	Instructions for Tier 1 Perchlorate Notice Template


Template Attached

Since exceeding the perchlorate maximum contaminant level is a Tier 1 violation, you must provide public notice to persons served as soon as practical but within 24 hours after you learn of the violation [California Code of Regulations, Title 22, Chapter 15, Section 64463.1(b)].  During this time period, you must also contact the Department.  Each water system required to give public notice must submit the notice to the Department for approval prior to distribution or posting, unless otherwise directed by the Department [64463(b)].  You should also coordinate with your local health department. 

Notification Methods

You must use one or more of the following methods to deliver the notice to consumers [64463.1(c)]:

· Radio or television

· Posting in conspicuous locations throughout the area served by the water system

· Hand delivery to persons served by the water system

You may need to use additional methods (e.g., newspaper, delivery of multiple copies to hospitals, clinics, or apartment buildings), since notice must be provided in a manner reasonably calculated to reach all persons served.  If you post or hand deliver, print your notice on letterhead, if available.

The attached notice is appropriate for hand delivery or a newspaper notice.  However, you may wish to modify it before using it for radio, TV, or posting.  If you do, you must still include all required elements and leave the health effects and notification language in italics unchanged.  This language is mandatory [64465].  

Multilingual Requirement

Spanish.  Each public notice must contain information in Spanish regarding (1) the importance of the notice or (2) contain a telephone number or address where Spanish-speaking residents may contact the water system to obtain a translated copy of the public notice or assistance in Spanish.

Non-English Speaking Groups Other than Spanish-Speaking.  For each group that exceeds 1,000 residents or 10% of the residents in the community served, whichever is less, the public notice must (1) contain information in the appropriate language(s) regarding the importance of the notice or (2) contain a telephone number or address where such residents may contact the water system to obtain a translated copy of the notice or assistance in the appropriate language.

Population Served

Make sure it is clear who is served by your water system -- you may need to list the areas you serve.

Alternative Sources of Water
If you are providing alternative sources of water your notice should note where it may be obtained.  If you choose to provide bottled water, remember that bottled water can also be contaminated or high in perchlorate if the bottler uses water from your system.  If you are providing bottled water, make sure it meets standards by contacting the bottler and asking for the most recent test results.  
Corrective Action

In your notice, describe corrective actions you are taking.  The bullet below describes one action commonly taken by water systems with perchlorate violations. Use this language, if appropriate, or develop your own:

· “We are investigating water treatment and other options.  These may include drilling a new well, mixing the water with low-perchlorate water from another source, or buying water from another water system.”

After Issuing the Notice
Send a copy of each type of notice and a certification that you have met all the public notice requirements to the Department within ten days after issuing the notice [64469(d)].  You should also issue a follow-up notice in addition to meeting any repeat notice requirements the Department sets.

It is recommended that you notify health professionals in the area of the violation.  People may call their doctors with questions, and the doctors should have the information they need to respond appropriately.  They also need to make sure the water is not provided to infants and pregnant women in their care.

It is a good idea to issue a “problem corrected” notice when the violation is resolved.
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Este informe contiene información muy importante sobre su agua potable.

Tradúzcalo o hable con alguien que lo entienda bien.

	DRINKING WATER WARNING

[System] water has high levels of perchlorate
DO NOT DRINK THE WATER

OR USE IT TO MAKE INFANT FORMULA


Water sample results received [date] showed perchlorate levels of [level and units].  This is above the perchlorate standard, or maximum contaminant level (MCL), of 0.006 milligrams per liter (6 parts per billion).  Perchlorate consumed in drinking water may interfere with iodide uptake in the body, leading to abnormal hormone levels in the body.
What should I do?

· DO NOT DRINK THE WATER OR USE IT TO MAKE INFANT FORMULA.  Perchlorate has been shown to interfere with uptake of iodide by the thyroid gland, and to thereby reduce the production of thyroid hormones, leading to adverse affects associated with inadequate hormone levels.  Thyroid hormones are needed for normal prenatal growth and development of the fetus, as well as for normal growth and development in the infant and child.  In adults, thyroid hormones are needed for normal metabolism and mental function. Women who smoke and have low iodine intake appear to be particularly susceptible.
· Water, juice, and formula should not be prepared with tap water.  Bottled water or other water low in perchlorate should be used until further notice.

· DO NOT BOIL THE WATER.  Boiling, freezing, filtering, or letting water stand does not reduce the perchlorate level.  Excessive boiling can make the perchlorate more concentrated because perchlorate remains behind when the water evaporates. 

· If you have other health issues concerning the consumption of this water, you may wish to consult your doctor.

What happened?  What is being done?

Perchlorate is an inorganic chemical often used in solid rocket propellant, fireworks, explosives, flares, matches, and a variety of industries.  It usually gets into drinking water as a result of environmental contamination from historic aerospace or other industrial operations that used or use, store, or dispose of perchlorate and its salts.  We will let you know when the amount of perchlorate is again below the limit. 

[Describe corrective action, seasonal fluctuations, and when system expects to return to compliance.]
For more information, please contact [name of contact] at [phone number] or [mailing address].

Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses).  You can do this by posting this public notice in a public place or distributing copies by hand or mail.  

Secondary Notification Requirements 
Upon receipt of notification from a person operating a public water system, the following notification must be given within 10 days [Health and Safety Code Section 116450(g)]: 

· SCHOOLS: Must notify school employees, students, and parents (if the students are minors).

· RESIDENTIAL RENTAL PROPERTY OWNERS OR MANAGERS (including nursing homes and care facilities):  Must notify tenants.

· BUSINESS PROPERTY OWNERS, MANAGERS, OR OPERATORS:  Must notify employees of businesses located on the property.

This notice is being sent to you by [system].

State Water System ID#: ___________.  Date distributed: ___________.      

CA Department of Public Health
October 3, 2008


