Background

The CPSP client will often have many financial
concerns. Although you may not be able to solve
all of her financial problems, you may be able

to help in some areas.This may relieve some of
her stress.You may also help her gain skills that
she can use after the baby is born to get help for
herself and her family.

Check with the resources in your county to find
out eligibility requirements, application
procedures and what the client needs to bring
to her first appointment.

Rules and regulations for public benefits
programs are constantly changing. Legislation
may greatly change what programs are available
to the CPSP client and her family. Try to keep up
with current changes that affect your clients.
When in doubt, seek advice from a welfare rights
advocate. Refer to Legal/Advocacy Guidelines in
this chapter.

An excellent source is The Peoples' Guide to
Welfare, Health and Other Services in Los Angeles
County.This guide has information about many
statewide programs such as CalWORKs, SSI, WIC,
Food Stamps, etc. that is accurate and up-to-
date.The Guide in both English and Spanish can
be viewed and downloaded at www.lacehh.org/
tpg/index.php or can be ordered for a small fee.
Nonprofit community agencies that help low
income people may also change. Be sure to
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keep your referral lists up-to-date.

A client may have many different financial
concerns.This guideline will address: cash
assistance, housing, utilities, food, clothing and
baby supplies. It will also cover the two main
kinds of financial concerns: emergency and non-
emergency.

Steps to Take

When a client tells you she has financial concerns,
ask questions that will give you a better idea of
the situation. /s this an emergency? Does she have
a place to sleep tonight? Is there food in the house?
Does she have diapers?

Refer her to the appropriate community resource
to help her with her immediate problem.
Emergency resources are often hard to locate.
Sometimes great patience and repeated efforts
are necessary to find help for the family.

Get an idea of how the family got into this
situation. Has this happened in the past? How
often? What were the circumstances? Help the
woman review her income and make a realistic
budget. Refer her to non-emergency resources.

Referrals for Cash Assistance

CalWORKs (California Work Opportunity
and Responsibility to Kids)

CalWORKs is a welfare program that gives
temporary cash aid and services to eligible
families with children under 19 years old.The
program is operated locally by county welfare
departments. It replaces the former AFDC (Aid to
Families with Dependent Children) Program.
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Qualifying for Cash Aid

Children and the adult relatives who care for
them may be eligible to get cash aid. Both single
parent and two-parent families may qualify.In
two-parent families, one of the parents must be
disabled or the principal wage earner must have
had less than 100 hours of work for the last four
weeks before applying.

Applicants for cash aid must meet income
limits. Some sources of the family's income

are counted such as wages and others are not
counted such as SSI payments, tax refunds, most
student loans and grants.

The family also must meet limits on property
and other resources. Again, some property is
counted such as cash on hand, savings, stocks
and bonds. Some property is not counted such
as a home if lived in by the family, personal
items such as furniture, appliances and tools
needed for work.

A pregnant woman with no other children on
CalWORKs can start receiving cash aid in her
seventh month. She will get a grant for one
person and a small amount for the unborn child
called a "special need payment." If she has other
children on CalWORKs, she can get the special
need payment from the date of the pregnancy
verification until the baby is born. She can get
Medi-Cal immediately.

Pregnant teens with no other children can

get cash aid from the date of application with
proof of pregnancy but must participate in the
Cal-Learn Program. See Teen Pregnancy and
Parenting Guidelines.

If she has never been married, she must live with
her own parent, a guardian or another adult
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relative or in an adult-supervised arrangement
in order to qualify.There are a few exceptions to
this rule.

If the pregnant woman is undocumented

or receives SSl and has no other children on
CalWORKs, she must wait until the child is born
to get benefits for the baby.

The rules and regulations are long,
complicated and often change. Trained
CalWORKs staff will determine if the family
qualifies.

Time Limits for Cash Aid

Adults can only get CalWORKs cash aid for five
years (60 months) in a lifetime. Any month the
adult gets cash aid counts against the 60-
month time limit, even if the person is entitled
to only a few dollars a month.The client will
need to decide if it is worth "using up" a month
of eligibility to get a small amount of cash.

