteria (e.g., program type, inspection type, non-compliance of previous compliance checks, previously unvisited communities and facilities, geographic location, and demographics) 
	

	F-066
	Mandatory
	The system must allow designated users to change inspection and compliance check assignments. 
	

	F-067
	Mandatory
	The system must provide the ability for users to identify the status of investigations (i.e., when a hold is placed).
	

	F-068
	Mandatory
	The system must provide standard fee and sub-fee tables for all program and application types.
	Note that some applications do not require initial filing fees, and some renewals may not have fees. Refer to the Reference Library for examples of fee schedules.

	F-069
	Mandatory
	The system must provide standard fee tables for all fee types (e.g., penalties, late fees) that define the amount or formulas the system will use to calculate the amount.
	Refer to the Reference Library for an example of the formulas to be stored (example is for RHB financial surety calculations). 

	F-070
	Mandatory
	The system must provide the ability for users to place a cap on the total fee due based on the program, payment method (e.g., credit card) and fee type. 
	

	F-071
	Mandatory
	The system must provide the ability for users to enter and maintain billing and payment data for all regulated entities. 
	

	F-072
	Mandatory
	The system must provide the ability for users to enter and maintain billing and payment data for sites/locations associated with a regulated entity for which separate billing is required.
	

	F-073
	Mandatory
	The system must accept payment amounts up to $99,999,999.99.
	

	F-074
	Mandatory
	The system must provide the ability for users to prorate fees.
	

	F-075
	Mandatory
	The system must provide the ability for users to generate installment bills and manage payment plans.
	

	F-076
	Mandatory
	The system must automatically calculate minimum financial surety amounts due based on licensing data and business rules. 
	

	F-077
	Mandatory
	The system must automatically calculate payment due based on application type, fee type, and license expiration date (i.e., using complex rules-based fee calculations - dynamic algorithm). 
	

	F-078
	Mandatory
	The system must allow licensees to review billing and payment information online. 
	

	F-079
	Mandatory
	The system must allow licensees to pay bills, penalties, and fees online by any of the following payment methods:

· eCheck (i.e., ACH credit/ACH debit)

· Credit card (Visa, MasterCard, Amex, Discover)
	

	F-080
	Mandatory
	The system must record the acknowledgement/failure, transaction number, and date/time of transaction for payments made by credit card (received from credit card processor(s)) and associate the data to the licensee and application.
	

	F-081
	Mandatory
	The system must allow users to record payment information when payment is made via paper check.
	Payment information may be manually entered, read via bar-code scanner, or read by the Remittance Processing System (RPS). Refer to Appendix H: Interface Requirements for more information. 

	F-082
	Mandatory
	The system must record the transaction number and date/time of transaction for payments made by paper check.
	

	F-083
	Mandatory
	The system must provide the ability for users to enter and maintain information required for transmitting deposits to Accounting (such as PCA and Index Codes) by program and application type.
	

	F-084
	Mandatory
	The system must allow users to accept and process payments received from applicants and licensees resulting in an updated account balance based on the success or failure of the payment transaction.
	

	F-085
	Mandatory
	The system must provide the ability for users to track payments for new applicants not yet entered in EOL (e.g., check received with paper application).
	

	F-086
	Mandatory
	The system must record the payee and licensee for each payment to address cases where the payee is not the licensee (such as facilities).
	

	F-087
	Mandatory
	The system must provide a mechanism for applicants and licensees to upload and submit substantiating information with a refund request.
	

	F-088
	Mandatory
	The system must allow users to enter the check number for refund requests, date of refund check, and date of mailing.
	

	F-089
	Mandatory
	The system must allow users to enter a list of payments which were returned or had non-sufficient funds (NSF).
	

	F-090
	Mandatory
	The system must allow users to update payment amounts/balances in order to correct errors and to indicate returned or non-sufficient funds (NSF) checks.
	

	F-091
	Mandatory
	The system must provide the ability for users to view and report on billed and deposited payment amounts for reconciliation. 
	

	F-092
	Mandatory
	The system must maintain a history of each licensee’s billing and payment information with a running balance. 
	

	F-093
	Mandatory
	The system must apply overpayment credits and refunds to a licensee’s account.
	

	F-094
	Mandatory
	The system must provide the ability for users to apply split payments to multiple licenses, funds, and fiscal years.
	

	F-095
	Mandatory
	The system must allow users to query the system to research payments made by applicants and licensees.
	

	F-096
	Mandatory
	The system must allow users to query payment information by name, license number, date, application type, and payment amount.
	

