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eCOO Inmal Commenra 

Tile following tefleCts the ftnd''',. ~f the 
Dep.ttment of PubUc Health dunng an Entlly 
IIttported 'ncldenfiCompfalm '",v"tigatlon, 
Oomplilftt ,,,taka NumNr: CA00231733 

TIl. Inspection WN IImlted to the $peoifio 
comp'lInt InvnUglled and dati not teptllstnt 
tho findings of a full lntNOtfOn of lt1. faGDI~. 

, R.pr••• tl the Departmetlt0' PUbUc Health: • 
. ~N;'~~Fi~ ". .... '. 

1280.1(e) H.alth and safety CoCle aeotfon 1280 

For Pllrpo$8S of thia sectron ~mmedtat' 
JlOpafi;Jv" I1188IIS' aitUati;n In whfclh the1_00" nongompHanoe with one or motl 
raqullements of IlceftSUtB hl& caused, or '"ealy to 
GaUse. serioul injury or death to the .,.tiel'lL 

1214 T22 ONS CH1 ART3-70213(a) NUl'iil'lQ SelVa  
Palicfas Ind Procedural.  

,.) Wrrtten PDtiCfee and prooedur&s for pat!et\t 
CIte ahall be developed. mllfttll~ecf and 
implemented "Y the nullfng .'!'Vlte. . 

Thlt Stalut. Is not met as iVicI.nCt~ by. 

e 21N 122 DIV5 eH1 ARf3.-10216(b) p/annlns and 
Implementing Petlent cw 

(b) The plannIng and dollW~of patlant catllh.U I 
retract all_m.nte of the nur5ing process: ! 
a&ataalnlllt. ftursln8 dJignosJal prann1ne. ' 
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Corre(tlve Action: 

1. The Acute Rehab Unit nursing staffwill be  
re-in serviced on tl\e lioapitaJ's poHcies  
titled (1) lntudisciplinary !latfellt  
Assessment and Care Planning. and (2)  
Documentation: IntudiscipJipary Plan  
of Care with a fOClH on tho oxpectation  
for devoloping individualized care plans  
that are appropriate for cb. pillient',  
strengths aDd limUacioZls and is based upon  
me patienrs assesse,d ~~s-. goals, anti '. ' ,  
de.ri{ed OUtC'Q:mGS: Tile m~sCrvlce WIll also  
focus on the requftement to :re<Iiew and  
revIse the InterdiscipJinary Plan ofCare as  
the patient's condition warrants, and PRN  
to :reflect ohanges 111 cQnditioIl, to evato.ale  
the patient's response to the care plan and  
to monitor tho e:ffectivenesa of [he care  
plan In meeting the patient's needs and  
progroS$ towards e~Iab]i6hed gOIl18 and  
outGomes.  

2. The Acute Rehab UlJit nursing staff will be 
r~~in servic~d on the hOipitaPs policies 
tided (1) Interpreters and 
ACCODlInodatioDs foJ' Barrierr to 
~ommUlliclt.. and (2) A.dmlssion 
Aste.tsmeQt!lnterdisdplinary Plan of 
Care (patient Family EdlleJtioh . 
Sectloll). The naffwiU also be re-~n 
serviced O~ me expectatlou for IdOOllmenting complete, clear, col1Cillo I 
educational interv¢ntions to mclude patient ,Je~m.b1. preferonot!,SI, teachiDg methods  
used, readiness/moti"'lttion to learn, and  
the patient's response to teaching.  
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e284 Continued Fl'Om p.,81 r B294 
3, The Acute Rehab Unitnursiug staffwill be 

!nleNentian, evaluatIOn and. as Circumtfinoe, ro-in .tervir::ed on the hospital's policies
require, Pldant _OGIQ)'. and aha" "8111111_ l titled Falls .Prevenfion Program policy 
~8 realtl.red nurse at the time ofadmisliDn. ; with a focus on tho expcacmtion for 

dOC\lmOnring fhe placement ofthe yellowThIs StiMe I. not met.. evllfencaa by: . , ann band On those patienb who ba\'c beenTit. Department received a compfaint Indicaring • identified a8 higb risk for falls andPatient 1was 'eft 1.I"8lI111N1iH, fall Dn the 1Ioor developing individualized care plans thateni leter died. are appropriate for the patient's strengths 
and llndtltions and is bued upon the:An unannOLl"ced mv.stleallon was ~ncluet.d on ; patient's assessed needs. goals. and desiredS,p"n'lbet 1a. 2010., " ' ; 
O'lltcon1.l:S. 