The person may be able to get Medi-Cal, Food
Stamps and child care money even if not getting
cash aid.The limit does not apply to children.

If an adult has exceeded the 60-month lifetime
limit, children will continue to receive cash aid.

There are a few exemptions to the 60-month
limit. Any month does not count in which the
client does not receive a check, is physically or
mentally disabled, suffering from the effects of
current or past domestic violence, caring for a
sick family member or is a pregnant or parenting
teen excused from Cal-Learn.

Diversion Payments

Instead of monthly CalWORKs cash aid, the
family may receive a lump sum of money for a
major expense that will help the person get or
keep a job.For example, the payment may be
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used for car repairs or insurance, work tools or
clothing, rent or utilities, license fees or childcare
expenses.

To get the payment, the family must be:
+ eligible for CalWORKs

+ have a job orimmediate job opportunity

* have an unexpected, one-time need

The family receiving the diversion payment may
also get Medi-Cal, Food Stamps and supportive
services such as childcare.

Not Eligible for Cash Aid

Some clients who may meet the basic CalWORKs
eligibility requirements may not be eligible in
the following situations:

If she has been convicted of welfare

fraud or found at an administrative court
to have committed fraud. The period of
disqualification may last from 6 months to
a lifetime, depending on the seriousness of
the fraud.

If she was convicted in state or federal
court after December 31,1997 for a drug
felony committed on or after August 22,
1996, she can never get CalWORKs cash aid
or supportive services such as childcare
for herself. Her children can still qualify for
cash aid.

If a child is under 16 and is not attending
school regularly without good cause, the
parents' cash aid will be cut off. A child
over 16 not attending school without
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good cause will have the child's cash aid
cut off, but not the parent's.

If a child under 6 years does not have
proof of immunizations, cash aid to the
adults will be cut off. There are exceptions
if you can prove that you have "good
cause" not to have them immunized such
as lack of access or a sworn statement that
immunization is against your religious or
other beliefs.

If the adult does not participate in the
Welfare-to-Work programs and does not
have a legal exemption, their cash aid will
be cut.The children's cash aid will not be
cut.

Amount of Cash Aid

CalWORKs payments may be issued in the form
of a check or the family may be given a plastic
debit-like card called the Electronic Benefits
card and a private PIN (personal identification
number).

The amount of a family's monthly assistance
payment, called the "Maximum Aid Payment,"
depends on a number of factors including:

* The number of people who are eligible.

* The special needs of any of those family
members.

* The income of the family.

Maximum Family Grant (MFG) or
Family Cap Rule

Even though bigger families generally get
more cash aid, they will not get more money
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for children born while the family is getting
CalWORKs unless the family meets one of the
several exemptions.

Other Services

In addition to cash aid, the CalWORKs family is
eligible for a variety of programs:

Medi-Cal: for each eligible family member.
When the family is no longer eligible for
CalWORKs, it may receive "transitional”
Medi-Cal for varying lengths of time.

Food Stamps: in most cases, emergency
food stamps are available by the next
working day after application, if needed.
Transitional food stamps may be available
for several months after leaving CalWORKs.

Immediate Need Payment: a cash
advance at the time of application or
before the application is approved

for money to buy diapers, medicine,
transportation, utilities, food etc. The whole
check can be given to the family within 3
days if the family has an eviction notice.

Homeless Assistance: cash for temporary
shelter and to help with move-in costs

for permanent housing if the applicant

is homeless. See Homeless Assistance in
Emergency Housing Guidelines.

Non-recurring Special Needs: if the
family has less than $100, they may qualify
for cash to replace clothing, household
items because of fire, disaster, theft or

Steps to Take — 2007 - Psychosocial

Financial Concerns

other event beyond their control or to pay
for shelter if they do not qualify for the
Homeless Assistance Program; this money
does not need to be repaid.

Special Needs: extra money may be added
each month to the grant if an eligible
family member has special needs such as
higher food costs because of a medically
necessary diet or pregnancy.

Welfare-to-Work Supportive Services:
such as job training, educational assistance,
childcare, help finding work, job-related
transportation, housing relocation, mental
health, substance abuse or domestic
violence counseling.