	F-097
	Mandatory
	The system must maintain a history of incoming and outgoing correspondence between programs and licensees. 
	

	F-098
	Mandatory
	The system must provide a general correspondence log for each program area for tracking requests not associated with a specific licensee, such as for fees for public records and controlled correspondence requests.
	

	F-099
	Mandatory
	The system must provide online data entry forms/screens to allow applicants/licensees, to submit information and requests (e.g., request a refund, register a complaint, etc.). 
	

	F-100
	Mandatory
	The system must allow the public to perform online searches on licensees (e.g., key on company name or license number) and obtain basic, non-confidential license data/status, as appropriate to the program area. Typical data includes licensee name, number, license issuance and expiration date, zip code, and license status (e.g., active, inactive, suspended).
	

	F-101
	Mandatory
	The system must allow users to search for an application, licensee, license, and enforcement activity (i.e., by address, name, owner, license number, director, type of enforcement, etc.) subject to user access constraints. 
	

	F-102
	Mandatory
	The system must provide users a search capability that uses wildcard to check for partially matched fields and on similar matches.
	

	F-103
	Mandatory
	The system must provide alerts to users for pending assignments (e.g., outstanding responses to external requests, outstanding responses from applicants/licensees, etc.).
	

	F-104
	Mandatory
	The system must provide the ability for users to import electronic files (e.g., site layouts, photos, emails, payments, evidence documentation) into the document repository and associate the file with licensee/non-licensee data, including emergency response record, sale violation record, etc.
	

	F-105
	Mandatory
	The system must provide the ability for users to view files in the document repository that are specific to a licensee or non-licensee.
	

	F-106
	Mandatory
	The system must provide the ability for users and applicants/licensees to copy/paste data from one screen/form to another screen/form/document. 
	

	F-107
	Mandatory
	The system must allow designated users to control system parameters for billing cycles, examination passing limits, etc.
	

	F-108
	Mandatory
	The system must allow designated users to archive and purge data from the system in accordance with defined archiving schedules. 
	

	F-109
	Mandatory
	The system must allow designed users to archive all associated files in the document repository when the licensee data is archived.
	

	F-110
	Mandatory
	The system must provide a context sensitive ‘Help’ function (i.e., the help is specific to the screen and/or field currently being used).
	CDPH must have the ability to update and customize the content of the help files. 

	F-111
	Mandatory
	The system must provide pick lists/drop down boxes and prompt screens on data entry forms/screens to assist with data integrity.
	

	F-112
	Mandatory
	The system must provide a spell check feature for use on data entry forms/screens and when creating letters/notifications. 
	

	F-113
	Mandatory
	When an error occurs on a data entry form/screen, the system must display an error message(s) that contains a description of the error and corrective action(s) to take.
	

	F-114
	Mandatory
	The system must leave data that is correct on the screen and only require the user and applicant/licensee to correct data fields that are in error.
	

	F-115
	Mandatory
	The system must apply business rules and data validations between multiple fields within an online data entry form/screen. 
	

	F-116
	Mandatory
	The system must apply business rules to data entry forms/screens for applications and renewals that control what fields are applicable to the applicant/licensee. The business rules will vary by program and by application.
	For example, on the CLS application in the LFS program SSN is not required if the applicant was licensed before the year 2000. However, if the applicant filed after the year 2000, SSN is a mandatory field. 

	W-001
	Mandatory
	The system must provide a workflow tool/feature that routes assigned tasks such as new and renewal applications, inspection reports, etc. to designated program staff for action, review and approval, based on predefined business rules and system dates. 
	The EOL Contractor will be required to redesign and implement the business processes using the workflow tool/features.

	W-002
	Mandatory
	The system must provide a workflow tool/feature that allows supervisors to assign tasks to their staff and to manage their staff’s assignments (e.g., to reassign tasks due to staff illness or to balance workload). 
	

	W-003
	Mandatory
	The system must provide a workflow tool/feature that allows for both sequential and parallel routing, multiple steps in a workflow, escalation, recording of approvals, history of tasks, supervisor reassignment of tasks, etc.
	

	W-004
	Mandatory
	The system must provide the ability for designated users to initiate an ad hoc workflow.
	

	W-005
	Mandatory
	The system must provide an inbox or workflow/task management area for each user, with the ability for the user to sort their tasks.
	

	W-006
	Mandatory
	The system must permit designated users to adjust the priority of assigned tasks. 
	

	W-007
	Mandatory
	The system must provide a workflow tool/feature that has the ability to send alerts to multiple recipients.
	