a.~d on int..viGWI an~ir~~ ~'VI.~,:-~~: ~' " r, ' " , ' , 
4. The hospital's .F-alls Prevention ProgramfeclRty ftlltd to _. implemellt and update : 

policy will be rc:vi$ad [0 r~f1ec( the uSe ofIntarvenUoll8 of the: nUl$ina plan ana alvelop a i 
specific: pI", of oar. tor ,." preventIOn to, PttJent , non-skid footwear. bed aImns. and ohair 

alam1!il as' geJlefai strategies that may be1.na filled to fDIIdw Ita polity and procedure on r 
tall prevention. whl£:h lIIIuJttd rn Che pationt i implementod to prc\'ODt plticntll from 
falling. deVlloping I.uidu,., hamato",* (a rnasa I . falling. The hosp~taJ will also implemenr 
ofClotted bIooi In the brain). SubG.quently. the ,i patieQt education plans to include  
_ent \1111 transferred to an rntetteive care Llnit  eduestional materiel to be uicd to cducat~ 
(leU) Inet liter olCplrod Ifter1*ng drasna•• " I patients andlor ~ymembers about anri~ 
braJn dlld (ltltveill~. brarn dlmage and 'OIl of i coagulants and sllf'ety precau.tions to lab 
brtfn fUllClio". a. ''''deftCld by celation" I while on tho medication IUld education 
brHthing and oth., vbr ......, i about fall prevention strategies while in 
unrtlpontlvetle•• to alimuR, ....nce of musGle the hospital.  
lCIivily, and iI flat erectfaancaphalogram for a  
ipeclftO renat" ofUrna),  Date 01 Implementation: 

Ar.vlew of the raclllty'a inve a  report dltld June 17, 2011lnd engoinsApril 2D, 2008, IndlCllted on 20D' It 1:10 
p.m., ·'SttffhtIN. blg *s T llS"rt 

I 
;indlCltld a lhetap.l&t found PaUent 1face down  

on Ih& floor. a tlght..idld .lalaMa.,on.  
Ur1ne and fI* (1tOO1J wert "oled In Ihe PGtlent's  
wheefoItalr. ACCOrding to the Invntlgadon repOtt.
the pattent'-II "'\W8 tfyIfta 10 Wltha 

I 
IbtOal- cammoct. and telL At I fIIult of tt. fall.  

Pat.lenl1 daveloped a post-fill m••ivt  
l"traeraniDI bleed (Within thl stuD) and Moami  

olfDMtl6n 
QOYC11  
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Monitoring Process: 

IJnresponalve. The ,.pDft ODn."ecf 1he P8trent's 1 
progM81t we. extramefIJ paor. 	 I The Nursing Director and/or designee \ll,tiU 

conduct monitoring activitY to includeOn StP.tembe, 15t 2010•• f'$Vlewof PaHent 1'1 • monthly audits of~ minimum of 10 randomrnldrc&1 RJI:ORi and faoe 8"eet IftcllCBted the : medical records ofparie.nts asse&aed to be atpatlent wa 21_00ICl mare ad,.,. to tl'te I high risk of falls and admitted to the Acutefacility on 2009. The r-adellt nad a I Rehab Unit. The rnonitoLing process willtlfagft08l8 l$l&ft ctrllbtal daCular acCident conaist ofrcview for compliance with(strake, d8tnDle to bra'" o.Iu••ct by dIsruption of developingfdocumenting individualized careblood t&I"pJ~) With tlght-sldeG WIIknnl. plans that are appropriate for the patient's 
,BJ:r~ngthll and limitations and. ensuring that it ,H"": ,':,A I8Ylewo' the initial a888ll~tlt,_ , I· ,. is based upon the 'patients assessed needs,2D09.il'ldfcettd the patlentwasnCln Eng J 
goals, and desired outcome.. The review willepeakln,lnd had a hlrdolY offallt within tlte ..t I 
also consist ofan audit of [he education12 monthlL The p.atient h.d Inlm""ltecI gait and I 
record [Q ensore that the documentation is"""In ambLlla10ly 'walldng) aid. According 10 . 