Steps in Applying for Aid

Fill out the application form as completely as
possible.

Have an Interview with the Eligibility Worker

It is helpful to bring as many of the following
documents as possible:

- |dentification with current name and
address.

* Social security number or card.

* Proof of income such as pay stubs or copy
of tax return.

* Proof of relationship to any children for
which you are applying.

* Proof of county residence.

* Proof of citizenship or acceptable
immigration status such as birth certificate,
naturalization papers, green card.
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« Proof of housing situation such as rent
receipts, lease agreement, etc.

+ Auto payment papers and registration if
the family owns a car.

* Letters from a doctor if anyone in the
household is pregnant, has a disability,
special medical need or special diet.

+ Any papers having to do with marriage,
divorce, child support.

Get Fingerprinted

All adults 18 years and older and teen parents
must be fingerprinted in order to apply for and
receive CalWORKs. If the client refuses, she will
not be eligible for cash aid, but her children can
receive aid.

Have Children Under 6 Immunized

The client must submit proof that all children
under 6 are up-to-date on their immunizations
at the time of application and at the annual
redetermination. Certain exceptions apply
such as if immunization is against the parent's
religious or other beliefs.

Keep School-age Children in School

The parent's cash aid will be cut off if a child
under 16 is not attending school regularly
without good cause. Children 16 and over will
have their own cash aid cut off if not attending
school or welfare-to-work activities without
good cause.

Have a Home Visit

Some counties require a home visit for all
CalWORKs applicants. If the client does not
agree, the application will be denied. See
section on Emergency Housing, Homeless
Assistance in this guideline.
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Receiving Aid

Benefits may be given in the form of checks or
an EBT (Electronic Benefits Transfer) card to use
at banks, ATM's and stores. Using the EBT card
more frequently than allowed or use at non-
participating banks and ATM's may result in extra
fees deducted from the card.

Continuing to Get Aid

The client must do the following to continue to
receive aid:

Send in the quarterly report form: QR-7

Once the application is approved, the woman will
need to fill in and return a quarterly eligibility
form called the "QR-7." This form updates
changes in income or property or the number of
people in the household. Some things need to be
reported within 10 days: address changes, certain
criminal activities, parole or probation violations,
and income going over the limit to receive aid.
Encourage her to send the QR-7 in on time or her
benefits will be discontinued.

Participate in Welfare-to-Work plan activities

All CalWORKs recipients must be working,
looking for work, going to job training or
school.

There is a long list of exemptions, to this
requirement such as illness, severe family
problems, lack of transportation or childcare,
mental illness, substance abuse, domestic
violence and many others.

Cooperate with child support collection

Unless excused, parents participating in
CalWORKs must cooperate with the Child
Support Agency to collect child support from
any absent parent.There are some exceptions to
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this rule, for example if the client can show that
attempting to collect support payments will put
her children in danger.The county keeps most
of the child support it collects, up to the amount
of the family's cash aid.The family gets the
CalWORKs grant plus an extra $50 per month

if the other parent pays on time. Questions will
be asked about who the father is, where he

lives and works, his Social Security number, etc.
The county, using a national network, will try

to find the father so he can share in the cost

of supporting the child. If the client does not
cooperate with the Child Support Agency, the
family's grant may be cut.

Resources

California Department of Social Services
Web site at www.dss.cahwnet.gov/cdssweb/
california_169.htm

California Immigrant Welfare Collaborative
916-448-6762, www.caimmigrant.org

SSI (Supplemental Security Income)
State Supplementary Payment (SSI/
SSP) Program and Cash Assistance
Program for Immigrants (CAPI)

The SSI Program is a federally-funded program
which provides income support to low-income
citizens and some categories of lawfully
admitted non-citizens who are either elderly
(65 years and older) or disabled. There are
limits on the amount of financial assets and
personal property the person can have and
still get benefits. The person should apply at
their local Social Security Administration (SSA)
office. Locations of SSA offices can be found in
the telephone directory under "United States
Government." The agency's toll-free number is
1-800-772-1213.
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The SSP Program is the state program which
adds money to the federal payment. Eligibility
for both programs is determined by the SSA
using Federal criteria. If you qualify for SSI,
you qualify for SSP automatically. The single
payment received at the beginning of each
month includes both the federal and state
payment.

