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1. Introduction

The purpose of the VRIRSA System is to allow CRs, LRDs,
and Center staff access to a single State database, via a
secure web-based application, for requesting automatically
redacted informational-only copies of birth and death
records. The system can be reached over the Internet
using the following URL.:

https://www.vrirsa.cdph.ca.gov/vrirsa

1.1 Redaction

Currently the system is configured to provide only
Informational Copies of birth and death certificates. Any
signatures, social security numbers, or sensitive health
information visible on the original certificate is redacted, i.e.,
hidden from view by solid rectangular boxes of either black
or white. The VRIRSA system accepts requests from users
for specific certificates, retrieves the images of those
certificates from a central digital repository at CDPH offices
in Sacramento, and then automatically applies redaction
boxes to cover the sensitive information found on those
images before sending the redacted image back to the
users.

1.2 Support

The VRIRSA system is supported by a team within the
California Department of Public Healthb s Cent er

Statistics. The help desk for support of the VRIRSA system
is available during state working hours i from 8:00am to
5:00pm, excluding weekends and state holidays.

User Manual v1.8 FINAL - Copy.doc
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1.3 Security

Whether within CDPH or part of a County Recorder or Local
Registrarés Office, each
receive a user ID and password from the VRIRSA Team.
Each user ID will be associated with a particular County or
State office. For County staff, only certificates belonging to
their County will be provided by the system. State VRIRSA
support team members working with the VRIRSA system
have access to certificates from all counties.

When registering staff in the system, the support team will
setup accountswitheach wuser 6s e maptiohal
fax number, since the system provides email notifications
and can also fax redacted document images to the
requester.

Each user will be provided with a password, which may be
changed later. All passwords must adhere to security
standards T minimum 8 characters, including at least one
uppercase letter and 1 number. Passwords must be
changed at least every 60 days. As the expiration time for a
password nears, the system will automatically send an
email notification to the user requesting them to change the
password. As with any state information system, users are
prohibited from sharing their user IDs and passwords with
anyone. The following link goes to the password change
function: https://www.ext.dhs.ca.gov/webadmin

r Health .
1.4 Accessing Online User Guide and Help Screen

Online help is accessible by selection the user guide button
at the top right corner of the screen. In order to access the
help screen, the user must click on the help tab which
describes the last section the user was working on.

user


https://www.vrirsa.cdph.ca.gov/vrirsa
https://www.ext.dhs.ca.gov/webadmin
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2. Interacting with the VRIRSA System

2.1 Logging into VRIRSA T

Point your web browser to the VRIRSA URL:
https://www.vrirsa.cdph.ca.gov/vrirsa

VRIRSA

You will be provided a login name and
password by the VRIRSA Team. e

You can change your password through the Cabinii Dipartinsit el

60 Passwor dlinCdt thenbgtod right of #
the screen. PUb'lC Healih o)C Bl H

Important messages may appear in the
center-left area of the screen. v Login | Rose

Password |

Support hours for the VRIRSA system are g Gy Pt s, pve o VHEA S il s

(916) 322.23086, Initkal Guestion & Answer endry

listed in the upper right area of the screen. fu A1 oo Degan i (COPH) ofices i be S e

ou o 10
Mlp Ihweww dpa cs gowparsonnebpoliciesAurtoughs/ist-offurlough-fri dnys Mm
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2.2 Search for a Birth Certificate document

TR VRIRSA - Microsoft Internet Explorer

Use the search criteria fields to define the i S B L
certificate you are looking for. See il ISR ARRBIE.
Section 2.3  below for a complete S Wednendy oy 5,208 gk
explanation of the available search fields.

Enter search criteria using one or more fields
to obtain a list of results. We recommend || « secuosmcemese

. - . SFN
entering at least 3 pieces of search |« eemem———

information to execute your search ;:.:... s
appropriately. When you conduct your ey
search using very broad information, it takes s

the system longer to respond which may esdienoumeining

Mother's First Name i like.

result in a timeout error. Fatoes Firsthame s be: |

Father's Last Name is Iike l
Date fields are entered in the format Masmum e ofesuts 5
6 mm/ d d /includng 8lashes, or use the B s
calendar icon to the right of the field to select
a date.