lie sBI8s.ment, Patfent 1hId. hrah rlefC for eOl'n?le~, 016ac, and concise and contains 
faUs. The inltlal __mttl'lt .180 Indlcalld the . educational interventions to include p2ltient 
patient had a".~ fde"tMed waaknIU with i learning preferences. teaching methods used, 
dlfflCUilea In ~rftsrrning actiVities Of cfa;~livlr\9 l"oadiness/moQ\'atioll EO Jearn, and the 
(ADL) WIth vlero".J IImltl'llonL . patient's response to teaching. This. 

monitoling activhy will cormnence for a 
AreVIeW of the Rehsbilillltion Inpetlont pmod not to exceed 3 Months to ensure that 
AsMNmltlt lnatnmtenl for ,.U.nt 1, daled  compliance is achieved and consistently 
81 2DOJt under the FUncUolUlllndePiftcl!ftCI  maintained. Results oflhe audits w;)) be 
M.IIYre (FfM). indl.ted the pati8nt required roponod to lhe hospital's QUllicy Coun~fI.moderate a"'ce (50% or more) and ,equlr.d ! 
iudfto'1and "'sua' atelltsftCe In both awprtnion ! Person(s) R.espo~$ibJe:
an" comptehensran G.' c:ommunatlon. The FlU !  
afaa J"dated Plllent 1\VII modIftecI cfependent !  NtlISing Director, Acute Rehab Unitrequiring 1DO% lupeMalOft In socia' cognlcton 

Dircc~o:r> R.ebab Servicesand memory. . Director of13dlloarion 
. 	ArtvJaw of I car. plan dated Aptil S. 2009.  

IndJOIled Petlenr 1had Impaired phYsfcal mobiJrty  
mlalad to an UftIteaQy pftand we.len.... The  
OIrt pran Indlcated the ••r.lntervehtfons  
"'eluded transFer and galt tlaining. and to  
encouraae. supelVlli". and.Itth& _titwIth .  
hie aolMtles of dally Uvlng (ADl'8). MOll'lat tara ,  -&TATEFORM 	 OOYC11  
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S284 Condnuad From page 3 
.,Ien. dAted Uti Simi d~ lAprtl3, 2009), 
Indicated !he patient had a lC,n~.. cI.fleU 
Illata" lO tal' prevention. The interventIon WlS 
not crM' or distInct and Indicated to Inlciate the 
Jnlerdlsclplimuy patient education record. 
HoWOVIr, It drd not Indicate what 1M 
'''ttrdl8clpDnary Patlant EdUGSt(on Recor~ 
cmtailad. 

Tho cart Plan did not indicate that .n~ 
edUeation.' InterventlOM were Implemented suen I  
". brochures.or pic:turee uMd.1 remlndlll. for I  ./' .'lfte·parr.nUDUM thl CilR 6eu, uN'ofellltor, ,ncll'  
wfth conslder.tIon 01 the pationt'. raneuase dDfioit !  
in determining Intarventlorra til prevent falls, as i  
indicated hi their poRoy.  J 

Another Gate pI.n dated April 4. 2009. indlcated i  
the ••nt wee at rl8k tot irWIY l8ftted 10. flU I  
fl8k. The tntel'Y8fttJona for fill prevantiM included /' G.neta' .ategltl. l'8ducElan atrategleB and  
envlranmantai stratear.1. HOWlWlr. 111... i 
afratear• were not .,..,. 01' dJstllllat and dJi not ;  
rncfll:ata Whet these straleliu ware and whit .""0actions the faclHLY' iWfwa. to .  
incorporate fnto tho _nts Gate to prevent falla. !  
The plan or cara also drd lIot Indlcare if8 yellow i  
annband was tJtaced on .he patient to taN. .. 1  
an Id8ntilet fa ...fF for fI"8 p,.ventetll,a  
mea8U'..·•• JnctJeatad I" ttlelr policy tftfad Falls I  
P!Wentlon PrograM.  

