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Web Services Group

Involves Centers and Programs across 
CDPH
Ensures Web business needs of all 
programs taken into consideration
Website collection of individual programs 
CDPH website that supports common 
business needs (services) of programs



Organization Chart



Service-orientated website



Organized by topic of interest 
in A-Z index, not across 
program pages



Forms by topics of interest on one page,
not across program pages



Business Process Charts

New methods of conveying information
GIS
Web Video (e.g. YouTube)
RSS

BPA flow charts to clarify approval process
WSG
Programs







Questions and Discussion
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