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	Question
	RESOURCE
	WEB LINK

	Provider Fee For Service: Enrollment

	Who can enroll in CPSP?
	Medi-Cal enrollment of non-physician medical practitioners
	http://www.dhcs.ca.gov/provgovpart/Pages/Medi-CalEnrollmentofNon-PhysicianMedicalPractitioners.aspx

	
	Applying to become a CPSP provider and list of contract service providers
	http://files.medi-cal.ca.gov/pubsdoco/DocFrame.asp?wURL=publications/masters-mtp/part2/pregcom_m00o03.doc


	
	Provider enrollment regulations
	http://www.dhcs.ca.gov/provgovpart/Documents/Title%2022,%20CCR%20Eff%207.1.08.pdf

	Who do I contact in DHCS regarding enrollment?
	Contact Provider Enrollment Division
	http://www.dhcs.ca.gov/provgovpart/Pages/ContactPED.aspx

	Other enrollment questions:
	Provider Enrollment Division
	http://www.dhcs.ca.gov/provgovpart/Pages/PED.aspx

	
	Medi-Cal Provider Enrollment FAQs
	http://www.dhcs.ca.gov/provgovpart/Pages/PEDFrequentlyAskedQuestions.aspx

	Provider: Presumptive eligibility for pregnant women

	How do we qualify to be a Presumptive Eligibility Provider?
	Information on becoming a qualified provider
	http://www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/PE_Info_becomeQP.aspx

	What services are covered under Pregnancy Presumptive Eligibility? 
	Presumptive Eligibility for Pregnant Women Program
	http://www.e-parc.ca.gov/Letters/Pages/13-05.aspx

	Determining Presumptive Eligibility extensions
	The Presumptive Eligibility for Pregnant Women Program
	http://www.dhcs.ca.gov/services/medi-cal/eligibility/Documents/Provider%20Enrollment%20Information%20Package.pdf

	Provider:  Dental Services for pregnant women

	What Medi-Cal dental services are covered under Denti-Cal for pregnant beneficiaries?

Who is eligible?
	All pregnant beneficiaries, regardless of age, aid code, and/or scope of benefits, will be eligible to receive all dental procedures listed in the Dental-Cal Manual of Criteria (DMC) that are covered by the Medi-Cal program, so long as all MOC procedure requirements and criteria are met.  
	http://www.denti-cal.ca.gov/provsrvcs/bulletins/Volume_30_Number_15.pdf
See Page 2.



	Provider :  Federally Qualified Health Centers and CPSP

	
	Use of CPSP in FQHCs
	https://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part2/rural_o01o03.doc


	Provider:  Hospital Presumptive Eligibility

	How can a hospital provide PE services?
	Implementation of the Hospital Presumptive Eligibility (HPE) Program
	http://www.dhcs.ca.gov/services/medi-cal/eligibility/Documents/ACWDL2014/14-14.pdf

	
	Hospital Presumptive Eligibility Program FAQ’s

	http://files.medi-cal.ca.gov/pubsdoco/aca/aca_HPE_faq.asp

	What hospital PE services are covered?
	Hospital Presumptive Eligibility Program Process
	http://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part2/hospitalpresum_i00.doc

	Provider:  Application Process to be a CPSP Provider 

	What are the requirements to be 
a CPSP Provider?  
	MCAH application to participate in the Comprehensive Perinatal Services Program (CPSP) Form 
	http://www.cdph.ca.gov/pubsforms/forms/CtrldForms/cdph4448.docx

	
	CDPH 4448A Form
	http://www.cdph.ca.gov/pubsforms/forms/CtrldForms/cdph4448A.docx


	
	Applying to become CPSP provider and list of contract service providers
	http://files.medi-cal.ca.gov/pubsdoco/DocFrame.asp?wURL=publications/masters-mtp/part2/pregcom_m00o03.doc

	
	Title 22 Medical Assistance Program
	51179. Title 22 :  http://www.cdph.ca.gov/programs/CPSP/Documents/MO-CPSP-Title22MedicalAssistanceProgram.pdf

	
	Suspended and Ineligible Provider List 
	http://files.medi-cal.ca.gov/pubsdoco/SandILanding.asp


	Provider:  Billing and Claims 

	How do I bill and claim for CPSP services?
	Pregnancy: CPSP list of billing codes
	http://files.medi-cal.ca.gov/pubsdoco/DocFrame.asp?wURL=publications/masters-mtp/part2/pregcomlis_m00o03.doc

	
	Pregnancy:  CPSP billing examples – CMS-1500
	http://files.medi-cal.ca.gov/pubsdoco/DocFrame.asp?wURL=publications/masters-mtp/part2/pregcomexc_m00.doc

	
	CPSP billing examples
	(CPSP) Billing Examples - Medi-Cal


	What do I do when my claim is denied?  
	See PowerPoint attachment from DHCS Fiscal Intermediary 
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	Other billing questions : 
	Billing for services FAQs (PED)
	http://www.dhcs.ca.gov/provgovpart/Pages/BillingforServicesFAQs.aspx

	Provider:  CPSP related resources

	Provider training:
	CPSP provider training
	http://www.cdph.ca.gov/programs/CPSP/Pages/Spring2011CPSPProviderTrainingRegistration.aspx

	Training manuals:
	Provider training manuals
	http://www.cdph.ca.gov/programs/CPSP/Pages/ProviderTrainingManuals.aspx

	Maternal and Child Health forms:
	Maternal and Child Health 
	http://www.cdph.ca.gov/pubsforms/forms/Pages/MaternalandChildHealth.aspx