	W-008
	Mandatory
	The system must provide a workflow that allows applicants and licensees to complete an application over a period of time, whereby data entered is saved until the applicant/licensee completes all required items and chooses to submit the application.
	In-process data would be saved only for a specific amount of time and then would be deleted. Each program may have a different retention period for these in-process applications. 

	W-009
	Mandatory
	The system must provide a workflow that routes approved refund requests to Accounting.
	

	W-010
	Mandatory
	The system must provide a workflow that routes status changes (e.g., inventory, address changes, ownership transfers, number of beds, whole blood units, tests for specialties, equipment, and flex requests) in accordance with program business rules to designated user for review and approval.
	

	W-011
	Mandatory
	The system must provide a workflow that routes the list of returned/NSF payments to a designated user in the appropriate program area for research and resolution.
	

	W-012
	Mandatory
	The system must initiate a new workflow for the license application process when certain business rules indicate a need for a new license (e.g., change of ownership, name, location, services, bed count, and directorship). 
	

	W-013
	Mandatory
	The system must initiate a workflow that notifies designated user(s) of inspections due for assignment (based on license type, date of last inspection, renewal date, site visit cycle, and relative risk and priority of licensee, etc.) for a user-defined period that can vary by application type. 
	

	W-014
	Mandatory
	The system must initiate a workflow that notifies the designated user of assigned inspections.
	

	W-015
	Mandatory
	The system must provide a workflow for assigning and tracking incoming correspondence (e.g., public records requests and controlled correspondence).
	

	W-016
	Mandatory
	The system must permit workflow tasks/steps to be assigned to staff at other offices. For example, field office staff must be able to route items (e.g., request for sanctions) to headquarters staff and/or Legal for escalation or research. 
	

	W-017
	Mandatory
	The system must provide a workflow tool/feature for delegation of assignment and approval authority due to vacations and absences.
	

	W-018
	Mandatory
	The system must provide a workflow for initiating audits through a random, systematic selection of licensees based on predefined criteria for each program (i.e., a sample from each application type).
	

	O-001
	Mandatory
	The system must provide the ability for users to generate new/duplicate/replacement licenses, registrations, certificates, and cards for all types of licenses, based on predefined criteria (e.g., sufficient Continuing Education units). 
	Refer to Appendix G: List of Outputs for the list outputs, including licenses, correspondence, and reports.

	O-002
	Mandatory
	The system must provide the ability for users to generate licenses individually and in batches.
	

	O-003
	Mandatory
	The system must allow applicants and licensees to print temporary and/or provisional licenses via the Internet subject to program business rules. 
	In most cases, the temporary license would only be available to be printed once. Not all programs allow this capability.

	O-004
	Mandatory
	The system must provide security measures to ensure any licenses printed via the Internet have appropriate markings and features to prevent fraud and misrepresentation.
	

	O-005
	Mandatory
	The system must generate standard legislative and other external stakeholder required reports or information, such as the Public LLRW Tracking Annual Report (RML-021).
	

	O-006
	Mandatory
	The system must automatically generate parameter-based letters/notifications based on predefined criteria (e.g., examination status and results, deficiencies, application acknowledgement letter, impending inspection, etc.). Examples include Examination Results Letter (RCS-034), Deficiency Letter (RML-026), and Notice of Application Received Status – Accepted for Review (RCS-063).
	

	O-007
	Mandatory
	The system must automatically generate renewal notices and renewal notice reminders, including delinquent/late notices, based on predefined criteria. Examples of renewal notices include FDB-001, RCS-068, DWP-014, and LFS-008.
	

	O-008
	Mandatory
	The system must allow users to generate duplicate renewal notices within a user defined time period to be sent via email in addition to the mailed copy (i.e., a courtesy copy).
	

	O-009
	Mandatory
	The system must generate notifications acknowledging receipt of applications submitted online and received on paper.
	

	O-010
	Mandatory
	The system must allow designated users to determine how to transmit information to applicants and licensees (i.e., via email vs. fax vs. U.S. Mail). 
	

	O-011
	Mandatory
	The system must generate notifications of license inactivation, revocation, suspension, or alternative sanctions. Functionality should be available for selecting recipients in addition to the licensee to be included as a CC (e.g., nursing boards, medical boards, etc.), such as with the Immediate Revocation of CNA/HHA Certification Letter (L&C-019).
	

	O-012
	Mandatory
	The system must generate deficiency letters, notices of violation (NOV, NOVRUD), and Matter Requiring Investigation/Inspection Form 5010 (RAM-030). 
	

	O-013
	Mandatory
	The system must generate inspection results letters, including instructions for responding to violations, etc. (i.e., to provide a Plan of Action or Plan of Correction). For example, the Statement of Deficiency Form S-2567 (LFS-022).
	

