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b"—en subm:ited
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o

thaianﬂfysls identified the presence of an
> jnfection.

&/Bi07, Patient 2's diagnosis of cancer was

: I‘&Clﬂlﬂ

TI26r08 produced no evidense the patient's
physician, or other involvad parlies, ware
spacifically made aware of the error and
subsequent corrested diagnasis from the
pathology tah, s

of the ieftleg an 972407, A post-surgical

, Tha Fc'lﬁlhl)( faﬂﬂd to ensure that a carrected

piysician of record veas alerted when it was _
- digcovared that an incoreect diagnosiic pathology -
reportbas atfached to the wrong patient and @
o repwfvﬂﬁ thg earremad d:agnﬁsts had .

1 433 being treated for infentm:é and
fors of a fracture in the leit leg.
iplement another proposed course
om Patient T's eft leg was
B3t 1o the hospitals pathology
opay on 8807, The r&suil*s of

The pathology report for a biopsy perdormed on
tissue from Patient 2's extrermity was read and
venfisd on 8/8/07. Ratien! 2's biopsy rasulis
diagnosed the presence of B-cell lymphoma. On -

. errohgously entered Into Fatient 1's medical.
and subited fo ralatgd are:as ofthe

ory's ele al .
18 was dsscovefaé and F’aﬁam
; & fe-submittad iﬁmgﬁ
Sleconis syslem st TU AU S,

An exantinglion of Patient 1's madieat #ecord on

: mﬁuenead by the diagnosis of cancst, Patient 1
elzeted to undergo a below-the-knes amputatisn

diagnostic patholopy exarmination révealed "no
-malignancy’ wag prasent in the amputat ed leg.

: appear rst

acéomp ushed?’ -

_ Tha pl;an of cwfestwn was initlated Oct
following the inciderit (September 2007
2&9’ ; and reqm_reci a i:enhnfcai fix

éx nt’a medical
record per psﬁc:y #eb 27.

The second pha;’s,e of ',thp plan of
correction, including the fevision of Jan
hospital policies and inservice 2008
education, was complated In
January 209 . The cold feed

mputer systam—

: “Informe oL
and Is manuaﬂy séanned by HIM :
personnsl, Into the EPF system as
pait of the patient’s permanent
recond.

{Continued on Page 3)
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!abmtory test resulis ware effactw&fy
communicated belwadn the laberafory and
related areas of the hospital resulted in -
araputation of Patient 1's teg,

Findings:

A raview of this medical record of Patient 1 on

" 7i28/08 revealed a labaratory report indicating

thal on 8/7/07, 4t 8:02 a.m,, a diagnostic anaf;sis

* of tissus oblained from Pahent tsiey .

detenmined the patient had an “nfection of it.
fibig”

Employee E stated during an intervisw on
7126108, at 15 aum., thal a pathalogist
inzdveriently entered Patlent 25 biopsy resuits in
Patient 1's fecord. The diagnosis of Patient 2's
tigsuz coffected on 8HI0Y identifizd the pressnce

’ _Flatgent ‘i 'S4 curata dngnescg; of “infaetion o«f It

G cancer. Un BIED7, 8110737 87T Paent s
verifiad patholegy report reflected the diagnosis,
"ruliiple *ﬂye{oma B-cedl lymphoma

Empioyee Adeclared on 7/26/08, at 11:102.m,,
“Within minytes” the efrorwas dtscovered and

t had ot been al—ecfed and n
"erreatwn W n@edad

On 7728108, at 11:50 a.mn , Employsas € disclosed

the faciity's computerized char system

documsnts In reverse chronelogical order {the
e'wﬁs% repcnt goﬁs 0 the ba&om) £ tha' uidest
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REPC}RT" then HIM'reseans the
report with the proper subtrt{e. The
corrected mport is than sngned by

ravfsad repcrt mw the :
Thase repo mﬂ naw bﬁ g&tﬁng

, o fheir
documam%subﬁﬂe fist; first to ba
seen. Pleate refer to affiched ¢
policy number; SP-127, dated §
January 14, 2008,

1-14-08

Educat{an was completed for Him
and Pathiclogy personnef when the
policy was fi nahzedr on January 14,
'2008. o
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report shays on {op.” Employea D acknowledged A kol AL
+ at 11:35 a.m., on 7/28/08, that their systemn had T _
. no notification process that would alert medical Director, Heaifh Information
persennel io the presence of sdditionsl lsb Managament (HIM)

resulls

. A review of Fatlent t's medical record, on
'?.‘Q&W“ prod ueaﬁ nn e\uﬂeme that fac:mty szafi
o

: cmj"_ !ecf g{?agﬂ

n ts’ﬁﬁe\aﬁs, Ehat mmﬁﬁéﬂ it as a revrsed

vas mads o «ha' Eys«:xm of record, or B

m‘arésted patiies, slertlng them to the change in

dizgnosis.

