TO ENSURE PROPER FUNCTIONALITY OF THE CALREDIE PROVIDER PORTAL,
PLEASE FOLLOW THE STEPS BELOW TO CONFIGURE YOUR INTERNET BROWSER.
If you need assistance with any of the steps below, please contact your local IT
department.

1. Make Sure you are using Internet Explorer (IE). If you are using any other browser, please
switch to |IE before continuing with the instructions below.

2. Ifrunning IE 9 or higher, please set up compatibility view:
e Open Internet Explorer Browser, and go to CalREDIE
(https://calredie.cdph.ca.gov/webcmr/pages/login/login.aspx)
e (SKIP THIS BULLET POINT IF ON IE 11) Go to Tools > Compatibility View (should
have a check mark). There are 2 ways to do this. (See images below)
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e Go back to Tools and select ‘Compatibility View Settings’.
e Inthe Compatibility View Settings window, type in “ca.gov” into the ‘Add this
website:’ field; then click the ‘Add’ button.
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e Once “ca.gov” is in the ‘Websites you’ve added to Compatibility View:’ box, click the
‘Close’ button.
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3. Turn OFF Pop-up Blocker for the CDPH Sites.
e Go to Tools > Pop-up Blocker > Pop-up Blocker settings
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Type *.cdph.ca.gov (note the asterisk should be included before the ‘.cdph.ca.gov’)

into the “Address of website to allow” field, then click the ‘Add’ button, and the

‘Close’ button to close out of the Pop-up Blocker Settings window.
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Popups are cumently blocked, Yeu can alow pop-ups from specific
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