You may view up to 200 entries in the result
list.

After entering the search criteria, press the
0 @mitébutton.

Pressing dresetdwill clear your entries in the
search fields.

SearchVital Records

Note: The following enhancements are available January 2012:

9 If using the SFN for searching withtheolder6 1 046 number on the certificate, VRI
610506 b e $thersearch for bidhaertificates.

1 When searching by Name, VRIRSA will now find all related records based on an index and group them together. For example, if
the person has changed their last name for any reason, the result list will display all name variations for this person. No need to
know the LRN or SFN as in the past.
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2.3 Search Screen Fields

SFN

State File Number (13 digits, no dashes or other special characters)

LRN

Local Registration Number (13 digits, no dashes or other special characters). If searching for records that belong
to Local Registrar, the local registration district is the sixth and seventh characters of the LRN. Note: Added
enhancement January 2012 the ability to use old county codes; i.e., 607 Alameda, 707 Los Angeles,

8071 San Diego, and 901 San Francisco.

SSN

Social Security Number (9 digits, no dashes or other special characters)
Note: only available for searches of Death Certificates

First Name

Enter a search string for firstnamei s ee 6 Under standbegr Phes o abe Nawe

Last Name

Enter a search string for lastnamei s ee 6Under st andi Partial Name Sej;

ng

Event Date i

Enter the | ower end of t he of dat es

format mm/dd/yyyy or using the calendar selection icon.

range f or ,usihge d

Event Date i

Enter the upper end of the of dates f

format mm/dd/yyyy or using the calendar selection icon.

range or ,usihge d

Event Place:

Select from the list the County within which the birth took place, using dropdown list of counties

Sex Gender:

Select the gender of the person for whom you are searching (dropdown for Male or Female)

Mot her 6
Name

M a

Enter a search string forlastnamei s ee o6 Under st andi Parti al Name

ng

Mot her 6s Fi

Enter a search string for firstnamei s ee O6Under st andi Parti al Name

ng

Fat her 6s Fi

Enter a search string for firstnamei s ee 6 Under st andi nrgc Peagd i md | dNvma me

Fat her s La

Enter a search string forlastnamei s ee o6 Under st andi Parti al Name

ng

Maximum number of
results

Up to 200 records may be found and displayed for any search. Use this field to lower the maximum results.
Default is set to 200.

Date of Birth 7 from:

Enter the | ower end range of the date of Dbirth for

mm/dd/yyyy or using the calendar selection icon.
Note: only available for searches of Death Certificates

Date of Birth i to:

Enter end of the date of birth for

the wupper range

User Manual v1.8 FINAL - Copy.doc
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mm/dd/yyyy or using the calendar selection icon.
Note: only available for searches of Death Certificates

2.4 Understanding Partial Name Searches

T h e V R I R S A S y S t e m6 S lu .ml |un~m.-|.u
include searching on partially entered first and O - 0« & 0 o e e €8 x

Mchcs tps:ffuees o P L ]
last names. ReusSs

1 If you enter any number of letters of the [HEARRTS

Document Dolivery Holp Ticket dmin Queue Redaction OueLe wx Ououe Search Vital Records

first name, followed by an asterisk, the
L Search Death Certificate o =
1 1 1 1 1 . 17 First Naene “Last Nare <Event Date *Evert Place “Sex Gander /Mother's Maiden Name </Mother's First Name ©/Father’s Last Name <Date Of |
system will find all names beginning with | « swasmenme 7 - ety e o
, . ~ 4, Help Ticket (n.o) 2 04/20/2008 Kern
those letters. For example, O | @ilfinQ [ e o 8 e
[ Request Document | (1.0) [ 06/05/2008 Los Angeles
John, Jose, Joseph, Jocelyn, etc. e priseogrms
Request Document | (1,0) [ 10/07/2000 Orange
If you don't enter the trailing asterisk, any B e i -~ e