• 
On September 1', 2010, areview of the facilicts ~ 
poIiC1 titled. Falla Pteventlon Program. dAt6d I 
Marofl2005 and teViMd March 2007. InSfeated. 
un. SectiOti D. F.I Preventton Interventions, at 
ffsk patfenta would have ayellOw armband pfBae" 
on the patlenra wll8t fa 1tJV8 •• In Icf,ndfter 'or 
prev.ntIUVI mtIIuras for the entire health team. : 
The poNcy 1180 indicated the patient and famHy 
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e2S4 Continued From page" ! E21M 
would be elfucated and aduca~ona' intervention, I 
may bs.usaa. a8 wall as tonsldtMD DIe LlIS of a I 
sitter to ',.1,. tt. patfal'lC and remind the path:mt I 
to 18k far ../Sfance Ifnaecr~, :, 

. ArevIew o,tht 'nleld~ Patietlt Edueati~n ; 
Recurd deted from Apn' 4-17, 20oe.lndlcattd the I 
fall PttVention specffto content W88 flUgh! fa !he 
a~e"tonoe dUMIL that time. Which was on A  
 elk.)II after _ patJerltw. uml..  

I 
Th. Patient ~catlOft Recard indloatsd thl ; 
teaching mettlad Uladf'ortbe'paNefttwaa vw' " 
lnatl'UClfon•• Thor. WI. no IndIcatfon awll" or 
_II tIIoblng meHiadI weAl UliBd with Petient I 

1. par the Rehab16lafion Aa...."'.ftt l"strUment /' 
01 the FIM, il prtViOuely determined. 

I 
I 
j 

The InterdiaGlpJrmIIY Pldent 5ducal1011 ReoQr4 
Indicated Ihere wer.'••", that InfJuence . 
plJtlent'a abllltV, bamer. and ....dlnNl to ",m 

, (SUch as cunilrat btll_. coanJtlve Ilrnlfatlonla 
languqe .", oo",munl~~on) and the patient ;
lMmq prefenmces (ruadlng. listening. plclur..~ I 
HoWIVat, these ware not Jmpremented end 
a.umontecl for Patltnt 1 until  2009, I 
.,the petltnl rill and luataln dea. 

.' 

Du". an tntiNltw, on September 15. 2010 at 1 
'=58 ~m., the actina dIrector of nursing (OON) i 
stated attar riVleWJng Patient 1's Inlerd1tdpllna/y i 
Patient Eduoatlon Reard, the feotOt8 "'at 
influence the palfent'e 'eamlng and preferences i 
(DR Pegs 1) had fIOt bee" completed. 

o~ 8ePttmlW 11. 2014) at 10:20 a.nt, during an 
Int8Nfaw. 1118 nUTslna diractor0' rehlbilitation f 
stated, after reVIewing Patient 1's f!l:luoatlon 
ReM. fall prevention was doo ed as bema i 
taug"t OI'I/y oncu. whIG" wee Oft 2009. A : 

(lC3)DATS~ 
COMPUTi~ 

C 
GtJ1fIDtO 

> '" .: ' '.' ,:: ~.. • ;' 

UClFIII"" ani npi\lah 
&1"ATEi FORM DOye1t 

, . ~ 

http:44AM:~~~UmA.ll


1-.uNo. 2641'0/\!JP, p:~-t.':'6Jun.28. 2011': 9:44AM::n~Ull'~l" l'Jl!U1I.IAL 
,. w. t.., .. I II I' 

PRINTS&. 1)4.1011011
FORM APPROVeD 

Cslitorma De •af PlUllfe Health 
(0) DATe 61MV!Y1)(2) MULTPLI COHSTRIICTIOH 

OO"'~iT&D 
A.8U1LDING8,"""8_______ C 

OIW,J2DtOCANOOG01f 
S'l'ftM ADDRESS. crrv, tnAT!. 1JP CODENAMa Of '10Il101" OA'IoIPPUEl 
aea. DSLMAI TeRRAce8ROTM4N MSDJCAL CeNTER CU&.VlR Orn'. CA 80331 

