	Instructions for Tier 1 Waterborne Disease Outbreak Notice Template


Template Attached

Since a waterborne disease outbreak is a Tier 1 situation, you must provide public notice to persons served as soon as practical but within 24 hours after you learn of the situation [California Code of Regulations, Title 22, Chapter 15, Section 64463.1(b)].  During this time period, you must also contact the Department.   Each water system required to give public notice must submit the notice to the Department for approval prior to distribution or posting, unless otherwise directed by the Department [64463(b)].  You should also coordinate with your local health department.  

You must issue a public notice if you are experiencing a waterborne emergency
.  In such cases, you may need to modify this template to apply to your situation.  Check with the Department for more direction.  More information on waterborne disease outbreaks and emergencies is available from the Centers for Disease Control and Prevention [www.cdc.gov/ncidod/diseases/water/index.htm, 1(800) 311-3435].  

Notification Methods

For a waterborne disease outbreak or other emergency, you must use one or more of the following methods to deliver the notice to consumers [64463.1(c)]:ADVANCE \d5
· Radio or television

· Posting in conspicuous locations throughout the area served by the water system

· Hand delivery to persons served by the water system

You may need to use additional methods (e.g., newspaper, delivery of multiple copies to hospitals, clinics, or apartment buildings), since notice must be provided in a manner reasonably calculated to reach all persons served.  If you post or hand deliver, print your notice on letterhead, if available.  

The notice attached is appropriate for hand delivery or a newspaper notice. However, you may wish to modify it before using it for radio, TV, or posting.  If you do, you must include all required elements and leave the notification language in italics unchanged.  This language is mandatory [64465].

Multilingual Requirement

Spanish.  Each public notice must contain information in Spanish regarding (1) the importance of the notice or (2) contain a telephone number or address where Spanish-speaking residents may contact the water system to obtain a translated copy of the public notice or assistance in Spanish.

Non-English Speaking Groups Other than Spanish-Speaking.  For each group that exceeds 1,000 residents or 10% of the residents in the community served, whichever is less, the public notice must (1) contain information in the appropriate language(s) regarding the importance of the notice or (2) contain a telephone number or address where such residents may contact the water system to obtain a translated copy of the notice or assistance in the appropriate language.

Population Served

Make sure it is clear who is served by your water system -- you may need to list the areas you serve.

Alternative Sources of Water

If you are providing alternative sources of water, your notice should say where to obtain it.  If you are providing bottled water, remember that bottled water can also be contaminated if the bottler uses water from your system.  Make sure the bottled water meets standards by contacting the bottler and asking for the most recent test results. 

Potential Health Effects

No mandatory health effects language exists for waterborne disease outbreaks.  You may wish to use the sentence below, if appropriate, or contact the Department.  These symptoms are common to many diseases caused by microscopic organisms:ADVANCE \d5
· “Symptoms may include nausea, cramps, diarrhea, jaundice, and associated headaches and fatigue.”

Describing the Outbreak

If known, list any organisms detected, the number of affected people, any water treatment problems contributing to the waterborne disease outbreak, and any sources of contamination, such as flooding. 

Corrective Action

In your notice, describe the corrective actions you are taking.  Listed below are some steps commonly taken by water systems with waterborne disease outbreaks.  Use one or more of the following actions, if appropriate, or develop your own:ADVANCE \d5
· “We are repairing our filtration system.”

· “We are increasing sampling for disease-causing organisms.”

After Issuing the Notice

Send a copy of each type of notice and a statement certifying that you have met all public notification requirements to the Department within ten days after issuing the notice [64469(d)].  You should also issue a follow-up notice in addition to meeting any repeat notice requirements the Department sets

It is recommended that you notify health professionals in the area of the outbreak or emergency.  People may call their doctors with questions about how the situation may affect their health, and the doctors should have the information they need to respond appropriately.  Health professionals, including dentists, use tap water during their procedures and need to know of contamination so they can use bottled water.

It is a good idea to issue a “problem corrected” notice when the outbreak or emergency is under control. 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Este informe contiene información muy importante sobre su agua potable.

Tradúzcalo o hable con alguien que lo entienda bien.

	DRINKING WATER WARNING

Disease-causing organisms have entered

[system] water supply

BOIL YOUR WATER BEFORE USING


These organisms are causing illness in people served by [system].  We learned of a waterborne disease outbreak from [agency] on [date].

What should I do?

· DO NOT DRINK THE WATER WITHOUT BOILING IT FIRST.  Bring all water to a boil, let it boil for one minute, and let it cool before using, or use bottled water.  Boiled or bottled water should be used for drinking, making ice, brushing teeth, washing dishes, and food preparation until further notice.  Boiling kills bacteria and other organisms in the water.

· [Describe symptoms of the waterborne disease].  If you experience any of these symptoms and they persist, you may want to seek medical advice.  

· People with severely compromised immune systems, infants, and some elderly may be at increased risk.  These people should seek advice about drinking water from their health care providers.  General guidelines on ways to lessen the risk of infection by microbes are available from the U.S. EPA Safe Drinking Water Hotline at 1(800) 426-4791.

What happened?  What is being done?

[Describe the outbreak, corrective action, and when the outbreak might end].  We will inform you when you no longer need to boil your water.

For more information, please contact [name of contact] at [phone number] or [mailing address].  

Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses).  You can do this by posting this public notice in a public place or distributing copies by hand or mail.  

Secondary Notification Requirements 
Upon receipt of notification from a person operating a public water system, the following notification must be given within 10 days [Health and Safety Code Section 116450(g)]: 

· SCHOOLS: Must notify school employees, students, and parents (if the students are minors).

· RESIDENTIAL RENTAL PROPERTY OWNERS OR MANAGERS (including nursing homes and care facilities):  Must notify tenants.

· BUSINESS PROPERTY OWNERS, MANAGERS, OR OPERATORS:  Must notify employees of businesses located on the property.

This notice is being sent to you by [system].

State Water System ID#: ___________.  Date distributed: ___________.
� Such as a failure or significant interruption in water treatment processes; a natural disaster that disrupts the water supply or distribution system; a chemical spill; or unexpected loading of possible pathogens into the source water that has the potential for adverse effects on human health as a result of short-term exposure.
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