	O-014
	Mandatory
	The system must automatically generate billing notices for outstanding payments based on expiration date and predefined intervals (e.g., 60 days, 30 days, and 15 days) by program. 
	Note that some programs generate bills for annual fees on a two-year cycle, instead of every year. 

	O-015
	Mandatory
	The system must provide the ability to generate individual billing notices (e.g., for doctors) and consolidated billing notices for entities with multiple facilities that have the same billing address and expiration date.
	

	O-016
	Mandatory
	The system must provide the ability to generate a single itemized billing notice for licensees with multiple application types.
	

	O-017
	Mandatory
	The system must provide the ability to generate manual billing notices as needed, regardless of status (current or delinquent).
	This could be used for a licensee or to address a public records request. 

	O-018
	Mandatory
	The system must generate revised billing notices to reflect licensing and registration changes (e.g., additional tubes for radiation machines, address changes, etc.). 
	

	O-019
	Mandatory
	The system must provide applicants/licensees the ability to print a receipt upon approval of an online payment.
	

	O-020
	Mandatory
	The system must generate standard fiscal reports including batched check reports (for checks received by program), reconciliation reports, accounts receivable reports, aging reports, and deposits.
	

	O-021
	Mandatory
	The system must generate and print bar codes on all billing notices and any outgoing correspondence requesting payment. Bar code information must indicate the licensee ID, license number (if applicable), amount due, payment coding (e.g., PCA, index code, source code), and program.
	

	O-022
	Mandatory
	The system must generate a daily report listing the total payments received for the day by program, payment method (i.e., paper check, eCheck, credit card type (Visa, MasterCard, Amex, Discover)), application type, and payment coding (e.g., PCA, index code, source code).
	

	O-023
	Mandatory
	The system must generate a quarterly receivables aging report by program area and application type, showing the aging of billed receivables and the delinquent amounts.
	

	O-024
	Mandatory
	The system must allow users to generate deposit slips by program area, payment method, application type and payment coding.
	

	O-025
	Mandatory
	The system must generate a quarterly report showing late payment penalties assessed and penalties collected by program, by application type for a specified date range.
	

	O-026
	Mandatory
	The system must generate a financial projection report by application type, which licenses will be expiring in the next State fiscal year (by month) and the renewal revenue that is expected.
	

	O-027
	Mandatory
	The system must generate a report showing the number and dollar amount of refunds and NSF payments by program and by application type for a specified date range.
	

	O-028
	Mandatory
	The system must generate a report showing workload statistics (e.g., number of days to review an application, number of days to process renewals) by program and application type.
	

	O-029
	Mandatory
	The system must generate a report showing the number of new applications received each month by program, application type, applicant zip code, and, as applicable, application subtype (i.e., some applications are used for more than one license type or specialty/subspecialty). 
	For example, in LFS each lab is approved for certain areas (specialty and/or subspecialty) of testing. Lab A may be approved for hematology and chemistry only, and so would not be able to perform immunology or bacteriology, etc. 

	O-030
	Mandatory
	The system must generate a report showing the number of new renewals due and received each month by program, application type, applicant zip code, and, as applicable, application subtype (i.e., some applications are used for more than one license type or specialty/subspecialty). 
	

	O-031
	Mandatory
	The system must provide the ability for designated users to perform ad hoc queries and generate ad hoc reports.
	

	O-032
	Mandatory
	The system must provide the ability to generate and publish lists and mailing labels of active licensees/entities (e.g., Occupational licensees, Certifying Organizations, Continuing Education Accrediting Agencies, etc.) to the respective program’s website for public viewing. 
	

	O-033
	Mandatory
	The system must automatically generate internal notifications of scheduled hearings to designated personnel (e.g., Unit Chief, supervisor, lead investigator and support investigator).
	

	O-034
	Mandatory
	The system must allow users to specify a program, date range and other applicable parameters when generating a report.
	

	O-035
	Mandatory
	The system must provide the ability to transmit all outputs in paper and electronic format.
	Designated users in each program will determine which method to use for each licensee. Refer to O-010

	O-036
	Mandatory
	The system must provide the option to batch all outgoing correspondence and licenses for printing overnight or choose to print a license/correspondence directly (immediately) to local printer.
	

	O-037
	Mandatory
	The system must allow the designated user to select to generate reports in MS Word, MS Excel, PDF, HTML, and XML formats.
	

	O-038
	Mandatory
	The system must format designated outputs to accommodate mailing envelope specifications.
	