It 
PREFIX 

TAG 

e2M Clln'nll" FlO'" ~as. 5 	 f E294 ! 
runtrer revlswof tho pall,nt', Eclucall.ll Record :  
with the director 01 ,."aDlKIatlan revealed theN ;  
were various _ PaUenl1's response to I  
teaching was documented b'i staff•• needIng .  
fUrth., Inttr&.tOtione. When the num"" dinsc=r of l  
te.habllltatiDn was asked about this issue, he  I 

stated the patient reQuired oonUnuecf ."catlon, I 
maybaanDtfter kfl'ld of taachlng, maybe visual or 
demanatlatfon. 

1 

Areview of the "Nursing Frow StteetIQ Shift 
chlrtlnft dated fram AprJI.:" •.1-' 29P$, Jn~lcated .1 ..,', ...... ,PadGnt·1 did n,at requlr._ny.embUfatory,aid, but 
the patients gi)t (manner of walkins) WII 
dOcumented as waak. The PJtient. taP rrik ' 
eoreel\lft,Q iGOte vtIJ ~. Aooordlrrt to tn. MOl'll 
,.11 RTaf( Scre."l"g sectIon of the nulSino flow I' 
sheat. a £cOra of48 or higher i"ctieated the 

, 	patfant Mel • high ,1I1e fOl faIIa. Areview of the 
nuNlng ohartJnI tam April '.-17. 2OOS. Indrcated i 
Patient 1 now rlqufred .mDulatolY lid anet the 
pationt', galtWI••,.". ThIlNlLlhta In the 
pat/eftt't liB risk score IncnJUlng to ascare of eo, Hawever, th••• chGnge_ ware not 
docum."" Oft the patient', OQr. plan with a , 
revision for a plaft ofcare to prevent Patient 1 11 

from laUln8-

A review of Cht "n.ran'l orderS dated
2009 IIldtcalad Pltltlnt 1WI. to rNIIVe ona doe. f'
Or COl.lmldJn 4ml ~mouth. The phytloltta'a 
i:Hder daled  200t indicated PalJent 1 I 
was to taG8iV8 d_ofCCUJlild m ~ 
mouth and atIOthtt dose ofeme 011 l f I 

!DOl 	 ; 
AGGordlna to Oftlin....)CJ.coml CDW'IIIdrl'll••n , 
ant!coasUfenl (p(8VIn. dottin, of brood) I 
IIlK1C1ated Wilh lnaraaud bleGdinJ risk and has ai 
blaCk boX warnint (the diu., carrl... 'lenllloant t 

I  
J 
I 
i 
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risk of aaflcU8 Gr Rfe..thtaetenJ" laverae effects).
Onllne.leXi.com Indicated to uti caut!on wrth 

.hlalary af fans oraJanlflGlnt feU riak .ftd to .ach I 
pallentlatelY "eDautfone .., to flndetlcy to : 
bleed eaeRy wn talCfng tft., drug. Alia 98rJatt1c II 

and c:ognlrlve atatua lI\oul4 be co".I"". IIa 
trek of bloecflng oompll-ne has bein I 
.Modatad with Increasad age. I 
On September 171 2010. tIoIrthet review of Patient I 
118 me(flcel t8C0td ftidiGated there was ItA ear. : 

. platt fOr.lhe use of COiItnaflin. 111ft Indrcated the i 
.f'acJ1ity drt.l net ptOWe'icOMpteheMIYe ' 
.....sment Df PatIent. 1'. neeoln ord.r to I' 
daYAlop anet implementIn'appropriate ,tan of . 
caN. i 

w Df PatIent 1'1 phyalolen'• ora.", dated 
" 200t at 1:30 p.m., Indicated B nSTAl" I 

dfalllJ> computertzed tomogrephy eeT) I 
scan orthe head. statuI-POll flU to rule aut an 
inttaenartlal bleedl 11: 1 aJttIt Iftd t6 hold all 
tharatly· The physician's ordtra cmtlcl the same I 
day at 4:20 l:I,m., .IN lnot",," ••TAT do.. of I 
Vlflmln f( 101n11nftlVeftOI.IS (withIn 8 vain) pysh 
fpromolH bklad clotting). taur units _.11 from1 . 
p'....8 (used feN: bloud ~on CftfiCienay) to • 
De elven lIeTA1'1 and "Mfir'"patiel\t to ICU- I 

