
 
      
  

 
     

     

 
 

          
  

        
  
 

 
 

 
 

   
 

   
  

    
 

 
  

 
 

 
  

 
  

 
  

 
 

 
 

  
 

   
 

 

State of California—Health and Human Services Agency 
California Department of Public Health 

KAREN L. SMITH, MD, MPH 
State Public Health Officer & Director 

GAVIN NEWSOM 
Governor 

February 19, 2019 

TO: All Facilities 

AFL 19-07 

SUBJECT: Post Survey Satisfaction e-Evaluation 

All Facilities Letter (AFL) Summary 
This AFL is to remind all facilities that the California Department of Public Health 
(CDPH) has replaced the previous “Post Survey Satisfaction Evaluation” form with an 
electronic evaluation via Survey Monkey. 

CDPH encourages facilities to complete the evaluation to help improve the survey 
process. The e-Evaluation can be found at the Licensing and Certification, Health Care 
Facilities webpage, under “Facility Information.” 

If you have any questions regarding this matter, please contact your local district office. 

Sincerely, 

Original signed by Heidi W. Steinecker 

Heidi W. Steinecker 
Deputy Director 

Center for Health Care Quality, MS 0512 ● P.O. Box 997377 
Sacramento, CA 95899-7377 

(916) 324-6630 ● (916) 324-4820 FAX 
Department Website (www.cdph.ca.gov) 

http://www.cdph.ca.gov/
https://www.surveymonkey.com/r/W6RLTLV
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/HealthCareFacilities.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/HealthCareFacilities.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/DistrictOffices.aspx
www.cdph.ca.gov



