
 
 
 

Licensing & Certification Program (L&C) 
     Stakeholder Meeting 

 
1500 Capitol Ave., Bldg 172, Sacramento   

Training Rooms A-B 
 

September 5, 2018 
10:00 a.m. – 11:30 a.m. 

 
 

WebEx 
https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t9908d8f92c460bacccd1085dc1fdf8e3  

 Meeting number:  924 347 231; Password: Stakeholder2018 
 

 Teleconference: 1-240-454-0887;  Access code:  924 347 231 
 
 
1. Welcome                         Kristin Vandersluis 
 
 
2. Overview                       Scott Vivona 
 
 
3. Continuous Improvement                       Scott Vivona 
 
 
4. 3.5 Staff Direct Care Hours Regulations (SB 97)                  Chelsea Driscoll 
 

  
5. Centralized Applications Branch Performance                                                Tina Paschke 

 
 
6. IT Strategic Business Roadmap Project                                                            Frank Petrus 

 
 
 
 
Please put your phones on mute. We will pause for questions as we conclude each presentation. We will 
also monitor the WebEx chat feature for questions that arise.  
 
Please do not use your telephone’s “hold” button. It will play music that will disrupt the session. 

https://cdph-conf.webex.com/cdph-conf/k2/j.php?MTID=t9908d8f92c460bacccd1085dc1fdf8e3