Review Of the physician.. Ordore 011 . 
2001 It8:03 •. m..lrulolttd ttl. pati eceive 
Atl'GpTne 1mllHgl'llm (me) intrIvInaulI5Iush 
(helps to Inc....hesrt rate and _110 output), ! 
iplnlphr'n, , trIO intrtvtnous push (helps to : 
rutore cardia rhythm) and aSTAT I' 
IIleotroc:7ardJOgram (trace, tI'Io electrIC cu«snt of 
~8~~~~ I 
A tavlawtlf the nurse's natli datad April 19. 200$ ,\ 
It8:40 p,m" l!\aiNtld the p""olan scated 

I 

"PI •• 8. 

....... :,.'. ,. " 
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Pattent 1was cllflrcally bNln dlfJd aNt that the  I 

ph,alCJ8n would caM to Inform the family. ! 

Areview of tria physIcian'. eentult aattd AprI119./ 
2C1OI01 8:18 p.m., under the patient's history and ';  
phyafcatl, indicated PaII,nt 1WIt-''''''....,nl well :  
in rehabRitation up \lntll"tod.y.n The COI'Isuration I  
Indloaled the patient had II faD earlier ilnd the CT  . '181 .howed a'1gnlfJoant .autolefHlCfud  

". . . .....ubd"rat hematoma. Arepeat CT scen of the i  
head after Ute ~entwas ttanaterred (0 leu !  
I.,,~a.ted aslgnlflclnt '11'88, 11ft ttlTlpofOpa_'  '. '."' 

~~ ~ " .. ' , .'
II\t"'PI""Ofl~m.' (a lunetlollll' tllsue of. morbld  
grcWAft near ttla lImprM) heJftorrn. and  
wOFl8nina Clf ttl••ubdurlt n8INtoma, II a 'MUlt  
tho pitienl's mlntll SIIW8 declined. ACCOtdlftl to ! 
tha consult Patient 1was unresponshte and the • 
hamormilgo had proctuCl8c1.~", dettruotlon 01 I 
GAl,,'" plf1l Ofth••tfenfs bra!", The pl1ysroliln I 
recommended supportive cere only (avrnpathy I  

.' encourag$mant). ,  

Areview of me flcO/~'spalfcy and procedure 1 
Offici Falla PnMntion Protrlm lliteel Mtreh 
2007, IncflOlte\i tloh patient WDuld be  
rtI.,.sed fot fall risk every IhJtl. wfth .. oh'naG I  
In artu•• and llen.r.rF8d fa another unit •• ttIe .  
patlenf. condl1fon watrants. The paUcy and  
IJrocedure Iftdl~d this would ba documented  
on the fGfIacare riSk SCI't8n1ng .... Ofthe nlAreitlg 
flOW 1Met. and th.lnftrdltO/pDftary plaft ofeare  

. WG&l1d De _ted and madlfied u needed, at a i . 
minImum ofevery a,,,," dlY'. whJoh WI. not • I 
clone forPa6ent 1t Th. p~1Oy and procedure I Ifurther IftdlcQted the InterveritrOfia would be I 
pJanned. implemented end documented 0Ia the IInltrditcipNnary plan 0'care. 

lllese deftclencfes, Jointly, separately or (ft Iny I 
ootftDlnltlOn, hi'" NU.1et 01' .r.llktfy to cause I 

STATefOAM .--.~. I 
J 

I 
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ABUlUIIN'" 
a~G__~I~______~_ 
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8AOTMAN MEoleAL CEtaER 

I 

Eat4 	 CDnrfnued From ~g.' 1E2M 
.rIoual'llulY0' deau. k) apati.,,~ Gnd thetdo" I 
conctitute an ,,"madlateJeoperely wlthln tnt  

. meenJng Df Htaflh end Sare~ Code SectIOn I  
1280.1-
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