1.10 10147 b

set of letters you enter in the name field L

0307/1¢
12/06/1¢
02f25/1
13/26/1¢

03/1211¢

FeEEeceee:

01/05{1¢

. . These are the results
will return a set of result records with that using the * search

character

string of letters anywhere in the name. For
example, 0 j vall énd Jason, Janet, and

James, but will also find Benjamin,

Alejandra, etc.

You may also use the question mark

character as a placeholder for any single e TT T T 1B @

letter. For example, 0 Zadwould yield results such as Ana, Ava, and Ada.
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2.5 Search for a Death Certificate

T VRIRSA - Microsol

Enter the criteria for the death Ccertificate e 0.3 6 s e G OIE D XA
search. sgsos [&Toe

| | Wednendey, My §, 2610 | Logowt

For death certificate searches, you can also VRIRSA
search by social security number.

After entering search criteria, press 0 Bmitbto ||| seeuosncommens
review the results. A pedivbinion | 20

5, Melp Ticker ot

PreSSIng (R e S e t 6 Wl | | C | e a r T First Mams b5 like | "Jrepisces severs characters, (7] repisces one charscler

Lanst M i like: "hroplaces seveal chanacters, (7] replaces one charscter

Event Date - from

Event Dabe - 1o

Event Place:

Sex Gender

Mother's Maiden Narme s like [ ("hrepkaces seveal
Mother's First Mams i5 like
Father's Last Mame gl [ I
Date O Birth - from:

Date OTEIMh - b

Masdmum numbas of resutte: B
Subeit I Resel

aldll o 220 ret . Lan — .

Note: The following enhancements are available January 2012:

T I'f using the SFN for searching with the older 630406 numbter
630506 tae$ thersearch for death certificates.

1 When searching by Name, VRIRSA will now find all related records based on an index and group them together. For example, if
the person has changed their last name for any reason, the result list will display all name variations for this person. No need to
know the LRN or SFN as in the past.
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2.6 Requesting a Redacted Document

Search Results

1. After entering search criteria and hitting the
0 Sub mi t 6the lsargent wilh shift to the
OResul ts Li s searchtresults list
is displayed, similar to the screen shown at
right.

The result list will display all document
records matching the search criteria, up to
the maximum number specified by the user
(but no more than 200).

When vyou find the
searching
button ort h e
will start the system process of retrieving and
redacting the certificate image and returning
it to you.

record you were
for,

Note: The following enhancement is
available January 2012:

1 No need to contact the State for Local
Office Copies. You have the ability to
request these copies by pressing the
LOC button. The main difference
between LOCs and informational copies

hit t
0 L OCtd thé left tTloisn

Version 1.8

[| 3 vRIRSA - Microsoft Internet Explorar

Fle EdE View Favorbes Took  Hel
eﬁack - Q- B @ (h‘&psaarch *Favaritas @‘ﬁ @ % [ﬁ @ ‘ &.
" - B — -y e a4

Address [&] hteps: i

VRIRSA

Help Ticket Ad Bs tedai 1)) an Queue

Eunice PannellA |Wednesday, May 5, 2010 | Logout
User Guide

Search Vital Records

4, Search Death Cerfificate

<, Search Birth Certificate
AT LS

4, Help Ticket
ANCMOL St LMW
ARAGIE LA LA .
ANCMA W LWL M
ANIUNIS IS LIRSS
ATIMNT I IR TR
A e G
ARG LARD AN )
AT S ST
AL M W L AR

.
[&] Done

[T T 18 [ memet

is that the only area that is redacted on a birth LOC is the SSN field, if one exists, and the confidential section at the
bottom of the certificate. Death LOCs require no redaction.
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2.7 VRIRSA Tracking Number (VTN)