The Cash Assistance Program for Immigrants
(CAPI) is a state-funded program which pays
cash benefits to some non-citizens that are not
eligible for the federal SSI program.

For an adult to be considered disabled, the
person must be determined unable to do any
substantial, gainful activity because of a mental
or physical impairment that can be expected
to last for a continuous period of at least 12
months or that will result in death.In order

to meet eligibility based on a disability, the
applicant may submit proof from a doctor or
other medical person accepted by the SSA,

or SSA can request the proof from their doctor
with their permission. SSA then reviews this
information to determine if the person qualifies.

Drug and alcohol dependency is no longer
considered a disability which qualifies for

SSI benefits. If a client has another disabling
condition and happens to be a drug or

alcohol addict, the person is still eligible if the
other source of disability meets the agency's
requirements. If the person has become disabled
because of the addiction, such as liver disease,
the person may still be eligible because of that
other disability. The basic test is: Would the
person still be disabled if he or she stopped using
drugs or alcohol? If no, the person will probably
not be eligible.

PSY- 33



For children under age 18, "disabled" means
there is medical evidence of a physical or mental
impairment which limits the child's ability to
function and the impairment is expected to last
for a continuous period of at least 12 months.

A person cannot receive both CalWORKs and
SSI. Usually the payment from SSI will be higher.
The patient may want to contact a welfare rights
advocate before making the decision of which
government program meets their needs best.
See Legal/Advocacy Guidelines in this chapter.

A person on SSI| automatically receives Medi-
Cal benefits without a share of cost. A separate
Medi-Cal application is not necessary.

Resources

Call 1-800-772-1213.The Social Security
Administration has an excellent Web site with
information in many languages: www.ssa.gov/
The publications section has an electronic fact
sheet on SSl in California.

General Assistance (GA) or General
Relief (GR)

This financial assistance program is funded

by the county for people who have almost no
money and are not eligible for other programs
such as CalWORKs or SSI. Eligibility, benefits and
procedures vary greatly from county to county.
If unemployed but determined by the county to
be able to work, the recipient may need to look
for work or participate in a county "workfare"
project to "work off" (without pay) the GA or GR
grant. A person receiving GA or GR automatically
receives Food Stamps. GA/GR is not available for
persons convicted in state or federal court after
December 31, 1997 for a drug felony committed
on or after August 22, 1996.
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State Disability Insurance (SDI)
During Pregnancy

The usual disability period for a normal
pregnancy is up to four weeks before the
expected delivery date and up to six weeks
after the actual delivery date.The period may
be extended if there are complications in the
pregnancy or delivery such as a C-section.

How to make a claim:

Obtain a claim form from any Employment
Development Department (EDD) office by
telephone, letter or in person. It is helpful to
order disability forms in bulk and offer them

to clients. Both client and health care provider
must complete the form. Mail to EDD.The client
will receive a weekly check in the mail, based on
the client’s earnings. This can take up to 3 weeks
after the form is mailed to EDD.

Earned Income Tax Credit (EITC)

EITC is a special benefit for low and moderate
income working people. Unlike other public
benefits programs, this tax credit program is
administered by the US Internal Revenue Service
(IRS.) It provides cash payment (in the form of
a check) even if the person does not owe any
taxes.The working person must file a federal
income tax return.The family may be eligible
for free help in filling out the required tax
forms through the VITA (Volunteer Income Tax
Assistance) Program. Call 1-800-829-1040 for
help in your area.

Resources

The IRS Web site has information in English and
Spanish. www.irs.gov/
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Housing

Emergency Housing

CalWORKs Clients

Clients who are receiving CalWORKs or are
eligible may receive money for temporary
shelter if they are homeless. "Homeless" is
defined as having no regular, permanent place
to live for any reason.They may receive $65

to $125 a day depending on family size for a
maximum of 16 days.The money is addition

to the family's usual cash grant and does not
need to be repaid. The family may receive this
homeless assistance only once in a lifetime, with
a few exceptions such as domestic violence, a
fire or other disaster or physical or mental illness
not including drug addiction or alcoholism.The
client should contact their caseworker if already
receiving CalWORKs. If not, they should apply,
letting the intake worker know what they have
an emergency.