	Medi-Cal Managed Care:  
Program Letters on CPSP Services

	Client transfer from FFS to MMC: Continuity of care
	Medi-Cal managed care enrollment – exemption for

pregnant women transitioned from aid code 44 (restricted services) to aid code 3n (full-scope services) during last trimester
	http://www.dhcs.ca.gov/services/medi-cal/eligibility/Documents/c11-39.pdf


	
	Provider bulletin: Introduction and supplemental instructions for

Form HCO 7101, Request for Medical Exemption from Plan Enrollment
	http://www.dhcs.ca.gov/individuals/Documents/MMCD_SPD/Provider_Bulletin_July2012.pdf

	CPSP Requirement by plan providers:
	Obstetrical services
	http://www.dhcs.ca.gov/Search/Pages/Search.aspx?q=obstetrical%20services

	QI on CPSP by plan:
	Site reviews: facility site review and medical record review
	http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/PL2014/PL14-004.pdf

	Requirement to execute an MOU by plan with Local MCAH:
	Obstetrical care – perinatal services
	http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/PL2012/PL12-003.pdf

	Out of network care for pregnant women:
	Provider bulletin article, “Managed Care Update: Alpine, Amador, Butte, Calaveras, Colusa, El Dorado, Glenn, Inyo, Mariposa, Mono, Nevada, Placer, Plumas, Sierra, Sutter, Tehama, Tuolumne and Yuba Counties”
	http://www.dhcs.ca.gov/provgovpart/Documents/MMCDExpansion/Rural/FinalManagedCareExpansionRegionalModel-91613.pdf

	Continuity of care for new enrollees transitioned to managed care after medical exemption:
	Continuity of care for new enrollees 
	http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2013/APL13-013.pdf

	Beneficiary: Medi-Cal Managed Care Voluntary and Mandatory Enrollment Coverage

	
	MCMC mandatory enrollment for pregnant Women, p.49
	http://www.dhcs.ca.gov/services/Documents/Aid_Code_Chart.pdf

	Beneficiary: Presumptive Eligibility for Pregnant Women

	
	Provider fact sheet: Presumptive Eligibility for Pregnant Women 

	http://www.dhcs.ca.gov/formsandpubs/forms/Forms/MC286.pdf

	
	Presumptive Eligibility for Pregnant Women
	General Information : http://www.dhcs.ca.gov/services/medi-cal/eligibility/Pages/PE.aspx

	Beneficiary: Hospital Presumptive Eligibility

	
	Hospital Presumptive Eligibility Program FAQ’s
	http://files.medi-cal.ca.gov/pubsdoco/aca/aca_HPE_faq.asp


	
	
	

	Medi-Cal Newsroom and Publications:  What is new that will affect CPSP

	Senate Bill 857:
	Full Scope Medi-Cal Coverage and Affordability and Benefit Program for Low-Income Pregnant Women and Newly Qualified Immigrants

	http://www.dhcs.ca.gov/services/medi-cal/Pages/Affordability-and-Benefit-Program.aspx

	Stakeholder’s recommendations:
	Affordability benefit stakeholder recommendations
	http://www.dhcs.ca.gov/services/medi-cal/Pages/AffordabilityBenefit_Stakeholder_Meeting.aspx

	Resources and materials for stakeholders:
	Stakeholder resources and materials
	http://www.dhcs.ca.gov/services/medi-cal/Pages/AffordabilityArchiveResources.aspx
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Xerox Provider Relations Organization

The Provider Relations Organization (PRO) serves as the primary liaison between the provider community and the Medi-Cal program. 

Xerox’s goal is to maintain open and effective communication with DHCS, Medi-Cal providers, and Provider Associations.
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Telephone Service Center (TSC)

The Telephone Service Center (TSC) 1-800-541-5555 is the first line of communication between providers and the DHCS Fiscal Intermediary (Xerox). 

TSC is staffed by knowledgeable telephone agents who can assist providers with:

Medi-Cal billing policies and procedures

Correct completion of claim forms, Claims Inquiry Forms (CIFs), Appeal forms, and Resubmission Turnaround Documents (RTDs)

Claim denials

Status of CIF, Appeal, and Over-One-Year claims
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Research and Correspondence Unit Correspondence Specialist (CSU)



The CSU specializes in various claim types and conducts in-depth research	

Providers may write directly to CSU (P.O. Box 13029
Sacramento, CA 95813) for clarification about recurring billing issues that have not been resolved through:

Claims Inquiry Form (CIF)

Appeal process that has resulted in claim denials







Note: Please submit  up to 3 claim examples to assist in  research
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Outreach and Education (O&E)

The Provider Outreach and Education (O&E) Department consists of 21 Regional Representatives who live and work in cities throughout the State of California and perform the following tasks:

Assist in resolving complex provider billing issues

Research high-profile issues referred by DHCS

Provide billing training to providers and their staff

Conduct specialized billing workshops

Conduct/attend Medi-Cal Provider Seminars

Conduct Webinars
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How to locate your Regional Representative





95842
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Available Medi-Cal Trainings

Provider Medi-Cal Seminars (February - October 2014)

Webinars (January and June 2014)

Recorded WebEx Trainings

eLearning Tutorials                     





For more information visit : Medi-Cal Learning Portal (MLP)

www.medi-cal.ca.gov
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Additional Resources

Computer Media Claims (CMC)/Point of Service Helpdesk 

Call 1-800-541-5555 and choose option 4 and 2

835/837 Application

Access to Transaction Services

Medi-Cal Subscription Service (MCSS)

Free service that keeps you up-to-date on the                    latest Medi-Cal news 

Subscribers receive subject-specific emails for                          urgent announcements shortly after they post to                         the Medi-Cal Website 

Provider Manuals/Bulletins www.medi-cal.ca.gov

Supplemental Claims Payment Information (SCPI) 

Medi-Cal Web site: www.medi-cal.ca.gov 
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