
 

 

       

     
      

 

     
 

    
 
 

        
 

 
 

 
 

 
 

 

 
 

 
 

 

 
 
 
 

 
 

 
 
 
 

  
 

 
 

 
 
      

 
 

 
 

 
 

 
  
  
   

 

 
  

 
 

 

 

        
 
 

 
 

     
         

      
   

State of California—Health and Human Services Agency 

California Department of Public Health 
Food and Drug Branch – Device Recalls 

CALIFORNIA DEVICE RECALL INFORMATION SHEET 

Accuray Incorporated Recalls The Upper Roller Bracket For Lack of Enclosure Space 

Recall Date Product Description Recalling Firm Recall Reason 

9/6/2023 Upper roller bracket 
(Part number 1088370) for the 
Gen2 gantry enclosure for the 
Radixact Treatment Delivery 
System 

ACCURAY 
INCORPORATED 

Madison, Wisconsin 

It is possible the 
upper roller bracket 
in the Radixact 
System gantry 
enclosure may not 
provide enough 
clearance for service 
personnel to use a jib 
crane for moving 
components while 
servicing the system, 
resulting in possible 
injury to the service 
personnel. 

Recall 
Class Product Identification Distribution Affected Dates 

II Upper Roller Bracket 
UDI-DI number 
00811376030009.  Serial 
numbers 4010505, 4010506, 
4010507, 4010508, 4010509, 
4010510, 4010511, 4010513, 
4010515, 4010516, 4010517, 
… 

82 Units 
Nationwide including 
California 

August 3, 2023 
and prior 

FOR ADDITIONAL INFORMATION, PLEASE VISIT THE FDA WEBSITE 

CDPH Food and Drug Branch 
MS 7602  P.O. Box 997435  Sacramento, CA 95899-7435 

(916) 650-6500 ● (916) 650-6650 FAX
Internet Address: www.cdph.ca.gov 

https://www.cdph.ca.gov/Programs/CEH/DFDCS/Pages/FDBPrograms/MedicalDeviceSafetyProgram.aspx
https://www.cdph.ca.gov/Programs/CEH/DFDCS/Pages/FDBPrograms/MedicalDeviceSafetyProgram.aspx
https://www.accessdata.fda.gov/scripts/ires/index.cfm?Product=202523
www.cdph.ca.gov