3 YRIRSA - Microsoft Internet Explorer

1 The system provides an identification [ &= v e - - a
number to track the document through the e@O# b @ \h_‘ = o @Iﬁ 'hx IERE] =
System_ The VTN |S internal tracklng i Your docurnent request has been received and the VTN is: 160873 Confirmation Bar with
number used by the VRIRSA system. The VRIRSA VTN (VRIRSA e gy e 20 Lot
VTN number can be retained by the user [SE=S=SseESRE,_ Tracking Number)
for reference When Writing a help ticket Or Docurr eny Help Ticket Admin BS tedal 1 Eueue an =] Search Vital Records

when contacting the VRIRSA support team [ c.c e corments

=] Bso ks » &1~

for further aSSiStance. Q, Search Birth Certificate. || * & A ey An - Ttr Gt St Gt Pims Sl amien A Vil S A | T e

&, Help Ticket WA L ) e e e

The display of the VTN signals that the , ' - S5 60 3 mm—w—" —— ’ G
system is now retrieving the requested : — e e .
document from the central image ; ; Yy ———

repository and will put it through an ) e ) %
automatic  redaction  process. If : :
successful, the redacted image will be
returned to the Document Delivery/
Completed queue within minutes.

In a very small percentage of cases, the
image will have to be handled by either the
VRIRSA support staff or by CHS-OVR
staff in order to properly apply redaction.
Once the document has been completed,
it will move to your Completed Queue.

T 8 emee
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2.8 Document Delivery; In Progress Queue

To see the redacted document that you requested, ETTRIIIE
select the ®ocument Deliverybtab. O - [Ehmi— i | catbtnerr | 4 X

Fie Edt View Favordes Tods Help

There are two sub-tabs under Document Delivery . . ...

tab; 6éIln Progressdé and 0 : docu\;ﬁgnctasnbf,ocrﬁ;zﬁgon T urmp———
VRIRSA

: : o : : faccints
While automatic redaction is occurring (usually for the column headings et

just a few seconds), the requested document will be [Se sl Al al i
isted in the o6l n Progres
Image Ready for Importing into Redaction. @ nprogess ‘ - 8

, R . 7 FrstName € Last Name Event Cate Sex Genger € Mozher's Macen Mame SDate of Brth Status & \RIRSA Tracing Kumber ©
The 60Statuséo col umn I N @ conpes ‘ . - I
60Compl etedd gqueues i ndic bk
your requested document in the redaction process. 2 Loty ?’;”RM o
. . Request Rejﬂdv for
You can sort the In Progress Queue by clicking on 3 ? 503200 R

System

the column headers to re-arrange your view of the st
page(s). The Document Delivery Queues are ' o e
shared within your office, so you may see

documents requested by others as well as your

B ’ " g it :
own. 03042000 03072361 o e R

System,
Megum Conficence

The document icon (to left of first name column) is ' L WA sy o5
inactive at this point. If you click on the icon it will [ s OO ke i R

09/30/1999

give you an error that indicates the work item is Jlaiear isunabla to st by e i
being used by another user.

iCapture Recacten

User ID inthe In ProgressQueue | o R

@ Inernat
14 start 18 trbox- Morosoft Cur.c | B UssrMsrwslviit[Cone /2 VRIRSA - Winddows [n,.. | (@) Mcrozoft PawerPoink ... QLB /0w 1220

Dung
——

User Manual v1.8 FINAL - Copy.doc




VRIRSA User Manual

1 Depending on which button was pressed on the
search result list, determines which request type
will display in the Document Delivery -- In
Progress and Completed queues; i.e., Death,
Death LOC, Birth, Birth LOC.

When the redacted document is
viewing, it will automatically move to the
6Compl etedd queue. Si
delivered via a web browser, you may need to
refresh (hit F5 key or the Refresh button on your
toolbar)

ready for

In a very small percentage of cases, the image
will have to be handled by the VRIRSA support
staff in order to properly apply redaction. In this
case, the requested docu
Progresso queue
QA check has occurred. This process is covered
in more detaill in the section 3.1 Manual
Intervention .

