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Frequently Used Information 

 
 

Customer Service 
 

Customer Service Line       (916) 445-2684 
CDPH-VR Email        VRmail@cdph.ca.gov 
Stockroom (for county use only)      (916) 552-8142 
 

Birth Issues 
 

AVSS (Automated Vital Statistics System)     (916) 449-5174 
         (805) 893-3214 
AVSS State Help Desk       (916) 552-8222 
Birth Amendments and Registration     (916) 445-8494 
Data Requests for Vital Records (county and researchers)   (916) 552-8095 
Out-of-Hospital Births       (916) 445-8494 
 

Death Issues 
 

Application and Permit for Disposition of Human Remains   (916) 552-8123 
Data Requests for Vital Records (county and researchers)   (916) 552-8095 
Death Amendments:       
 Event date prior to 2005      (916) 445-9422 
 Event date 2005 to current      (916) 552-8123 
Death Registration        (916) 552-8123 
EDRS (Electronic Death Registration System) Help Desk   (916) 552-8123 
EDRS Email        EDRSHelp@cdph.ca.gov 
Fetal Death Amendments and Registration      (916) 552-8123 
 

Marriage Issues 
 

Marriage Registration and Amendments     (916) 445-8494 
 

Issuance  
 

Certified Copies and Fees       (916) 552-8116 
Fee Schedule         (916) 552-8133 

         (916) 552-8135 
Local Office Copies (LOCs)      (916) 552-8159 
Sworn Statements       (916) 552-8116 
Vital and Health Statistics Trust Fund Report    (916) 552-8133 
VRIRSA (Vital Records Image Redaction and Statewide Access)  (916) 322-2306 
VRIRSA Email  VRIRSAsupport@cdph.ca.gov 

 
Websites 
 

Health Information and Strategic Planning: 

http://www.cdph.ca.gov/programs/HISP/ 
 

Birth, Death and Marriage Certificates: 

http://www.cdph.ca.gov/certlic/birthdeathmar/ 
 

Health Information and Research: 

http://www.cdph.ca.gov/programs/ohir/ 
 

AVSS Web Page:    CA-EDRS: 

www.avss.org     http://www.edrs.us 
 

Mailing Address 
 

California Department of Public Health 
Vital Records – MS 5103 
P.O. Box 997410 
Sacramento, CA  95899-7410 
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