If a client has received an eviction notice
because of not paying rent, CalWORKs may pay
up to 2 months of back rent.

Homeless Shelters

Intake requirements vary. Find out if the shelter:

+ Accepts pregnant women.

* Has restrictions on number of weeks
gestation.

* Needs proof of pregnancy.

« Accepts children.

+ Has age or gender restrictions.
« Allows partners or spouses.

* Requires interview or appointment.
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* Accepts clients on a drop-in basis.
* Length of stay.

* Hours of operation.

Also find out what services are offered, such

as meals, showers, laundry facilities, child care,
clothing, medical or social work services. Some
have job counseling and placement, or bilingual
staff.

Complicated Situations

Teens

Many resources such as homeless shelters may
only serve people 18 years and older. Locate a
facility designed to serve youth and inquire if
they will accept a pregnant teen; youth shelters
are unlikely to accept teens with children. Call
your county's child welfare agency to see if there
is a group or foster home for the teen mother
and her child.

Refer to legal resource if the teen wishes to be
legally emancipated. Refer to Teen Pregnancy and
Parenting Guidelines in this chapter for additional
information.

People Who Abuse Substances

A client who is actively abusing substances

may not be eligible for homeless shelters that
have clean and sober policies.The client who
wants help with substance abuse may need

to go through detoxification first or enroll in a
residential substance abuse treatment program.
See the Perinatal Substance Abuse Guidelines in
this chapter.
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Non-emergency Housing

CalWORKs Clients

Families on CalWORKs may be eligible for
payments to assist them in securing permanent
housing.The rent cannot be more than 80% of
the maximum aid payment of the household
(monthly check). The payment is for security
deposits, last month’s rent, but does not include
first month’s rent. In the Modified Payment
Program, the rent check can be paid directly to
the landlord each month by the county welfare
agency.

Subsidized Housing

Call local Housing Authority to be put on
waiting list for public housing. If client is
homeless, she should be given top priority. If she
does not want to live in a housing project, she
can ask for a Section 8 Voucher or Certificate
that will allow her to look for private housing on
her own.The housing must meet a number of
requirements.

Nonprofit Housing Organization

The city Housing or Community Development
Department may refer client to a nonprofit
organization that owns houses or apartments
rented to low-income people.

Rental Housing

The client will usually need to locate her own
rental housing. Encourage her to let all her
friends and family know she needs housing and
any requirements she has. Consider advertising
on bulletin boards located in churches, beauty
parlors, laundromats, small grocery stores and
children’s schools.
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Shared Housing

In areas where housing is very expensive, it
is often necessary to share housing. Look for
roommate referral agencies (either free or a
small fee), single parent support agencies, or
child care referral agencies.

Utilities: Gas and Electric, Phone,
and Water Bills

Emergency Utilities

Local utility companies can refer to local
agencies who help people with overdue bills
and are being threatened with disconnection.

Call the State Department of Community
Services and Development, LIHEAP (Low Income
Home Energy Assistance Program) at 1-866-
675-6623 for referrals to local agencies that can
help clients with overdue as or electric bills.

If the family is receiving CalWORKs, they may
be eligible for "immediate need" money to pay
overdue bills and avoid shut off utilities.

Non-emergency Utilities

The Low Income Home Energy Assistance
Program (LIHEAP) also provides financial
assistance to eligible households to help pay
the costs of heating and/or cooling dwellings as
well as free weatherization services to improve
energy efficiency.

Resources

To find a local agency that participates in
LIHEAP call 1-866-675-6623 or check the Web
site:

www.csd.ca.gov/LIHEAP.html
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Food

Emergency Food Resources

Each community has different food resources for
families with emergency needs.They are often
run by volunteers and rely on donations. Call first
to see if help is available. Check on emergency
food box programs. Request a special box for a
pregnant women or to suit the food choices of
specific ethnic groups. Dining halls that serve
free meals on a regular basis are often located in
churches. Find out the meal schedule and what
other services may be offered.

