
 

California Medical Device 
Recall Information 

 

Recall Name 

Nipro Diagnostics Recalls TRUEbalance and TRUEtrack Blood Glucose Meters 

Due to an Incorrect Factory Setting 

Recall Date Product Description Recalling Firm Recall Reason 

 
01/02/14 

 
Blood Glucose Meters: 
 

 TRUEbalance 
 

 TRUEtrack 
   

 
Nipro Diagnostics, Inc. 
Fort Lauderdale, FL 

 
Meters distributed in the 
United States have an 
incorrect factory-set unit 
of measure, allowing the 
possibility that the meter 
could be read as a lower 
or higher than expected 
blood glucose result. 
 

Recall Class Product Identification Distribution Affected Dates 

 
I 

 
Check the Meter’s 
Serial Number at 
Nipro Diagnostics, to 
determine if it is 
affected by this 
recall. 

 
Product Photos 

 
CA, nationwide 
 

 
Distributed from: 
  

September 2008 
 to May 2013 

 
FOR ADDITIONAL INFORMATION, PLEASE VISIT:   
 
http://www.fda.gov/Safety/Recalls/ucm380679.htm  
 

 

 

http://www.niprodiagnostics.com/product-notice.aspx
http://www.fda.gov/Safety/Recalls/ucm380682.htm
http://www.fda.gov/Safety/Recalls/ucm380679.htm

