
Continuing Education Contact hours 
 
Continuing education contact hours is a new requirement for certification renewal.   Because the renewal 
is due 120 days, (four months), prior to the certificate expiration date, it is necessary to complete the 
contact hours at least four months prior to the expiration of the certificate in order to avoid late fees.  
 
Continuing Education contact hour requirements for certification renewal: 
Grade T1 and D1 = 12 hours, Grade T2 and D2 = 16 hours, Grade T3 and D3 = 24 hours, Grade T4 and 
D4 = 36 hours, Grade T5 and D5 = 36 hours 

 
The following is a list of providers that offer Continuing Education contact hours.  This list is not 
comprehensive.    Other continuing education courses are available.  Contact the training provider to 
confirm class times, locations, costs, and contact hours awarded.  Be aware that some of these providers 
offer a variety of courses and not all courses are acceptable for continuing education contact hours for 
Drinking Water Treatment or Distribution!  Only subject matter related to drinking water treatment, 
distribution, or safety is acceptable.  Please review the CE Guidance document for more information. 
 

Continuing Education Providers 
Online courses 

Training Provider Contact Information 
Contact Hours 

Offered per 
course 

360Water.com Phone 1-(614)-485-1754 
http://www.360water.com/ 

1- 10 

AWWA 
AWWA - American Water Works Association.   
(800) 926-7337 
http://www.awwa.org/learnonline  

Varies 

 

CEUPlan Provides internet training courses.   
www.ceuplan.com 1 - 4 

 
RedVector.com 1-866-546-1212 RedVector.com 1 – 6 

   
TargetSafety 1-877-944-6372 www.targetsafety.com 1 

 
Computer based training 

   
David H. Paul Training Dhptraining.com Varies 

 

Montana Water Center 

http://water.montana.edu/training/gwb/orderCD.htm 
 
Order from 
http://www.nesc.wvu.edu/ndwc/ndwc_resources.htm 
“Operators Basics Training series 
Click on ndwc_orders@mail.nesc.wvu.edu.  

Varies.  Print out 
and return the 

computer log of 
hours for CE credit

 



tlch2o.com 
 (480) 705-9315.   
E-mail info@tlch2o.com   
http://www.tlch2o.com/   

10 – 30  

   
Seminar 

   

CA-NV-AWWA 
The California-Nevada section of the American Water 
Works Association  (909)-481-4688, 
 http://www.ca-nv-awwa.org/ 

Varies 

   

CRWA California Rural Water Association 
Phone  (916)-553-4900 http://www.calruralwater.org/.  Varies 

   

Harry Brown Training 
Harry Brown Training          CSUS approved instructor. 
PO Box 4959   hbrown5477@aol.com 
San Luis Obispo, CA 93903-4959     (805) 545-7971 

21 – 40 

  21 – 40 

OCTINC.com 
Provides various training courses throughout the state 
Phone 1-(888)-248-2552   
 www.octinc.com  

Varies 

   

Golden State Water 
Company 

Golden State Water Company,  
630 E. Foothill Blvd,  
San Dimas, CA 91773. 
Phone 1-888-933-8648, 
 http://www.eduniv.com/ 

Varies 

   

RCAC 

Rural Community Assistance Corporation provides one 
and two day seminars.  
Phone (916) 447-9832, ext. 121 
http://www.rcac.org/ 
 

Varies 

   

WQI 

Water Quality Incorporated.  
Phone (281) 866-9414,  fax (281) 866-0252 
http://www.waterqualityinc.com/ 
 

Varies 

Correspondence Course / Video / Online courses 

CSUS 

CSUS - California State University at Sacramento., 
(916)-278-6142, 
 
http://www.owp.csus.edu/ . 

15 - 90 

   
   
   
   

 