Both the eponsous agd the correcisd labaratory )

reports were processed through the facility's
electronk system and antered automatically in

. Patient 1's redprd. All new chart enirieswere

fited If reverse chrcnologacal arder, with the most
‘repent placed on the bottom, Thare was o
system to specifically alan elther the phystcfan or .

. BNy fe-‘«:ated parheﬁ of the presence of a ::orr&ctad o

Whan a@&e&i‘ ab@m the procaduré for processing

correciad répons, Employes F stated during an
intersdaw gt 120 p.m, oo 7128/08, "We just send
thern shrough [the electronc system); | fgurg it
goes o Medical Records and filed as usual”
cmpabyee B added at 1:25 p.m on 7/28/08, "We
dldn'thave an actual process (for cormrecied
paihology reports]”

Uaaware that the diagnosis of cancer had been
revised, Patiant 1 signed a conset agrasing o a
balows tha knee amputation (BKA) for "treatment
of multiple myeloma and inféclion.” That same

day. on amfm' Pa*rem t undﬂtwenf surgery for

mdmiors is the compfianca with

pohcy iiSP-'tva“Corrected Reports

in Cerher Millenium and EPF,”

which is the policy that was

implemented to address this issue,

This audit is performed under the

supemswn ofthe HIM . -

- Supervisors, and is. loggedina.
binder in the HIM Supewi:sm’s

' fﬁce, .

- ~

Date of Plan Gompletion: ™\

~

Phase 1: Octobér 20@1
Phase 2 January, 2008.
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ftegbelow the knea.

egative findings zar éanear Tite pathasogy
réport tated 1N2/07, verified at 8:26 am., there
was "no malignancy seen” in the excisad imb. It
further confirmed the xmtrai diagnosis of “infection
of gt thia”

Dunna an intepview on S/20/08, at 230 pm.,

Patiant 1 declefed* “My doctor told me my leg

infeetion was Jimb threataning”, and 1 was doing

evarylhing to dvold that” The paflent added, "I

always fought mpm‘amn by doing every
aiternate treatmenk thay suggested.”

An examindtion ofthe patient's recorts
supported evidetce that Patient 1 repeatedly -

) o;;tad forifmnw iﬁf fhe: fgsted !ag‘ Fuether

port outlinifg the optiohs of..
s 2 below the knae amputaﬂoa

j praceed th ﬁmb saivag Fuitowmg the .
< srroneous diagnosis of caneer, & physician' s

prograss note documentsd on 815107, “Patient
has chosen 16.do trial of antibioic treatmant
before opling for ampitation...”

On 1011607, dﬁnng an office visid, Physician AA
in lor'ned Patisrt 1 of the grfor,

During an interview on $I30/08, 31240 p.m.,
Patient 1 stated tha tilagr‘;esis of lymphoma was.
“the matwaﬁng factor to decide on amputausn

Ervpioyas Adx&d&sed inan intsrview og §426409,
that tha physzcﬂans deczded tbe ampu’aucn was a

E430
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" poultiphe left [ower emuﬁw ?nfée;ﬁgns sined

2008.

The facility's poticy and procedure entidsd.
“Crifical Diagnoges (Crikcal Values) in Anatomic
Pathology” {#8?-’652}, providad on 5/20/09,
stipulated, "...cccaslonat diagnoses in surgical
pathold ami cyiology require urgent contact of
the physicisn o Tacilitate rapid intervention o
treatment.” The golicy established s processto
;cseniaff d%agﬂma mast alify. as Gritical,* and
which raquired immek
clinician of record. Nons nf’!he cas@éfdisgnéses

" The fami:ty fadled 1o provide 2 protess o ensyre

the sificignt exchenge of information whereby
changes, addenda, or corrections of laboratory

: reporis were effoctively communicated to all
refatéd parties: This falure Lo ensure comscted -

laboratory test results were eifectively
commumcated bebween the laboratary and

. raf&tedamas nf fhe #Wl re@uﬁed I

mmmumeamn s ttia

_ on the list addrassed erroneous reporis, such 3s
" what had ocgurred with Patiant 1.

£

STATE FORK

EYIIN

B eomkus shews § of 9