User Manual v1.8 FINAL - Copy.doc
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dph.ca ‘vrirsa/vrirsa.jsp? psec=849684239&tablD=0

File Edit View Favorites Tools Help

x [a~ | “searcn 3 i Facebook ~ ORI R LRl 8/ Amazon {4 VouTube [ 16" Rancho Cordova, CA = [0 CNN ~ , Options =

x (Esnagie B =

s Favorites | 5 &) I Senvice Desk &) HTML Questions ] Alicia Keys - Yahoo! Musi... ] Building or Refreshing aR... ] California Department of .. & Co-opt - Definition and M... [ Downlosd detsils PowerP...

[ &~ < 9 dm v Pagew Safety~ Tooksw @+

7| & VRIRSA

nsc

intervéntioh ort

Eunice PannellA | Tuesday, January 3, 2012 | Logout
User Guide

VRIRSA

Document Delivery Help Ticket Admin Queues Redaction Queue FaxQueue

Request Type <First Name & LastName© EventDate® SexGender® Mother's Maiden Name “Date of Birth < Status = VRIRSA Tracking Number &Certificate Type <

Wl Completed Request
Ready for
Importing
into iCapture
Redaction

System.

EP DEATHLOC  “oman

i

03/17/1994  Female 11/11/1967 5DAS19 Original

"Request Type"
displays the type of
document requested

[

2.0 re1, Language: en, Co olutions GmbH

€D Internet | Protected Mode:
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2.9 Document Delivery; Completed
Queue

File Edit View Favorites Tools Help

x[a- m‘\» i Facebook ~ IO [EEELlo] 2| Amazon %] YouTube [ 15" Rancho Cordova. CA » [0« CNN + #, Options ~
x (B snagit B 1=
ﬂ When your document IS ready for Vlerng, |t i Favorites | s ] IT Senvice Desk | HTML Questions | Alicia Keys - Yahoo! Musi... | Building or Refreshing a R.. [ Califoria Department of ... | Co-opt - Definition and M... | Download details PowerP...

appearsi n t he 6Compl et ede™ : e e e O
now open it and confirm that you received VRIRSA || T R R
the correct certificate

Document Delivery Help Ticket

To view your redacted document, click on
the icon to the left of the First Name

CO I u m n i ¥ fa e TATTET 05/14/2007  Unknown [ELs E0D368 Amendment
* BIRTH s Satr 02/11/1997  Male RS 4 776532 Original
BIRTH P G B 03/07/2009  Male g A2F828 Original

The lock icon to the left of the item number : I T ) oo e et
indicates that the document is not available I T T e wnens soced o

DEATH T et 05/14/2007  Male LR 03/01/1948  04TE4B Original
a

to view because another person in your BRTHLOC oM OGS ONLMO  Femole  Auusdes 2oress orgia

DEATHLOC  WEids WaSaES 11/21/2006  Female R = 04/04/1923 DE3ESB Original

office is viewing it. LA 23 13w

Originator & Request Type &First Name & Last Name < Event Date % SexGender & Mother's Maiden Name £Date of Birth < VRIRSA Tracking Number Certificate Type &

You can sort the columns in the Completed

Queue by the Originator (your user ID). This
is helpful if there are several VRIRSA users
in your office.

