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CALIFORNIA DEVICE RECALL INFORMATION SHEET

Remote Diagnostic Technologies Recalls Philips Tempus Pro Patient Monitor For Full Screen
Error Message On Patient Monitors

Recall Date Product Description Recalling Firm Recall Reason
9/27/2023 | Remote Diagnostic Remote Diagnostic | Full screen error me-
Philips Tempus Pro Patient Farnborough ssage may occur on
Monitor, REF: 00-1004-R, 00- United Kingdom patient monitors with
1007-R, 00-1024-R, and 00- affected  hardware
1026-R version, either during

or after laryngosc-
opes are unplugged
from monitors

REEE] Product Identification Distribution Affected Dates
Class
Il Remote Diagnostic 5773 Units August 2023 and
Philips Tempus Pro Patient Nationwide including | prior
Monitor REF/UDI-DI: 00-1004- | California
R/05060472440020,
05060472442901

FOR ADDITIONAL INFORMATION, PLEASE VISIT THE EDA WEBSITE
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CDPH Food and Drug Branch
MS 7602 ® P.O. Box 997435 @ Sacramento, CA 95899-7435
(916) 650-6500 e (916) 650-6650 FAX
Internet Address: www.cdph.ca.gov
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http://www.cdph.ca.gov/
https://www.cdph.ca.gov/Programs/CEH/DFDCS/Pages/FDBPrograms/MedicalDeviceSafetyProgram.aspx
https://www.cdph.ca.gov/Programs/CEH/DFDCS/Pages/FDBPrograms/MedicalDeviceSafetyProgram.aspx
https://www.accessdata.fda.gov/scripts/ires/index.cfm?Product=202893
www.cdph.ca.gov