Non-emergency Food Resources

WIC

Refer all CPSP clients to WIC.This federally
financed program provides free food vouchers
to be used in local stores to purchase nutritious
foods such as milk, cheese, eggs, juice, cereals,
beans, peanut butter, infant formula and cereals.
It also provides nutrition and breastfeeding
counseling to help make good food choices.

The program is designed for:

* Pregnant women.

* Mothers up to 12 months postpartum
if breastfeeding (6 months if not
breastfeeding).

*Women whose pregnancies ended in
spontaneous (SAB) or therapeutic abortion
(TAB).

* Infants and children under the age of five.

The average value of the vouchers is about $50
per month. Social security numbers and proof
of immigration status are not required. Some
WIC offices participate in the Farmers' Market
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Nutrition Program (FMNP) which provides
additional coupons to WIC participants that they
can use to purchase fresh, unprepared fruits and
vegetables at participating farmers' markets.

Resources

Call 1-888-WIC-WORKS (1-888-942-9675) or
check the Web site www.wickworks.ca.gov/

Food Stamps

Food stamps are government coupons issued
monthly that can be used like money to buy
food at many local grocery stores and farmers’
markets. Some counties have replaced the
paper coupons with a plastic Electronic Benefit
Transfer (EBT) card that allows a recipient to
authorize transfer of their government benefits
from a Federal account to a retailer account to
pay for products received.They can't be used
to purchase hot foods to be eaten immediately
or nonfood items such as soap or diapers.
CalWORKs recipients are automatically eligible
for Food Stamps. Applicants must meet income
and other requirements. They must be a U.S.
citizen or eligible noncitizen (usually someone
with residency documents). See Legal/Advocacy
Guidelines in this chapter for additional
guidance.

Apply at the county welfare office. A client
can get emergency food stamps within one day
if they are eligible. An interview is required to
review the application and necessary papers
such as identification, proof of income, rent

and utility receipts, etc. All adults and an adult
applying for food stamps for children only must
be fingerprinted. Upon receiving food stamps,
the client will have to fill out and return a QR-

7 quarterly report form, every 3 months. On

this form she will indicate any changes from
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the previous quarter in household members,
income, expenses, etc. There will also be an
annual recertification to continue receiving
Food Stamps.

Ineligibility for Food Stamps

The person will not be eligible for Food Stamps
if he or she is:

+ Convicted of some drug-related felonies
committed after August 22, 1996 including
possession with intent to sell, selling,
manufacturing, or distributing drugs. As
of January 1,2005 recovering addicts
convicted of the lesser crime of felony
drug possession may receive benefits.The
person must first serve out their sentence
and complete a drug program or self-
certify that he or she is sober.

Convicted of selling food stamps over
$500.

+ A worker on strike and his/her family
unless they meet the income requirements
one day before the strike.

A full time student unless enrolled in
CalWORKs, working at least 20 hours a
week and a few other exceptions.

* Receives SSI; the state adds money to the
federal SSI payment instead of providing
food stamps.

Resources

California Department of Social Services, Food
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Stamp Program

Further information and application forms in
several languages are available on their Web site
www.dss.cahwnet.gov/foodstamps/

California Food Assistance Program
(CFAP)

CFAP is a state-funded food stamp program for
legal permanent noncitizens residing in the
U.S., and determined ineligible for federal food
stamp benefits solely due to their immigration
status.

The Emergency Food Assistance
Program (TEFAP)

TEFAP is a program of the United States
Department of Agriculture (USDA) which
provides non-perishable canned fruits and
vegetables, frozen meat and fresh products to
the states to be distributed to hungry families.
In California TEFAP is administered by the
California Department of Social Services and
distributed through a network of hundreds of
emergency food providers, such as food banks,
food closets and soup kitchens to low income
Californians.To find the authorized TEFAP food
distribution agency serving your community,
call 916-229-3344.