0 rct, Language:

nternet | Protected Mode:
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2.10 Viewing the Redacted Document

BIRTH REDACTED DOCUMENT

(2 WRIRSA - Windows Internet Explorer

1. After selecting _your redacted 00 - [DEm— )~ | - @ cetfimtatmr
document for Vlerng: a new File Edit ¥iew Favorkes Tools  Help B 5 ’g = g H & q 88 Hea ’: {4 P as
document viewing window  Will | & @ B8 & G
display and show you a split-screen BientDite 092272000

. . . Event Place: Los Angeles
view. On the left side is the search R -
criteria you used to request the County ofce Canttisers
document, as well as other f_a‘j:”‘””
information associated with this T
certificate. On the right is a viewer originator tester75

H H Sex Gender. Male
that displays the image of the o o~

redacted certificate. Mothers it Hame - —
Father's First Name: T TS

Examine the redacted document to Famers Last name:

ensure |t matches the request you Redacted Document: &| RedactedDocument-
received from the customer, and ——

inspect it to ensure the system has VRIRSA Tracing Number:  COBT77
properly redacted it. Name of queue: DocumentDeliveryQueue

Instruction:

-

5

0

CERTIFICATE OF LIVE QIRTH
— STATE OF CALIFORNIA — -
vt mas swn sy TR T (580 8 ERRTT BET
T 5 e
H

F < 09BF > 3 &

Signatures and SSN are redacted on e —
a Birth document and only SSN is rslonforproceReect- Wi Help Ticket
redacted on a Birth LOC document. e S
The confidential health information [ Exs)fcemeste ) Fiecse bt s resporse ¢ TOEDE 20D

on the bottom portion of the [ 5 Gmem=  swon - | @t

certificate is redacted on both EEE R G o e T e & 2w

documents.
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BIRTH LOC REDACTED DOCUMENT

ment-1051977070435 - Windows Internet Explorer

4. On the left side of the screen,
indicate your acceptance of the |. - - o
certificate, by making a choice —
from the list of available , B - B - e - Begee Sewyc Toewe
actions.

a. Accept T Faxd sends
the requested document
to the fax machine for
delivery, using the fax oot
number you provided e

S Geder

when you setup your Gt Prace

o

UserlD with the VRIRSA — - = Type is
support team. gird G Birth LOC

e300 Dot

@Accept T Printd sends G o

the requested document R e

to your default printer. S o

Be sure to have your tourme of aoeee Osemssietmontes
banknote paper properly T

loaded in the printer. Rom——

&@anceldwill remove the o S
i Poswe solntt & sospovee - i ] A Pageofi..
document from the [ Accopt ~Pres “lomoe e e = @ul

Plaase select 3 response -

Accept —F ax

Completed queue W|th e Bt L L B s T — ',iuw Done @ Intemet | Protected Mode: Off 45 - ®100% -
no further action taken.

dReject 1 Initiate Help Ticketdgives you a screen to add comments to a help ticket, which will then be submitted to
the VRIRSA help desk along with information about this document request.

5.1 f you don't want to print or fax this document, click
without further action.

6. Clickthe 6 C o mp bué&dn afi@r making your choice.
Note: Death LOC is not redacted.
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2.11 Document Confirmation

When you have successfully received the document after
printing or faxing, a confirmation screen similar to the
one at right will appear. You must ddcondirkn
that you have received your document and are satisfied
and finished with the transaction.

If your printing process failed or had problems, or the fax
machine did not receive and print the document, select
0 N o ©his sends you back to the previous split-screen
view of the certificate, where you can correct the
problem, then try again to print or fax. You may also file
a help ticket on this request.

1 Once receipt is confirmed, this document will be
taken out of your Completed queue. It is important to
confirm receipt of your document here; otherwise the
document will stay in your Completed queue
unnecessarily.

If you do not receive a document you sent to your fax
machine, please verify that you have a current,
correct fax number on file with the VRIRSA support
team.

User Manual v1.8 FINAL - Copy.doc
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3 VRIRSA - Microsoft Internet Explorer

R el e e

Om-0- 18 b

e JU 4 »
S g Retns @‘ﬂ_L] XJ lj_ J
=] Qoo [uwhs » - |
| Wednesday, May 5, 2410 | Logout

COPH

Usor Gudo

VRIRSA

" Document Delhry el Ticke!

