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Getting Started with CalREDIE
for LHD and State Users 

CalREDIE Overview 

California Reportable Disease Information Exchange (CalREDIE) is a secure system 
that the California Department of Public Health (CDPH) has implemented for  
electronic disease reporting and surveillance. 

It is used by state and local public health officials, healthcare providers, and 
laboratories for communicable disease reporting and surveillance. 

For more information about CalREDIE, please visit our CalREDIE Homepage at: 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/CalREDIE.aspx 

Obtain Access 

1 Visit the CalREDIE Help website to complete the appropriate 
Account Request Form (LHD or State). 

2 Submit the Account Request Form to your Local Health Department 
(if LHD User) or your local branch liaison (if State User). 

3 CalREDIE Help Desk will provide your account login information. 

4 Start using CalREDIE! 

Helpful Information 

CalREDIE Help Website 
https://www.cdph.ca.gov/Programs/
CID/DCDC/Pages/CalREDIE-
HELP.aspx 

Local Contacts 

https://www.cdph.ca.gov/Programs/
CID/DCDC/CDPH%20Document%
20Library/Local-Health-Department-
Contacts.pdf 

Attend the Local Users Call 
Monthly meeting hosted by the CalREDIE 
team to provide updates and training. Con-
tact CalREDIE Help to get an invitation to 
this meeting. 

Training 
Please contact CalREDIE Help if you are  
interested in attending a CalREDIE training. 

CalREDIEHelp@cdph.ca.gov | (866) 866-1428 
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