	O-039
	Mandatory
	The system must print outgoing correspondence and letters with CDPH’s letterhead. 
	

	O-040
	Mandatory
	The system must provide the ability for designated users to edit text in outgoing correspondence and letters (i.e., customize the default language) prior to generation and transmittal of the correspondence/letter.
	

	O-041
	Mandatory 
	The system must allow designated users to schedule reports to be generated as a configurable, regularly scheduled job in addition to an interactive job.
	

	S-001
	Mandatory
	The system must print predefined licenses, certificates, and cards on safety paper. For example, the License (LFS-003) is printed on safety paper.
	

	S-002
	Mandatory
	The system must not store credit card numbers.
	

	S-003
	Mandatory
	The system must not store bank account numbers.
	

	S-004
	Mandatory
	The system must provide an audit trail and log (with predefined retention periods) for all data entry, viewing, and changes, including date, time, and user identification (e.g., changes in location, administrators, number of beds, names, Social Security Numbers, services, directors, comments from previous inspections, etc.). Refer to the ISO/SR1 for minimum audit trail information.
	

	S-005
	Mandatory
	The system must provide an audit trail of applicants/licensees (user ID, date/time, etc.) that access the system (e.g., to determine the status of an application). Refer to the ISO/SR1 for minimum audit trail information.
	

	S-006
	Mandatory
	The system must provide the ability to use electronic signatures for predefined letters issued to applicants, licensees, etc., if the program’s business rules allow an electronic signature to be used. 
	Some outgoing letters require a physical (i.e., “wet ink”) signature.

	S-007
	Mandatory
	The system must accept electronic signatures for online applications (i.e., a checkbox to indicate that information is true and correct). 
	

	S-008
	Mandatory
	The system must provide the ability to assign security levels to investigations based on predefined criteria (e.g. need-to-know basis, medical records, etc.) and restrict user access accordingly.
	

	S-009
	Mandatory
	The system must allow supervisors and designated users to query and view the workflow history and record of approvals.
	

	S-010
	Mandatory
	The system must manage applicants’ access to online application data based on application status application deadlines, and program business rules (e.g., once approved, the applicant should be able to view, but not edit the application data once submitted).
	

	S-011
	Mandatory
	The system must display to the applicant/licensee a privacy/personal information disclosure notice prior to collecting any personal information via Internet forms/screens. For example, Executive Order B-22-76 disclosure notice as seen on LFS-I-023. 
	

	S-012
	Mandatory
	The system must require the applicant/licensee to confirm the privacy/personal information disclosure notice.
	


C.2. Desirable Functional Requirements
These requirements indicate desired capabilities that bidders may elect to provide.

	Req ID
	Priority
	Functional Requirement
	Comment

	DF-01
	Desirable
	The system should provide a calendar feature to allow designated users to view a weekly, monthly and quarterly calendar of scheduled activities for tracking and assignment of inspections, investigations, etc. 
	

	DF-02
	Desirable
	The system should record read/receipt notifications when renewal notices/notifications are transmitted via email.
	

	DF-03
	Desirable
	The system must record read/receipt notifications acknowledging receipt of licenses sent to the licensee via email. 
	

	DF-04
	Desirable
	The system should automatically refresh the online checklist of documentation required for an application as the applicant/licensee completes the steps of the application process. 
	

	DF-05
	Desirable
	The system should provide offline electronic forms that allow users and applicants/licenses to complete applications, forms and correspondence while not connected to the EOL system.  The data should be synchronized and loaded to the system the next time the user/applicant/licensee connects to EOL. 
	 For example, to allow investigators to begin creating an investigation report while on-site at the facility, instead of having to wait until they return to the office.

	DF-06
	Desirable
	The system should provide online data entry forms/screens to allow members of the public to submit information requests (e.g., register a complaint, request public records, etc.).
	

	DF-07
	Desirable
	The system should provide users the ability to enter requests (e.g., refunds, public records) received by phone, email, walk-in, etc.
	

	DF-08
	Desirable
	The system must provide the ability for users to manage their workload/status by using prompts/alerts to remind them of assigned tasks and deadlines. 
	

	DF-09
	Desirable
	The system must allow users to create, modify and delete alerts to remind them of activities coming due for a particular licensee/investigation.
	

	DF-10
	Desirable
	The system must allow users to create, modify and delete recurring alerts (e.g., monthly, quarterly) to remind them of activities to perform.
	

	DF-11
	Desirable
	The system must provide the ability for designated users to add explanatory notes to a generated report (e.g., footnote or cover page). 
	For instance, to clarify what formulas and parameters were used to generate the report. 
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