Resources

California Department of Social Services
Emergency Food Assistance Program
www.dss.cahwnet.gov/cdssweb/EmergencyF_
195.htm

California Association of Food Banks

www.cafoodbanks.org/
916-321-4435
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Child Nutrition Programs

Generally, public or nonprofit private schools,
elementary and secondary schools, and public
or nonprofit private residential child care
institutions may participate in the school lunch
program. Children may be eligible for free or
reduced price meals. Apply at the school office.
The child is automatically eligible if the family

is receiving CalWORKs or Food Stamps. Other
families will be required to give the total family
income , possibly providing verification. They
will also have to list names and social security
numbers of all household members. If a family
member does not have a social security number,
list“none”; he or she is not required to apply for
a social security number or to give a reason why
the person doesn’t have one. Undocumented
children are eligible for assistance.

Certified Farmers’ Markets

In many counties, families can buy fresh
products at lower prices directly from farmers
and growers at farmers’ markets. Food Stamps
and WIC Farmers' Market coupons are usually
accepted.

Resources

California Federation of Certified Farmers'
Market
www.cafarmersmarkets.com/resources/
530-753-9999

Other Food Resources

Many communities will have additional food
resources, like food-buying cooperatives where
members can purchase food at reduced prices
or community gardens.
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Clothing and Baby Supplies

Emergency and Non-emergency
Resources

Resources for free clothing and baby supplies
vary widely in communities. Check churches
and religious charities such as Salvation Army,
Catholic Charities, St.Vincent de Paul, Jewish
Family and Children’s Services, and Goodwill.
Some pro-life groups help pregnant women in
need. Parental stress lines or family resource
agencies may have referrals for clothing and
baby supplies. Client may need a referral letter
from you in order to receive assistance. Also
check: Does she need an appointment or can
she drop-in? What languages do the staff speak?
Are there any income guidelines? Are there other
services offered? Are there waiting lists to obtain
certain items such as baby equipment and
furniture?

Follow-up

Review client’s financial concerns. Are they
better? Worse? Did she follow through on any
referrals? Were they helpful? Does she want to try
another resource?

If she was denied benefits, try to determine if
she was unjustly denied. Sometimes informal
action will resolve the problem.Talk to the
worker or supervisor. Help the client explain
her situation and see if they can come to an
agreement.

Sometimes formal action is necessary.If she
was seeking help from a government agency,
she probably received a “notice of action” which
describes the formal complaint procedure.
Usually there are time limits in which to file a
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complaint. Refer her to a welfare rights advocate
for her situation. See Legal/Advocacy Guidelines
in this chapter.

Special Financial Considerations
for Undocumented Immigrants

In most cases, undocumented people are

not eligible for many public benefits such as
CalWORKs, SSI (Supplemental Security Income),
Healthy Families or Food Stamps. However
everyone, regardless of immigration status is
eligible for:

* WIC.
* Pregnancy-only Medi-Cal.

* Sensitive services or minor consent Medi-
Cal (under 21 years).

* Emergency Medi-Cal.

* Health care from some county and
community clinics.

* Free or reduced-price school breakfast,
lunch and summer food program.

+ CHDP (Child Health and Disability
Prevention Program).

* Immunizations for children.

 CCS (California Children's Services) for
children under 22 who have serious
medical or disabling conditions.

« Services of the Regional Centers for
California residents with developmental
disabilities.

+ Elementary and secondary public
education.

+ Services from most non-profit community
organizations such as churches.
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* Help from most shelters such as domestic
violence or homeless shelters.

* Food from food pantries.

A child born in the U.S. is a U.S. citizen and
may be eligible for many kinds of help that is
not available to the undocumented parent.

Resources

The California Immigrant Welfare
Collaborative

Up-to-date information on the current laws on
immigrants' rights to public benefits and free
brochures in several languages.
916-448-6762

www.nilc.org/ciwc/

The Peoples' Guide to Welfare, Health and
Other Services in Los Angeles County has

a guide for Non-Citizens which is useful for
immigrants throughout the state.
www.lacehh.orgltpg/index.php

Check with local immigration advocates for the

latest laws that affect different categories of
immigrants.
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