Search Vial Records

Admin Quéues Redation Quels

®  Confirm Print/Fax (gt
es | Nol - —
a5 your document request been satisfied?

our document has been printad on your defaull printer or $ent 1o your fax number. Please validate that e

Hick Yos, 1o confirm delivery
lick No, to cancel and attempd
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3. VRIRSA Exceptions

3.1 Manual Intervention

1 Occasionally, the system may not be able to complete G .pmr
redaction of the requested certificate with sufficient e w s o w
accuracy. If this occurs, you will find the requested
documentanditsst at us | i sted i n ol

Tester75 | Friday, October 31, 2008 | Logout

VRIRSA —

Low Confidence then
Manual Redaction

The reason for requests sta
is that, on attempting to automatically redact the certificate |Iisiehaiie

image, the system scored the redacted document with a Required.
lower than acceptable confidence rating. This sends the
document to the VRIRSA support team to inspect it before : —
releasing it back to you. — . Gt

Assgred: Wattng for J60EAC
Marual Redacton
Lo Confidence

If the VRIRSA system scores the redacted document with a ' W s g o 3090

Marval Redacton
Low Confidence

low enough rating, the staff may need to manually redact 2 W i et 55

the document before sending it back to you. s wm e ey e

Low Confidence

In either of these cases where manual intervention is IR e i
required, the VRIRSA support team responsible for this ‘ Confidence Ao
task will make every effort to send you your requested , fhenQp

. required.
document as soon as possible.

/4 start 18 irtox - Moot 0., T User Mo - Mros 8 Morosolt Excel - ek
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3.2 No Record Found

If your initial search based on information from the
customer requesting the certificate does not locate a
birth or death certificate, a A No Docume
message appears. When this happens, contact your
Statebs Policy Anal yst 0
attempt to locate the ceritifcate for you and have it
copied to the VRIRSA system. Once the certificate is
movedt o t he & Co mptilcan beepdnied and ¢

given to the person who requested the document.

Version 1.8

a ¥RIRSA - Microsoft Internet Explorer

File Edit  View Fawortes Tools  Help

@Back Q D @ h|~g () search NFavor\tes @‘ﬁ @ x Lﬁ @‘ﬁ

T T T "
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Acdress [ ] hitps i
VRIRSA

Help Ticket

Eunice PannellA | Thursday, June 3, 2010 | Logout
User Guide

Document Delivery Admin Gueues Search Vital Records

&

3, Search Death Certificate

— ) = 0 SFN SLRM SFirst Name SLast Mame <Event Date “Event Place “Sex Gender “Mather's Maiden Mame <Mother's First Name <Father's Last Name 0.
4, Search Birth Certificate

- . Mo documents Found.
4, Help Ticket

N T
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3.3 Certificate found for a Different County

In the Result List screen, you will notice that items in
the list are identified by county.

CDPH employees using the VRIRSA system will have : e ————
access to view and request birth and death certificates [ biathaa
from all counties. Ot Sl R

County Recorders and Local Registrars may only -

view, request and distribute certificates from their own | 75 " G ] o s i —
county.

S First Mame “Last Mame (Evend Dute ©Event Flace ®Sex Gerder Muother's Maxden Name «#Mother's First Nawe ©Father's First Name < Father's L

2 [(hepnsibonere | 10y () o B e 03fzafzinn wom segeles Mol
|

However, records from other counties will appear in
the Result List. This information is made available to
county staff so they can better help the customer. In
cases where the record being sought is not in the
county making the request, county staff can now
advise the customer where the certificate was found.
The customer can make the request to the appropriate
county or directly to the state Office of Vital Records.

A county employee will not be able to use the
O0Request D o ¢ utme=tnigved a récard fromn
another county.

[ = 1 2
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3.4 Wrong County Error Message

If you are a County Recorder or Local Registrar, and you
try to request a certificate from a County other than your
own, you will see a message similar to the one at right.

The banner at the top of the screen displays the error
message that access is denied to records from other
counties.
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